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Abstract: Economic literacy is important for everyone. Some research shows that important concepts in economics are
often misunderstood both by laymen and students. It is a task and challenge for the lecturers to always
innovate in the teaching and learning process. This study aims to adopt and test the effectiveness of case-
based collaborative learning approaches. The hypothesis tested is that students who have the opportunity to
discuss the case at the beginning of the lecture will have a deeper understanding of the economic concepts
being studied. A quasi-experiment method is used to compare between classes that have case-based learning
methods (as an experimental group) and classes that use methods that give more portions to lectures as (as a
control group). Study is limited to one key concept that is learned by students at an early level, namely the
concept of "externality". There is evidence that group discussion of a complex case is a method that has
great potential use. Based on these findings, the practical advice that can be given to teachers is to reveal

interesting cases for discussion.

1 INTRODUCTION

Economic literacy is important in a democratic
country because it is useful to critically weigh a
political promise (Case et al., 2014). Economic
knowledge is also useful for more personal needs,
such as understanding the news of commodity and
stock price fluctuations.

Understanding economic phenomena is not easy.
Research shows that important concepts about
economics are often misunderstood. Study in Hong
Kong proves that many students do not fully
understand the concept of elasticity and sales tax
(Pang and Marton, 2003). Study of Cole et al. (2009)
and Junaidi (2011) also show that economic literacy
in Indonesia and India is not good. Research at four
universities in the UK also shows that not all
students are able to see the integration between
economic concepts (Davies and Mangan, 2006).

Students' understanding to key concepts of
economics is a challenging task for a lecturer. In
addition, lecturers also face sociological and
economic challenges. Because of financial needs,
the university was forced to accept many students.
Consequently, lecturers must teach in large classes.
In fact, every student has various cognitive abilities,
motivations, strategies, and learning preferences.

These challenges require innovation in the
teaching and learning process. Educational
psychology reveals that effective learning must be

student-centered, namely case-based collaborative
learning. This study is limited to one key concept
learned by students at the beginning, namely the
concept of "externality".

As a class-based research, this research will
contribute practical knowledge on how to apply
learning models that are relatively new in the
economic field. In addition, another practical benefit
is that this research will produce ways to evaluate
students' understanding of key economic concepts.

2  LITERATURE REVIEW

A general understanding of collaborative learning is
a method of learning in which students work in
groups (Dillenbourg, 1999).

In general, collaborative learning is an effective
method to improve students' understanding of
teaching material (Johnson & Johnson, 2002; Qin et
al., 1995). However, group work is not always
effective for learning (Barron, 2003). The problems
that often occur are "free rider" effects, which in turn
can encourage active members to reduce their efforts
("sucker" effect). In addition, the phenomenon of
"social loafing" often occurs in group work (Kreijns,
et al., 2003; Salomon & Globerson, 1989). In on-line
groups, whose interaction is mediated by the



internet, communication misunderstandings are casy
to occur (Reimann, et al., 2009).

In terms of social psychology (group dynamics),
there are two main conditions for group work to be
effective, namely positive interdependence and
individual accountability (Johnson & Johnson, 1999;
Slavin, 1999). In terms of cognitive, collaborative
learning is useful for the learning process because it
provides a context that requires students to elaborate
or process material in greater depth (Webb, 1991;
Webb & Palincsar, 1996; Weinberger et al., 2005).
Meanwhile, case-based learning can be categorized
as one of the variants of inquiry-based learning or
IBL (Aditomo, 2011).

However, Kirschner, et al. (2006) by using
cognitive load theory, put forward a broad and hard
critique of all forms of learning that ask students to
work on their tasks independently. Nonetheless, a
meta-analysis study by Furtak et al. (2012) found
that the inquiry method with the components of the
teaching guide was more effective. Furthermore, the
inquiry method needs to be combined with direct
teaching as in the study of productive failure by
Kapur and Bielaczyc (2012).

3 RESEARCH METHODS

This study uses a quasi-experimental method by
comparing between two classes that have case-based
learning methods (as an experimental group) and
four classes using the lecture method (as a control
group). Because it is done in real lectures, random
division is only applied at the class level, not at the
individual subject level.

Table 1: Experimental design

Group Intervention Post-test
Experiment | Discussion of small
(2 classes) group cases, then class Individual

discussions and lectures. | quizzes are
Lectures (including on brief

cases given to the essays.
experimental group)

Control
(4 classes)

3.1 Research Participants

The participants of this study were the first semester
students who were attending the Introduction to

Economics. The study participants consisted of 376
students divided into 6 classes (containing 48 to 71
students per class).

3.2 Material and Measurement
Instruments

Teaching materials used for externality topics are:

A manufacturing plant polluted the nearby river, causing
resentment in the downstream population. In a city
meeting, residents discussed three proposals for solving
problems. Based on your understanding of externalities,
choose the best proposal in your opinion and give an
argument for your answer.

Proposal 1: Because residents of the downstream region
will benefit from pollution control, they must pay for it.
Obviously this is a case of external benefits from positive
externalities. Property taxes must be imposed on residents
of the downstream area.

Proposal 2: The government must force the pollution-
causing factory to be closed. That is the only way to stop
all pollution. There is no reason for downstream residents
to suffer. All other solutions will only leave dirty water.
Proposal 3: The company does not calculate all
production costs; it should maintain the cleanliness of the
river included in these costs. A tax, called a tax on
polluted flow, must be imposed on the company for every
cubic of polluted water released into the river.

Students' understanding of externalities after
intervention is measured through the results of the
quiz with a short essay question as follows:

"A coal mine named" PT Batu Bumi "produces
waste that contaminates the surrounding groundwater.
The government issues suggestions and calls for the
mining to process the waste produced so that it becomes
harmless to the surrounding environment. Do you think
that the PT Batu Bumi mine owner will comply with
government advice? Why?"

In addition to questions that measure the
understanding of the concept of externalities, the
quiz also contains 15 multiple-choice items used to
measure learning outcomes on other topics.

3.3 Data Analysis

Qualitative data in the form of student answers to
quiz questions about the concept of externality were
analyzed using content analysis methods (Strijbos, et
al., 2006; Weinberger & Fischer, 2006). The results
of this analysis are in the form of categories that are



qualitatively different about the concept of
externality (Chi, 1997; Marton & Pong, 2005).
The response of each student can get coding

and adhere to
ethical or moral
principles not to

responsibility for the
surrounding
community. Where

for more than one category of understanding. harm the social reSponSIblhty' 1s
Analysis of this content is carried out by research community. Ogle. Ofghe companys
assistants who do not know the research hypothesis, %eslg‘zelggjée the
and do not know which class is the experimental or neg;ﬁve impacts of
control group. This ensures that the categorization is waste produced are very
not biased by the researchers' expectations to dangerous. If the waste
confirm the hypothesis. Chi-square statistical test contains chemicals, it
will be used to see whether students from the can pollute the air or
experimental group write more answers that are even attack the
more reflective of the correct understanding of the community so that the
concept of externality emergence of rare
diseases. Therefore, PT
Table 2: Categories of students' understanding of Batu Bumi must be
externalities responsible for the
waste produced.
Cate | Understanding Examples of student D Answers that are Yes, but it will take a
gory answers not relevant to the | very long time because
A The external No, because every case or not related | PT Batu Bumi is still

impact of the
production of
goods (such as
waste) will not be
included in the
cost and price
component of the
product, unless
there is coercion of
regulation. There
is an explicit
understanding of
the concept of
externality.

company wants a large
profit if it follows the
government's advice,
the company must pay
more, but maybe the
company will if the
sanction or
compensation is not
given.

No, because if PT Batu
Bumi reprocesses the
waste that is produced,
so it will issue the cost
again so as to make
profits less. (C / 74/420)

not used to dispose of
waste to a designated
place or to treat the
waste.

No, because the
company will not obey
the orders of the
government whose
words are not honest.

to the concept of
externality.

expected to realize

B External impacts Yes, because if they do
(such as waste) not comply with these
assumed automatic | orders, there will
ally or by itself certainly be many
would be taken problems and costs that
into account by the | the company must incur
company. In this will be very
category, students | large. Examples of
use the cost-benefit | problems that will
concept, but have occur: demonstrations
not used the or protests by local
concept of residents and added
externality. threat of closure to the

company.

Yes, of course, with
processed waste, it can
be formed into new
goods even if it adds up
costs / processes waste,
but also can get other
benefits.

C The company is Yes, because it is a

corporate social

4 RESEARCH RESULT

Content analysis of student responses in the short
essay question shows three main categories of
answers that reflect different understandings of
externalities (Table 2).

Table 3: Distribution of understanding category

Under- Expe- Control
. riment Total per
standing Group
category Group (n=249) Category
(n=127)
Freq 82 66 148
A % 64.60% | 26.50% 39.36%
Freq 28 148 176
B % 22.00% | 59.40% 46.81%
Freq 20 74 94
C % 15.70% | 29.70% 25.00%
Score
otherthan | Avrg | 1094 | 897 9.63
externality
topics SD 1.845 | 2.257 232




The number of students whose answers contain
each category or type of understanding is shown in
Table 3.

Chi-square test of responses distribution shows
that the students in the experimental group were
more likely to answer the categories of
understanding A (chi-square = 51.04, p <0.001),
whereas the student group in the control group were
more likely to answer the categories of
understanding B (chi-square = 47.23, p <0.001) and
category C (chi-square = 8.76, p = 0.003). In
addition, the independent sample t test showed that
the experimental group had a higher quiz score than
the control group (t=9.03, p <0.001).

Analysis of the distribution of answers shows
that students who study the concept of externality by
group case discussions are also more likely to
understand the concept more fully (category A).
Conversely, students who experience the lecture
method are more likely to answer with incomplete
understanding (category B) or even
misunderstanding (category C), although the
difference is not too large. In general, it can be said
that students in the experimental group better
understand the concept of  externality
comprehensively.

In terms of methodology, it is important to
emphasize that this difference occurs even though
the experimental and control classes are taught by
the same lecturer, with the same material.

The findings of this study support the theory that
collaboration and discussion can trigger deeper
cognitive processes (Bransford et al., 2001). More
specifically, the results of this study support the
theory proposed by Schwartz and Bransford (1998)
and by Kapur and Bielaczyc (2012), that the process
of thinking about a complex problem or case can
activate various prior knowledge or ideas that are
relevant to college student. This makes them more
prepared to understand the material delivered
through direct instruction, such as lectures.

Beyond the analysis of the understanding of the
concept of externality, the t test shows that the
experimental group students also scored higher in
quizzes about other concepts.

There are two possible interpretations regarding
this finding. First, maybe the experimental group
students did have better academic abilities compared
to the control group. Second, maybe the intervention
given to the topic of externality also affects the
motivation of students to study other topics.

This is a weakness of this study, which does not
have a pre-test data that is useful to investigate
which of these two possibilities occurred. The

difference in the number of students who showed
better understanding between the experimental
group (64%) compared to the control group (26.5%),
showed that the effectiveness of case-based
collaboration methods was worthy of further study.

5  CONCLUSIONS

Group discussion about a complex case (asking
students to make an argument) is a method that has
great potential usefulness in higher education. In the
context of the increasing number of students and the
larger the class size that must be handled by
lecturers, this method can be an alternative to
improve student understanding, without increasing
teaching time. Based on these findings, the practical
advice that can be given to teachers is to consider
making interesting cases as a context for discussion
of the concepts or topics of lectures. For further
research, it is recommended that this class
experiment be carried out in other topics and fields
of science, and by taking pretest data so that
researchers can control the impact of the ability level
and knowledge of the experimental participants.

REFERENCES

Aditomo, A., Goodyear, P., Bliuc, A.-M., & Ellis, R. A.
2013. Inquiry-based learning in higher education:
Principle  forms, educational objectives, and
disciplinary variations. Studies in Higher Education.
38(9), 1239-1258.

Barron, B. 2003. When smart groups fail. The Journal of
the Learning Sciences, 12(3), 307-359.

Bransford, J. D., Brown, A. L., & Cocking, R. R. (Eds.).
2001. How People Learn: Brain, Mind, Experience,
and School. Washington: National Academy Press.

Chi, M. T. H. 1997. Quantifying qualitative analyses of
verbal data: A practical guide. The Journal of the
Learning Sciences, 6(3), 271-315.

Cole, S., Sampson, T., & Zia, B. 2009. Financial literacy,
financial decisions, and the demand for financial
services: Evidence from India and Indonesia. Boston:
Harvard Business School.

Davies, P., & Mangan, J. 2006. Embedding threshold
concepts: from theory to pedagogical principles to
learning activities. Paper presented at the Threshold
Concepts Within the Disciplines Symposium.

Dillenbourg, P. 1999. Introduction: What do you mean by
"collaborative learning"? In P. Dillenbourg (Ed.),
Collaborative Learning: Cognitive and Computational
Approaches (pp. 1-19). Amsterdam: Pergamon.

Furtak, E. M., Seidel, T., Iverson, H., & Briggs, D. C.
2012. Experimental and quasi-experimental studies of



inquiry-based science teaching: A meta-analysis.
Review of Educational Research, 82(3), 300-329.

Johnson, D. W., & Johnson, R. T. 1999. Making
cooperative learning work. Theory into Practice,
38(2), 67-73.

Johnson, D. W., & Johnson, R. T. 2002. Learning together
and alone: Overview and meta-analysis. Asia-Pacific
Journal of Education, 22(1), 95-105.

Junaidi, E. 2011, March 19. Economic literacy and
education in Indonesia. The Jakarta Post. Retrieved
from  http://www.thejakartapost.com/news/2011/03/
19/economic-literacy-and-education-indonesia.html

Kapur, M., & Bielaczyc, K. 2012. Designing for
productive failure. The Journal of the Learning
Sciences, 21(1), 45-83.

Kirschner, P. A., Sweller, J., & Clark, R. E. 2006. Why
minimal guidance during instruction does not work:
An analysis of the failure of constructivist, discovery,
problem-based, experiential, and inquiry-based
teaching. Educational Psychologist, 41(2), 75-86.

Kreijns, K., Kirschner, P. A., & Jochems, W. 2003.
Indentifying the pitfalls for social interaction in
computer-supported collaborative learning
environments: a review of the research. Computers in
Human Behavior, 19, 335-253.

Marton, F., & Pong, W. Y. 2005. On the unit of
description in phenomenography. Higher Education
Research & Development, 24(4), 335-348.

Pang, M. F., & Marton, F. 2003. Beyond "lesson study":
Comparing two ways of facilitating the grasp of some
economic concepts. Instructional Science, 31, 175-
194.

Qin, Z., Johnson, D. W., & Johnson, R. T. 1995.
Cooperative versus competitive efforts and problem
solving. Review of Educational Research, 65(2), 129-
143.

Reimann, P., Aditomo, A., & Thompson, K. 2009.
Students engaged in collaborative modeling. In C.
O'Malley, D. Suthers, P. Reimann & A.
Dimitracopoulou (Eds.), Proceedings of the 9th
International Conference on Computer Supported
Collaborative Learning - Volume 1 (pp. 28-32).
Rhodes, Greece: International Society of the Learning
Sciences.

Salomon, G., & Globerson, T. 1989. When teams do not
function the way they ought to. International Journal
of Educational Research, 13, 89-99.

Schwartz, D. L., & Bransford, J. D. 1998. A time for
telling. Cognition and Instruction, 16(4), 475-522.
Slavin, R. E. 1999. Comprehensive approaches to
cooperative learning. Theory into Practice, 38(2), 74-

79.

Strijbos, J. W., Martens, R. L., Prins, F. J., & Jochems, W.
2006. Content analysis: What are they talking about?
Computers & Education, 46, 29-48.

Webb, N. M. 1991. Task-related verbal interaction and
mathematics learning in small groups. Journal for
Research in Mathematics Education, 22(5), 366-389.

Webb, N. M., & Palincsar, A. S. 1996. Group processes in
the classroom. In D. C. Berliner & R. C. Calfee (Eds.),

Handbook of Educational Psychology (pp. 841-873).
New York: Simon & Schuster Macmillan.

Weinberger, A., Ertl, B., Fischer, F., & Mandl, H. 2005.
Epistemic and social scripts in computer-supported
collaborative learnings. Instructional Science, 33, 1-
30.

Weinberger, A., & Fischer, F. 2006. A framework to
analyze argumentative knowledge construction in
computer-supported collaborative learning. Computers
& Education, 46, 71-95.



ICEMAB 2018

Proceedings of the 1st International Conference on
Economics, Management, Accounting and Business

seamh Simatn, Indonasia
849 (ctober 2008

EDITORS

Kaveh Abhari

Noorhana Binti Arsad
Ridho Bramulya lkhsan
Puchong Senanuch
Muhammad Irfan Masution

& CCER 2 EAI

RESLARCH WMENTS IMNCHRT O




ICEVIAB
Proceedings of the 1st International Conference on Economics, Management, Accounting and Business, ICEMAB 2013, -8
October 2018, Medan, North Sumatra, Indonesia

This book constitutes a through refereed proceedings of the International Conference on Economics, Management,
Accounting and Business - 2018, held on October, &8, 2018 at Universitas Muhammadiyah Sumatera Utara, Medan,
Indonesia. The conference was organized by Faculty of Economics and Business U

MOTE »

Editor{=): Kaveh Abhari (Fowler College of Business, San Diego State University), Moorhana Binti Arsad (University
Kebangsaan Malavsia), Ridho Bramulya lkhean (Binus University, Indonesia), Puchong Senanuch (Thammagat University,
Thailand} and Muhammad Irfan Masution (Unirersity Muhammadiyah Sumatera Utara, Indonesia)

Publisher EAl ISBN 978-1-63190-201-7 |1S5N 2593-7650 Series CCER
Conference dates 8th—59th Oct 2018 Lecation Medan, Indone=ia
Appearsd in EUDL 2019-10-29

Copyright @ 20192023 EAl



Preface

Proceadings of the 191 Imemesaal Conlenmcd on Econammets, Managimest, Accountng sl
Besimgss (WEMAN) University of Muohammnsdiveh Sumsters U, will be an anses] event
bstad by Faulty of Exomsmecs. snd Busiess, Thes year (200K}, will be the G KEMAB o
conjunction with Imemedional Syssposiam of will be beld on 23 Ooober 2015 @ Aula
Uneversity of Mehsmmadivah Semeon Utirs e Kapton Mekbtar lesn Mo, 1 Meda,
North Sematrs, Badonia

bhtwﬁwmh-mofhm-!pwhfhwwwm-d
services. O of the most obsorved sspect in e daruptive cconcmy i Indoscuia i the
mﬂ*m*ﬂh-ﬂh Dhwreptive cra m oot only

mhﬂhhhnﬂhﬁdmnmhm
online. Thin change fesds o competition in business and many people are not roady o faco thin
era The problem in thet dhe ability 1o change the paradigm of enfrcprncsy b0 digilal ercative
busesess, especaally on umall ssd modem cnterprises (SME) = Indoncsas still weak, This m st
irciiading the probicms of gevernment regulstiom, epecially the regalution 1o mansge the
Information Techaolegy sectoe. The disrapiroe ora shoukdl be an micrcsling o o be well
manapel and bencfimng many panice. epocally small bunitss coTpomsours (s onks o
coenigete ail po wnTnaosal. For itotance. onlne ssportaton coubkd toduce usTrgdoy T
Fates im |doscsan

The ermrgene of & disraphive i aten phamomsos has browght the workd o dhange mone
than ever, Gilobaliration, sovialirsson chansel, peodesional mobddity. and uphoaval smoag
workers bave beon become wniforms S foeving the company 0 focur on the kecwledpe of
wawkiors. AL this G, @ W said at the orowds of tasiscss wese disrapaed by globalication,
techmodogical chasge, snd new competitors, They are Sarced 1o search Sair corporaty idontities
1&1}-hfnﬂmlbnﬂym & comrsreas] meds] mnovation is pusmtial to parpeiusis a
competitivg position. The grest problerss thal cescrge froes buman lifo n =0 age of diserder can
3 longer be whad by 3 mmm whot i mecodod now and i the
fistare i 2 style of mind i

The mele of the Unnvenily m viry umporiasl & develop the o sty The iy oW
ertreis the eniversity as a higher education mstiution that atill bes the moral powser 1o become
the pole model of socacty 18 the Eass formation lowesd global socicty. 5o, it can 5ol be demicd
i the usiversty has & very bag sl it ermpowiring entfepecncunibip in 8 disfapiive o

In srder 1o mbdress the peobdoms thal socured m e ghoball diwupive e fiv Indonessa 10
become Bepger. be's decuss i through (he Imemenosal Coaleresce on  Ecosomics
Manapemest Aooounmng s Basisess (ICEMAB) Foewsm with the thome: =Ecansmy oreatie
indastry hreugh Nebally setrepreavuechip and woiery, o sew paradigs le the Saragptivg
v ™ which will irvolve virose couranes i tis progres, w0 hal we can dhange e parsdigm
in & disptive o aad be shiz 10 sce the resdiness off virious countnes in the facing ol dis
dnuptive ora.

Harmanan Khair. SE. MHA, PhD



Contents

Factors Affecting Organizational Citizenship Behavior: A Literature Review
Lifs Rismala

Efforts Of Songket Crafismen To Maimain The Sustainability Of The Business
Isfenti Sadalia, Amvin Fauwzi, Fadli Fafli, Tsdiana Syafitri
The Inflaence OF Personal Selling And Quality Products To Purchase Decision

Muhamumad Andf Prayog, Sri Fired Wah Lukiman Hakim Stregar.
Muhastumad Tawflk Lésmana, m:ﬁﬁﬁ Nasurian

Development of Learning Models Courses in Introduction to Accounting And
Unilizing Framework-Based Document Cantent Indonésian National
(ualification as an Imervening Variable

Pandapotan Ritonga, Hafzah Hafsah, Turi Angreani

The Understanding Of Sharia Frinciples On Consumption Expenditures In
Disruptive Era

Asep Yusup Hanapia, Ade Komalwdin, Fatimah Zahra Nasution, Iis Surgawari
The Influence Of Organdzational Culiure On Work Motivaiion, Work
Satisfaction And Innovative Behavior [n Improving Employes Performance
Efni Efridah

Sell-Eficacy And Motivation On Entrepreneurship Inverest In Politeknik
Media Kreatlf Colbege
Efry Kurnia, Roza Maya Sar

The Influence of gender disparities in the Employment Sectar on Ecanomic
Growth in Indonesia

Sri Endang Rahayw, Puchong Senanwch

The Effect of Perception and Motivation of Stadents to fnterest in Choosing
Tax Concentration

Zulla Harem, fasman Seripoddin Hasibuan, iskandar Muda

Investkgation of The Influence of Sharts Principles Implementation an
Hrasiness Development and Customer Loyalty

Mabyarni Makyarnd Astii Mallinds, Khaird Anwar, Hassndy Tanjung

fssemsment OF Good University Governance

Maya Sari, Muhammad Qorih, Seprida Hanwm Harahap

Spirirual Leadership And Workplace Spirituality: The Role Of Organizational
Commiiment

Jufrizen Jufrizen, Maya $ari, Mubammmad Irfan Nagwiion, Akrim Akem,
Muhammad Fahumi

Behavioral Intentions as an Impact of Castomer Satisfaction In Retail Banking

Ridho Bramuiya khsan, Hartwi Prabowo

Scale Development Measuring Young Adults Artivudes Toward Electrichy
Saving Behaviour: An Indonesia Context

Indah Ftmaswari

100

107

116



SME Business Development Srrategy Model in Tuban Regency, Indonesia:
SWOT & EFE-IFE Analysis
I Maryand Hatea, Mindrajid Harsong

The Performance OF kslamic Banking With Magashid Index
fsna ardila, Novi Fadhila, Rini Astudl, Nadia ka Purnama

The Influence of Macroeconombc on Optimal Pordollo Retums from Banking
Shares

Syarfed Fauste, Wahyu Sugeng Imam Speparna. Funika Tampubolon

Capital Structure Policy And Effect On Return Investments In Awtomative
Siock Exchange

Edisah Putra Nainggalan, Hade Chandra Barubara, Dodi Firman

The Stady Of kslamic Fund Performance In Indonesia: A Meta Analysis
gky%nmnuai M, Vina Arnira, Widyana Verawary Siregar, Hazmanan Khair
aa

Application of Porter's Five Farces to Improve Compelitiveness: Case of
Featured SMEs in Medan

Prihatin Limbanraja, Ritha F Palimurthe, Beby Kendida Hasibuan
E-Commerce Readiness to Suppori SMEs in Tourism Area: Case of Norih
Sumatira

Arlina Nurbaity Lubis, Prifarin Lumbanrajs. Beby Kendida Hastbuan

The Impact of Personality on Employee Innovative Work Behavior: The Case
of Convection of Clothing Firms In Indonesia

Fulkilli Muzannip Efends Siregar, Suryana Suryana, Eeng Ahman, Syamsil
Hadi Seren

Thie Moded of Pecformance Information System For A Private University
Heni Nurani H, i¥an Indiyait, Ifan Wicaksana Siregar

Profit sharing System for Rice Farming Business on Moslem Communities in

South Sulawesi
Afnd Inclrifawats, Muh. Ashari, Aftlal Afdal, Alimeddin Alimuddin

Effect of Marke! Valuwe Ratios on Stock Return The [slamic S1ock Exchange
frma Christiana, Masta Sembiring Nurwani Nurwani, Hastina Febriaty
Undversity Governance To Intelbectsal Capital Formation In Nommensen
University Medan Indonesia

Magdalena fudika Br Sirtngoringe, Audrey M. Siahaan, Iskandar Muda,
Syalruddin Ginting

Efficiency Analysis of Zakat Intitations in Indonesia by using Data
Envelopment Analysis (DEA)

Nadita Tri Hastutik, M. Sodeh Nurzaman

Service Quality And Satisfaction Patkent As A Key To Enhance Lovalty Patient
Dendist In Bungo Regency (Study O Patient Health Bpjs Rinsan Manik)
Nur ka Effendl, Marthika Marchika, Delila Fioel Harahap

Social Ecoromic Brick Home Industry Community Mapping
Ami Ditham, M, Umar Maya Putra

125

1

142

151

158

166

176

188

196

202

213

21

218

248



Small and Medium-Sized Enterprises (SME<), Islamic Bank, and Religiosiry
Isnaini Harahap, Amiur Nuruddin, Chuzaimah Batubara, Mbd, Syaknan,
Sukizti Sukiati

The Determinant Of Stock Return On Property And Real Estate Companies
Listed In Indanesia Stock Exchange
M. Firza Alpd, Puja Rizqgy Ramadhan. Nasrel Kahfl, lham Ramadhan Nasution

Risk Management Model And Acces To Business Financing
%u.m.[rm Nohong, Muhammad Sobarsyah, Wardhani Hakim, Abdul Razak
wnir

Determinant Selection Motorcycle Effects Of inerest Product Design And
Celebrity Endorser
i Settawan, Falral Ridwan Zamerany, Sunarra Sunarra, Desi Azhart

Organizational Culture Adapaability and SMEs Business Performance through
Business Inmavation

Badawi Badawi, M. Thamein, Priyo Susilo

The Infloence Of Warking Capital And The Effectivencss Of The Use Of The
Funds Against The Level Of Liguidity
i Iskandar, Mustil Muslih, Cur Liza Vanisa

Effect 0F Marketing Mix, Service Cruality, And University Image On Student
Loyalty
Radiman Radiman, Srf Freed ww;unmnmmm Muslih Muslth, Dedek

Kurniawan Gultom, Salman Fa

Amecedent Factors of Competitive Advamtage and its Impact on Performance
Irsad Andriyanfo, faenal Arifin. Aulia Ardhian Ayuringtyas

Effectiveness of Tax Intensification Through The Examination in Efforts to

Increase Yalue Added Tax
Nurfeda Nurlelal, Iwan Keswma Sihombing

Analysis of Taxpayers’ Non-compliance Factors Based on the Results of the
Tax Audin and the Opinion of the Tax Auditor in indonesia

Anthemiies Anthonius, Mubammad Nusyatro Amin

Analysis OF Customer Relationship Management And Marketing Strategies
Againg Compesitive Advantage On The Company’s Distributor In Medan City
Raihanah Daulay, Riko Saputra

Empowering Small Businesses of Pearl Farming
Foel Hirtabarar

The Factars that [nfluence on Firm Value and Company Performance as
Medistian Varsablis (Study Manufacturing Companies pértod 2015-2017)
Fatmasari Sukestl, Ery Wibowao, Amanda Enica Prakasivai

Determinant Factors of Female Workers job Satisfaction

Yohans F. Cakya Pafugd Meifand

The Consequences of Perceived Risk in Electronic Government Service
Margaretha Pink Berfianfo, Farida fasfar, Hamdy Hady. Willy Arafah

Bankrupacy Prediction By Using The Grover Method
Firriani Saragih, Elizer Sinambeda, Fea Nurmala Sard

255

262

273

281

287

295

33

mn



Influence of Emrepreneurship Courses and Entreprensurial Training Against
Entrepreneurial interest
Dewi Andriany, Mutiy Arda

Gender Perspective in Assessing Productivity, Quality, and Ennovation as
Sustainability Factors In Embroidery Business in Tasikmalaya, West Java
Rebranding Strategy Center Of Pottery As Tourism lconic: Case In Indonesia
Hartono Harrone, Restsra Vikaliana, Ernf Prasetiyani

Effects Of Customer Refationship Management On Customer Lovalty
fsra Hayari, Uan Dwi Al Muddatstsir

The Factor of Tax Avoidance
Zalpahrf Zulpahmi, Sumardi Sumardi, Kiki Zakiyyah

Perceptions Of Accountants And Prospective Accountants Abouwt lslamic
Accounting Based On The Characteristbes And Objectives Of lslamic
Accounting

Herny Zurika Lubiz, Ayu Sri Wahyuni

Social & Financial Inclusion Activities And I Impact On Impraving The
Welfare O Society
Hermien Triyowarl Yolanda Masnita, Khomsiyah Khomsiyah

Theinfluence Of Entry Order With Market Share Moderated By Techmology
Change Case [n Manufacture Industries At Indonesia
Sarria Tirtayaza

The Strategy of Investment Decision Making Based on Fandamental Analyss
1o Evaluate The Falrness Stock Price

Santy Mayda Bargbars, Ferni Supriadi, Ryani Yulian, Hazmanan Khair
Hew to Manage Internal Cantral in Small and Medium Industries (Empirical
Study im Magelang Dastreict, Central Java Provinee, Indonesia
Khikmah, 5.5 Pramesti, DA, Yuliani, N.L, Samtosa, M

Implemantation of SWOT Analysis in Determining Competitive Strategy On
Catering and Conference Services in Hotels
Ari Tihar Marpaung, Aditya Fratemo, Armes Wicaksano

The Brand Sirategy Analysis: Surviving and Competing in The Disruptive Era
Irsad Andriyanfo, Karebet Gunawan, Suhadi Suhadi

Continusance Usage Intention of Gojek Application in Sorabaya
Mariza Kanef Wiryawan, Dudf Anandya, Chrisiing Rehardja

Celebrity Endorsement, Brand Equity, ard Consumer Purchasing Decisions
A Almaida, | F Nurgamar, R Setiawan, Yulianingsi Yulianingsi

Moded of Local Oriented Business Network - Strengihening Efforts
Competitiveness of Tourism Small, and Medium Enterprises (SME's) in
Disruption Era

Rochiyati Murniningsih. Yulinda Devi Paramita. Eni Zuhriyah, Friztina

414

420

428

413

455

463

47

484

492

501

512

521



Exploratory Studies, The Implementation Of Financial Technology In Micro,
Small And Medium Enterprises (Msmes)
Murviara Keto, Prawidya Hariani B, 5, Baladhil Kornala

Short Message Service Fish Notification Microcontroller System as an
Alvernative Tool for Income Generatbon Fisherman
THF. Harumy, AD Tarigan

The Role of Finandial Literacy in Financial Management Ability io Prepare

The Retirement Independently

gde Gunawan, Radiman Radiman. Defyana Rahmawany Puliengan. Murviana
iy

In Search Of Customer Experience Management In Service Industry The
Imporiance Of Experiential Interfaces
Kaveh Abhari, Makmod Sabri Haron, Norizan Mat Saad

Analysis of Restaurant Business Strategy in Developing Business using SWOT
Analysis
Tya Wildana Mapsari Lubis, Yeni Ahssh, Arfina Nurhaity Lubis

The Effect of Leadership and Motivation on Employes Performance
Linzzy Pratami Puyri, Hazmanan Khair Pasarifu

Collaborative Entrepreneurship: A Smart Solution For Small Business To
Survive

Elsye Tandelilin, fohny Rusdiyanta, Muhammad Aan Awlig
Thie Source Credibility in Social Media
Theodesia C. Nathalia, Yustisia Kristiana

Impact of Menetary Instrument Shock Against Inflation in North Sumatra:
Twir-Stage Least Square Method

Nelly Hurajulw, Fitrawaty Fitrmwaty, Mubammad Fitri Rabmadana

The Rale of Competence and Leadership Style in Improving Employes
Performance; Characteristics of Personality as Moderation Variables
m ﬁahd& Insany Fitri Nurgamar, Fahring Mostafa, Wardhaen Hakim,

Developing Strategies Based on Swal Analysis for SMES
Arlina Nurbaity Lubis, Marhayanie Marhayanie, Beby Kendida Hasibuan
Effect of “Selebgram® on Interest of Buying Generation Z Users of Instagram

Based on Gender Perspective
Mutia Arda, Dewi Andriany

Moded of Online-Teaching Matform Use in Higher Education Business Scheol
Meika Kurnia Fuji Rahayy

529

538

564

57

578

596

(312

624

631



