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Advances in technology and globalization bring various effects on the employment
issue in Indonesia, including the effect of freedom to make association. These conditions lead to
polarization between the interests of management and the interests of workers, which is
commonly discussed as industrial relations. If the problems in industrial relations can not be
solved, then a strike action will happen, which causes damage to many parties.

The following research is part of a series of research that aims to develop and
implement programs based on the concept of Quality of Work Life (QWL). The assumption used
is when the quality of working life increases, it is expected that the quality of industrial relations
will also increase, which in turn will increase productivity, organizational performance and
competitiveness. From 5 dimensions of QWL, the focus of this research is on the dimension of
work and non-work life balance, with the special topic of time management and assertive
communication.

This study used action research design, data collection used questionnaires,
observations, interviews, and focus group discussion. Interventions carried out by the training.
Quantitative and qualitative analysis of data showed that there is an increase in cognitive ability
of the respondent in terms of time management and assertive communication, with the
understanding that both of these skills can help them to obtain a balance between work and non-
work life balance. Support from the organization is also needed to assist employees in achieving
this.
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PRELIMINARY

The era of globalization brings freedom from the influence of the developed countries
to Indonesia as developing country, including freedom of to make association which is seen as a
fundamental human right. Two different parties with different interests raises two polarization
interests of employers and workers' interests. Openness and the interests of certain parties led the
rallies and strikes of workers. Data sourced from DG PHI and JSK, which is processed by
Pusdatinaker, showed that the number of strikes / demonstrations conducted in 2010 was 82
cases involving 1,982 workers as well as the number of lost work is 10 571 working hours. Data
in the year 2011 issued by the same source showed an increase, namely in Indonesia occurred
303 cases, involving 64 820 workers and resulting in loss of 1,891,387 working hours. On one
side the strike is a reflection of the air of democratic widespread, but on the other hand it is also
clear that such action also caused a lot of losses, both in terms of working hours lost, the cost of
which evaporates, productivity decreases, disruption of stability public safety, as well as the
erosion of employee morale, which in the long run will lead to the loss of the nation, both
economically (increased country risk, investment decline, the weakening economy), socially, and
morally. It is undeniable that the proliferation of protests can be seen as an expression of the
increasingly demands of life, insufficient high cost of living, and unfulfilled some of the needs
of employees, as well as an evidence of the persistence of the gap which is relatively high among
the leaders companies with workers. In other words, the harmony of industrial relations has not
been reached between the various parties concerned. Data in 2011 recorded the entry of 4,242
cases of industrial disputes, with 2,429 cases can be decided (source Directorate of PHI and JSK,

processed by Pusdatinaker).

Actually, the efforts to improve and harmonize the relationship has been initiated with a system
of Pancasila Industrial Relations, among others, by seeking the collaboration between corporate
leaders and workers in bipartite and tripartite Forum. Efforts to create a harmonious industrial

relations was also carried out with the involvement of the Association of Entrepreneurs. As a



national problem, it is necessary that various parties have to participate in thinking about it and
looking for an alternative address such problems, mainly a more preventive one. Handling of
industrial relations is to be a shared responsibility between the government, employers,
employees, and universities / academics.

Speaking about the role of universities / academics, one of the advantages that can be
used as a contribution for the benefit of society, the state and the nation, is the mastery of the
theoretical concept along with the possibility of its implementation. The concept offered in the
following research is the application of the theory of Quality of Work Life (hereinafter referred
to as QWL).

QWL is a sense of satisfaction that is owned by the employee to work, colleagues, and
his organization, which will lead to growth and profit organizations (Heskett, Sasser, &
Schlesinger, 1997). A pleasant working environment and conducive to support and enhance job
satisfaction, with the availability of awards, safety at work and a good opportunity to develop
(Lau et al, 2001). QWL program aims to provide education, both for the workers and for the
leadership of the company, to create a harmonious working relationship and harmony of the
entire organization. The program is expected to be able to align the interests of all members of
the organization, particularly between the interests of management with the interests of
employees, which in reality often have gaps. The creation of a harmonious relationship between
management and employees are expected to be able to facilitate communication in order to
address the gaps, which in essence will improve and increase the balance in industrial relations.
While the working conditions are getting better and more qualified, then the impact will be seen
in increased productivity and employee and organizational performance. With the
implementation of this program, it is not just the management who will be helped, but the
employees will be benefited.

In his book The Map and the Teritory, chairman of the Fed, Alan Greenspan said that
peace is when the activity of labor demonstrations that occurred is no longer massive, so
troublesome people. Greenspan, who ruled the Central Bank of the United States for two
decades, from 1987 to 2006, presented data in 1950 the economy of the country of Uncle Sam
was often disturbed by the activity of the demo, which is when 35% of workers are still
unionized. In 2012 that figure had changed dramatically to only 7%, because they no longer

serve as laborers, but many of them became master of himself. This is the power of



entrepreneurship. (Ahmad Djauhar, Entrepreneur Party and TBTF phenomenon, Bisnis
Indonesia, September 4, 2015). QWL program has the intention to educate members of the
organization to have the entrepreneurial spirit within himself.

Research of Ann Claire Otto and Bourguet (2006) reported the experience of a college in
developing QWL initiatives, including surveys conducted in other medical school is used as a
benchmark. The case studies conducted on the three institutions in the United States, which is a
private university with QWL program already established, a state university with QWL program
in transition, and one medical school in the developing stage. Stanford University School of
Medicine have QWL program established in 1996 and is considered successful as making a good
impact for the organizational development. They have two head office of the university,
Worklife and Faculty and Staff HELP Center, and the School of Medicine's Prevention Research
Center's Health Improvement Program, which offers Quality of Work Life program. The
function of the HELP center provide professional and confidential counseling to staff members
and faculty, as well as spouses and children under the age of 21 years. The counseling center also
offers a variety of workshops with various topics surrounding the problems encountered daily,
such as stress management, anger management, nutrition, humor, and so on. Office of worklife
institutions providing child care and elderly people, giving a description of the work-life balance.
There is also a program providing scholarships for members of the organization, daycare, home
offices for a while during the lecturers have not been getting home, as well as low-interest loans
for the purchase of a house located at one location. The support of the faculty and staff through a
variety of resources related to the benefits, programs, policies, and activities is the key to the
success of Stanford University's School of Medicine.

The Ohio State University School of Medicine (OSU) have some QWL program are
varied and just run and developed by the head office of the university center, so it can be said to
be in transition. According to the staff of the human resources and quality of work office, these
institutions have many things to be proud of. Ranging from the number and campus facilities, the
number of students and employees, to the research program as the flagship of the university.
OSU has just conducted a survey needs to look at job satisfaction and engagement levels of their
work, with a focus on the level of satisfaction of working life. Based on the results of the survey,
the university then integrate the Quality of Work Life in recruitment as a whole as well as a

variety of programs to retain employees. In 2004 the headquarters of working life (Work Life



Office) was established as part of the HR division, and a work plan for three to five years to be
developed. The program focused on communication, leadership, and work-life effectiveness.
Training programs and counseling provided, including support for the family, the balance
between work and family, or preparation for retirement. A session on "Creating a Healthy
Workplace™ was given to the new leadership as well as mid-level managers. Various health
programs are provided for employees, including a program for children of employees.

The Northeastern Ohio Universities College of Medicine, a public college that stands alone with
QWL program is growing. Preceded by a preliminary survey, job satisfaction of the conditions
and needs of the welfare program, as well as training and development needs, the results from
this survey was followed by sorting and feasibility study program. To implement all these four
groups of task force are formed, including campus life, professional and career development,
benefits (for example the establishment of employee assistance programs or counseling center
for employees and all of their families) as well as prizes and awards.

Among the three universities studied, it is concluded that the organizational support of
the family is beneficial to improving the welfare and performance of employees. It is
recommended that medical school could be an example for other organizations, as well as
develop and publish a strategy for QWL models.

Research from Joseph M. Sirgy, Nora P. Relly, Jiyun Wu and David Efraty (2008)
describe the QWL program undertaken to improve the Quality of Life in a way 1) provide
resources that work in accordance with the expectations of the role of the employee's identity; 2)
reducing the labor conflict in working life and personal (non-work); 3) enhance the role of dual
identity; 4) reducing the demands of the role; 5) reduce the stress associated with the role of
identity in the world of work and non-work; and 6) enhance the value of role identity. Some
programs QWL formed to improve the well-being related to working life, such as the
organizational structure of decentralization, teamwork, structure parallel, mission and
organizational culture of ethical, work schedules, and so on, as well as programs related to
personal life outside of work, such as doing a task at home, flexible hours, part-time work, job
sharing, and so on.

Rethinam and Ismail (2008) which uses the construct of the European Foundation for the
Improvement of Living and Working Conditions (EWON, 2002), mentions the existence of five

(5) aspects relating to quality of work life that is the health and well-being, job security, job



satisfaction, competency development, and work and non-work life balance. The fifth aspect of
the improvement of Quality of Work Life can be implemented as an ongoing program, adapted
to the conditions of the organization, employee conditions and development stages in the period
of change.

The following research is actually a part of a series of several studies. The first step
begins with a survey of QWL in organization X, in order to determine the condition of the base

(base line) organization. This data is then used as a reference to determine further action.

RESEARCH METHODS

This study used action research design. Arnold, Cooper and Robertson (2004, referring to
Lewin, 1946) used the term to describe the action research study in which researchers and
research subjects participating together. Action research is intended in addition to solving the
problems facing the subject of research, as well as to increase knowledge about the topic being
studied. This research not only diagnose and investigate a specific problem, but it also makes
changes in the organization of work, based on research results, and evaluate the impact of these
changes. Action research can use a variety of other research methods, but as a qualitative
research, in general, the most widely used method are interview and participant observation.
Furthermore, compared with other study design, this method is driven by specific problems that
arise in the organization and the desire to solve them. Susman (1983) describes five steps in
conducting action research, namely: identify the problem, to consider various alternatives related
solutions to these problems, carry out actions solution, an evaluation related to the action
solution that has been done, and the last step is to study about the success of the solution (in
O'Brien, 1983.

RESULTS AND DISCUSSION
1. Survey of QWL in Organization.
Based on the survey results, there are two dimensions of concern, because of the
relatively lower scores than the other dimensions, i.e the dimensions of job satisfaction
and work-life balance dimension and personal, although both remain at the level of less
than 50%. Based on further discussions with management, it was agreed that this initial

study will focus on the dimensions of work and personal life balance, before touching



another dimension of QWL as an overall concept. It is also based on the concept of
thinking which is owned by the management of the company that the welfare of
employees in private life is directly proportional to the productivity of labor has, in
addition to other considerations that the dimensions of job satisfaction is usually a
sensitive issue because it is related to remuneration, so it would be wiser not to discuss in
the initial study. The next step is to focus on the dimensions of a balance between work
and personal life. The method used was interview and focus group discussion (FGD),
and then based on these data the SWOT analysis was made.

Table 1 Dimensions of Quality of Work Life

Category

No Dimensions Very

Very low Low Sufficient High
High

1 | Health and Well-Being 11.3% 21.8% 25.2% 28.7% 13%

2 | Job Security 3.5% 0.9% 27.8% 40.9% 27%

3 | Job Satisfaction 16.5% 21.7% 25.2% 15.7% 20.9%
Competency

4 0.9% 2.6% 1.7% 13.9% 80.9%

Development

Work and Non-Work
5 20% 16.5% 27.8% 15.7% 20%
Life Balance




Table 2. Work and Non-Work Life Balance Dimension

No Category Frequency Percentage
1 Very Low 23 20%

2 Low 19 16.5%

3 Sufficient 32 27.8%

4 High 18 15.7%

5 Very High 23 20%

2. SWOT Analysis of the Interview and FGD result (e.g, strength and opportunities)

Aims to see the map of the problems faced by employees of the organization, particularly

with regard to the dimensions of work and non-work life balance.

Strengths (Kelebihan/Kekuatan)

Internal

Eksternal

o3l

. Adanya kesadaran dalam diri karyawan untuk
bertanggung jawab terhadap seluruh proses kerja di
perusahaan.

b. Adanya kesadaran dalam diri karyawan untuk
meningkatkan kompetensi yang dimilikinya.
c. Adanya kesadaran karyawan akan pentingnya

pelaksanaan proses rekrutmen yang adil dan transparan.
. Adanya kesadaran dalam diri karyawan untuk
menyeimbangkan kehidupan kerja dan pribadi.
~Adanya keinginan karyawan untuk berpartisipasi
meémajukan perusahaan dengan menyumbangkan ide
bagi perusahaan.

o

Opportunities (Peluang/Kesempatan)

SO Strategies

. Suasana guyub dan kekeluargaan sangat kental di

perusahaan sehingga munculnya sense of
belonging.

. Adanya kesadaran dari perusahaan untuk
meningkatkan kualitas kehidupan kerja karyawan.
. Adanya program dari perusahaan  untuk
memperbaiki  sistem penilaian kinerja para
karyawannya.

. Perusahaan memiliki training & assessment center
untuk meningkatkan kompetensi hardskill dan
softskill karyawan dalam bekerja.

a. Pelatihan rutin secara berkala mengenai peningkatan
hardskill ataupun softskill.

b. Share Group karyawan setelah mendapat pelatihan.

c. Adanya kebijakan perusahaan untuk mendukung
aktivitas sosial diluar pekerjaan.




The same analysis conducted for the category strength and threats, weaknesses and opportunities,
as well as the weaknesses and threats. Most of the results of SWOT analysis, particularly with
regard to the dimensions of work and non-work life balance, giving a description of the
employee as follows:

a. The existence of a conflict of interest so that one's life should be sacrificed. It is caused by
some employees lack of the communication skills to explain the situation in the company to his
family.

b. Most employees lack the ability in terms of time management so that it affects their
performance results.

c. Sometimes the results of the training followed by the employee is not applied in practice.
d. The presence of employees who are resistant to change, making it difficult to adjust to the
system and a new company policy.

e. The difficulties on the employee in the processing of emotions when having problems at work

or in private so that the majority of emotions issued is negative emotions.

Based on the above results, then further action as an intervention was planned, such as training to

improve time management skills and assertive communication.

3.Time Management Skills Training and Assertive Communication

This training is intended to improve understanding of the importance of managing and
utilizing the time available on a priority basis, and to increase understanding of the importance of
assertive communication in family communication and to train these skills, so as to support
employees to be professional and assist them in balancing work and personal life. The training
was conducted for 1 (one) day from the two (2) days planned time, is associated with a flurry of
employees in the workplace, making it impossible for them to leave the task for too long.
Rundown was created and training was conducted by three trainers. Follow-up carried out a
week after training. The follow-up conducted by the researchers is in the form of person to
person interview.

Evaluation reaction is carried out by distributing questionnaires to the participants after
the training is completed. Evaluation of the learning is done by doing a pre-test and post-test

form of open-ended questions as much as 17 items. In the analyzes, the researchers gave the



points range between 0, 5 and 10; so that the lowest value is O and the highest is 170.
Based on Table 4, it can be seen that overall participants experienced positive changes between
before and after the training. It is seen from the increase results from the pre-test and post-test
they have done. The data were statistically analyzed using SPSS (Statistical Package for the

Social Sciences) by different non-parametric test (Wilcoxon test).

Table 4. Analysis of Results of Evaluation of Learning

No Name Pre-test Post-test Specification
1 A 100 155 Increased
2 B 105 155 Increased
3 C 105 165 Increased
4 D 60 135 Increased
5 E 70 140 Increased
6 F 100 130 Increased
7 G 100 170 Increased
8 H 75 145 Increased
9 I 0 100 Increased

10 J 90 155 Increased

11 K 60 95 Increased

12 L 85 160 Increased

13 M 35 145 Increased

14 N 65 100 Increased

15 ] 125 135 Increased

16 P 55 170 Increased

Based on these results, it can be concluded that there is a difference between the pre-test
and post-test on the implementation of the training because sig. (0000) is less than 0.05 Overall it

can be concluded that all participants are able to understand the importance of having time



management in balancing work and personal life. They emphasized that effective time
management in the work environment has a positive influence on his personal life. Therefore,
with the presence of effective time management, they can do their task in accordance with
priorities so that they are able to complete the task in a timely and quality work produced results.
One of the participants (called L) has been trying to sort out its work based on the nature and
timing of collection. However, he can not consistently complete the tasks based on his list
because against someone who has a higher position sometimes gave the order to complete
another assignment.
Table 5. Wilcoxon test
Test Statistics®

Posttest - Pretest

z -3.520°

Asymp. Sig. (2-tailed) .000

a. Wilcoxon Signed Ranks Test

b. Based on negative ranks.

All participants are able to understand the importance of the implementation of assertive
communication within the family. With the assertive communication, then each member of the
family has the opportunity to express their opinions and desires owned so as to create a
democratic atmosphere in the family. In addition, assertive communication also helped some
trainees in giving freedom to his family members to provide opinions and also explain its busy
work so that it avoids any negative thoughts from family members and can minimize
misunderstandings.

In addition, some of the participants also discussed the importance of the implementation
of assertive communication in the work environment and a trainee has to apply the assertive
communication when he rebuked his subordinates. With the assertive communication, the

employee can provide advice to superiors and supported by the valid data. Assertive



communication also plays a role when the boss gives feedback to subordinates so as to facilitate

the process of self-development of employees.

CONCLUSIONS AND RECOMMENDATIONS

1. The intervention applied in this research is to understand and practice time management skills
and assertive communication as a means to balance work and personal life. In the quantitative
analysis, there is a change which is owned by the participants associated with cognitive or
knowledge about time management and assertive communication. It is intended that they have
understood the importance and the implementation of effective time management as the media to
shape their professional attitude in the work environment, so that it can be used as a means of
balancing work and personal life. In addition, they also understand the importance of the
implementation of assertive communication to establish effective communication links between
family members. Therefore, the purpose of training associated with cognitive or knowledge has

been reached.

2. In terms of quantitative and qualitative analysis, there is a cognitive changes experienced by
the research subjects after getting intervention in the form of training on the formation of
professionalism through time management and assertive communication as a means of balancing

work and personal life.

3.The subject of the study is able to understand the importance of being professional with
meaningful work, time management, and assertive communication; so that it can assist them in

balancing work and personal life.

From the above results, it can be given the following recommendations:

1. For Employees

Employees can utilize time effectively trying to make a priority so that deadlines can be met. The
employees are also expected to be able to apply assertive communication in everyday life in
order to minimize the conflict between work and personal life so that it is able to encourage them

to have optimal performance and help them balance work and personal life.



2.For Organizations

Management has also an important role in shaping the professionalism culture of the
organization in order to assist employees in balancing work and personal life. Things that can be
done by management, among other things are : improving the performance appraisal system,
creating a workload analysis to determine how much the workload of each employee so that it

will give the impact on the time management pattern they have.

3.List of question on the follow-up process is less related to the ability to dig up information that
has been applied to the trainees in terms of time management and assertive communication.
Questions put by researchers tend to dig up information in terms of the level of understanding of
the trainees about the importance of having a professional attitude with emphasis on time
management and assertive communication. However, there are some participants who provide
information relating to the application of time management in the work environment and an
assertive communication in the family and work environment after the training is completed.
Therefore, the purpose of the training that participants will be able to apply time management

and assertive communication has not been fully achieved.

4. Considering that new study focused only on one dimension of QWL, i.e the dimensions of
work and non-work life balance, especially on one topic, namely time management and assertive
communication, then further research could examine four other dimensions of QWL and topics
more of each dimension. When seeing the results of SWOT analysis, there are many topics that
can be studied and designed interventions. Thus there will be the implementation of QWL
program more complete and integrated, because it covers all dimensions, accompanied topics

that have been adapted to the needs and conditions of the organization.
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Guidelines for All Oral Presenters

1,

2
3.

Please be in the main verue 10 to 15 minutes before the schedule of your session. During this time, you
can check your presentation with the student assistant assigned to your room and copy your power point
presentations to the computer.

Each presenter is given 20 minutes to complete her presentation, including Q&A.

To help you keep within the time allotted, please consider the following pointers:

3.1. Allocate your limited time to the more important details of your study. Thus, you should spend more
time on your theory, results, discussion and unique contributions of your research, instead of on the
review of the literature and minute details of your method. You can talk abglut the less important
details if the audience inquires about these during the open forum.

3.2. Do not aim to present all your findings. It is not possible to do so within the limited time you have.
Instead, focus on two or three of the most important findings and arguments you want to make. This
focus will help you prepare a presentation that is substantial within the time given.

3.3. Practice your oral presentation ahead of time, and time your presentation during the practice session.
Keep in mind that the actual presentation often takes much longer (sometimes two times longer) than
the practice presentation. Please adjust your presentation based on your practice time.

3.4.1f you are using a powerpoint presentation, try to limit to 20 slides (approximately 1 minute per
slide).

3.5. Keep your eye on the chair of your sessions, who shall cue you when you have a few minutes left
and when you are out of time.

To keep your presentation more engaging, you should consider talking to the audience instead of reading

your paper. Read from the laptop and not from the screen so you avoid losing eye contact with your

audience.

If you are using a power point presentation, please make sure that the text in the presentation is visible to

all members of the audience. It is suggested that you use simple font, with font size of at least 18 points.

You should also use a high font color that has high contrast with the background (dark font on light

background; or light font on dark background).

During the Q&A, please listen to the questions carefully, and feel free to clarify if the question is not

clear. Please keep your answers short and direct to the point, if possible. It’s always polite to thank those

asking questions, because it shows they paid attention to your presentation.

Be prepared for possible negative comments on your study. This is part of the territory. If you get

negative comments, please do not take it personally. Consider the negative comment, and if it is

appropriate and helpful, then you can respond accordingly (e.g., “Yes, I think that is a limitation of the
study. I will consider that in future follow-up studies.”). If you think the negative comment is
inappropriate (i.e., it’s not within the scope of your study), then just acknowledge the question and move
on politely (e.g. “Thank you for that comment, but I think that is way beyond the scope of my present
line of inquiry.”) In any case, never lose your cool, and just try to have a sense of humor.

Think of the presentation as an opportunity to share your work, to get feedback, and to get to know
people with similar interests. Try to have fun and enjoy yourself in the process!
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Oral Presentation Session 1
Time: 14:00-15:40 November, 6™ 2015

Class No.. . .0 codi oTitle . ____ Presenter
Topic: Education
Monitor: Honey Wahyuni Sugiharto Elgeka
Venue: Yuquan Room, Alumni Building
1 The Influence of Student's Social Network Properties on Students' Herison
Academic Performance Pandapotan Purba

Psychological Well-Being Among Teachers of Early Childhod

Rosatyani Puspita

£ Education Program in Surabaya Adiati
A The Needs to Develop the Appropriate Individualized Education
3 Program for Students With Borderline Intellectual Functioning in ¢ Aniva Kartika
The Difficulies d by Primary School Teach
The Difficulties Encountered by Primary School Teachers in ; :
4 Implementing Inclusive Education: A Descriptive Study Amop R
Effectiveness of Fernald Method to Improve Reading M il
5 AbilityofStudents Diagnosed With Slow Learner Who Have Reading  yrvamniel
Difficulties My Handzyen
Topic: Education
Monitor: Jatie Pudjibudoyo
Venue: Huajiachi Room, Alumni Building ¢
1 IS‘.mn‘ces_of Career Decision ng Self-Efficacy Scale (An / Fite Avliakisas
ndonesian Version)
@ Internet Use and Negative Behavior in Adolescent £ /2577 ) gj;;::?mo
Using Media and Technology in Early Childhood v Endah Mastuti
4 Effectiveness of Parental Involvement Model's as a Strategy to Nur Aj
ur Ainy Fardana

Stimulate Early Literacy for Kindergarten Children in Rural Area X.

Topic: Health
Monitor: Margaretha
Venue: Zijingang Room, Alumni Building

Description of Health Belief Model on Men Who Have Dental Health

Dina Permata

! Problems Sari
C ’ The Role of Anxiety and Demographic Factors Toward Quality of Indah Ria

Life in Patients With Type 2 Diabetes Mellitus Sulistyarini

3 The Construction and Application of Anxiety Scoring System of Vi an Zhan
House-Tree-Person Drawing Test i &

4 The Development of Breast Cancer Early Detection Program Bg?:lia Keguma

Topic: Organization

Monior: Changsuk Ko

Venue: Classroom 205, West 2 Teaching Building

1 The Influencing Mechanism of Work Engagement of State-Owned Hono Van
Enterprise: Based on the Approach of Grounded Theory &

D 2 Job Insecurity Among Physicians Luvy Kurniasari

3 The Effect of Personality, Safety Knowledge and Safety Motivation Dewi Svarifah
on Safety Performance of Risky Occupational Workers Y

4 An Empirical Study on the Influence of Social Attachment on Shihui

. ui Chen

Behavioral Response Under Emergency

5 The Performance Group Health and Interdependence Psychology Cholichul Hadi

Topic: Social

Monitor: Ananta Yudiarso

Venue: Classroom 209, West 2 Teaching Building

1 A Bandura's Cognitive Social Perspective on Psychosocial Analysis of Sri Aryanti
Drug Recidivist Kristianingsih

10



AT ? No ,...":e:-": b m i -_:’.;“ -__.."Z' A

2 Bodily Postﬁresnlmpact Acqﬁisﬂiun of Traditiona.l’ Chinese Values of

Jianhong Ma

Indonesian Culture

E Filial Piety _ :
3 Study of Religion Extremism Stereotypes Based on Social Media Anindya Gupita
Role Kumalasari
4 The Relationship Between the Embodied Information of Aerial Wi .
. enweil Zhu
Images and Cooperation and Interpersonal Trust
Th . ; o Muhammad
e Assessment of Success of Religious Social Organization: A Case : ;
> Study on Aisyiyah Ghazsali Bague An
Putra
Topic: Health
Monitor:English, A. S.
Venue: Classroom 301, West 2 Teaching Building
Self Management for the Improvement of Living Healthy Patients Hartanti
Behavior Diabetes Mellitus
2 The Determinant Factors of Worker's Subjective Well-Being Hartanti
Motivation for Control, Locus of Control: Their Impact on :
F 3 Psychological Distress Hechi Chen
Mental Health Literacy in China Measuring the Affects of Remote Tavhes Williain
4  Acculturation and Education on Societal Change and Mental Health Sandoval
Stigma andova
The Effect of Social Support From Correctional Supervisor, Social Triani Indri
5  Support From Peer Group and Coping Stress to Psychological Well- -
Being Juvenile Inmates in Tangerang Child Correctional Institution P
Topic: Social
Monitor: Weipeng Lai
Venue: Classroom 309, West 2 Teaching Building
. . I Dewa Ayu Dwika
1  Patriarchal Culture and Domestic Violence Among Javanese Women Puspita Dewi
2 A Cross-Cultural Study of Self-Conscious Emotions Associated with ~ Alexandrina
G the Moral Foundations Buruian
3 Increase Social Control Function Occurrence Case for Preventive Tke Hesdiang
Efforts Human Trafficking in East Java
4 Family Oriented Program as Psycho-Social Support to Children Sukma Rahastri
Trafficking Victims Kanthi
5 Cosplay in Indonesia: Acculturation of Japanese Culture With Resti Nur Laila
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Oral Presentation Session 2

Time: 16:00-17:40 November, 6% 2015

Class:WNe+. v & o 0 Titler - Presenter
Topic: Education
Monitor: Aniva Kartika
Venue: Yugquan Room, Alumni Building
) Positive Behavior Support Program for Developing Inclusive Culture  Muryantinah
A in Inclusive School Mulyo Handayani
2 Identification of Values in Parenting: A Qualitative Study Wiwin Hendriani
3 Description of Social Skills Development in Early Childhood Herdina Indrijati
4 Cognitive and Affective Empathy of Early Childhood in Indonesia: Primatia Yogi
The Impact of Family Background Wulandari
Topic: Health Ed
Monitor: Sonny Andrianto
Venue: Huajiachi Room, Alumni Building
1 Psychoeducation Program to Reduce the Level of Expressed Emotion  Tri Kurniati
on Family and Paramedic Who Deal With Schizophrenia Ambarini
The Relationship Between Community Administration and the
@ Elderly' Subjective Well-Being Under the Activity Background of He Quan

Elderly

Development of an Intervention Strategic Model to Attain the Marselius Sampe

Biopsychosocial Needs Among Elderly in Surabaya Tondok
4 Attitude of Psychology Students Towards Mental Illness in Indonesia  Atika Dian
and Its Correlates Ariana

Analysis of Implementation of Organizational Learning Process
5  Toward Increasing Willingness to Learn in Institution Health
Education in Surabaya

Eppy Setiyowati

Topic: Health
Monitor: Yuanyuan Zhang
Venue: Zijingang Room, Alumni Building

1 CHWs' Perception on Identification of Perinatal Depression in Endang Retno
Surabaya, Indonesia Surjaningrum
C 2 Subjective Well Being of Orphanage Children (Study Descriptive Nurul Hartini
3 Parenting Capabilities and Parenting Stress Among an Indonesian Irwan Nuryana
Parents Sample Kumiawan
4 Risky Sexual Behaviour Among Adolescents in Surabaya, East Java =~ Margaretha
A Preliminary Study of Socio-Demographic Factors in Parental i s
2 Feeding Practices of Working Mothers ARt R
Topic: Organization
Monitor: Yang Rui
Venue: Classroom 205, West 2 Teaching Building
1 %Lterlamre Stuigl%':l;l‘ha-1 I[’j'odélcti}tlfe Behaviog of Emp}joyces % Iffah Rosyiana
¢ Impact of Ethical Leadership on Employee Behavior in the
D % Contexf of China ¥ e Changsuk Ko
3 Relationship Between Self-Perceived Employability and Dimas Aryo
Psychological Capital Among Airlangga University Students Wicaksono
4 Need for Achievement and Entrepreneurial Intentions: A Meta Daliman
Analysis Study
Topic: Social
Monitor: Wenwei Zhu
Venue: Classroom 209, West 2 Teaching Building
E 1  Bugis' Society Attitude Toward Same Sex Marriage Ananda Zhafira
) Prejudice Between Transnational Moslems and Cultural Moslem in Sulisti
Indonesia wisho
3 Islamic Religiousity Among Javanese and Minangese Ethnicity Fuad Nashori
4  Conflict Management on Interracial Couples in Indonesia Musrifatu] Jannah

12



R “Title ~ Presenter

Topic: Health

Monitor:English, A. S. .

Venue: Classroom 301, West 2 Teaching Building

1 Qeeg of Panic Attack Detection in Healthy Volunteer Ananta Yudiarso

’ Qeeg Breath Holding Induce Panic Attack and Catastrophic Thinking At Viahians
m Healthy Volunteer
Wheat vs. Rice is linked with Primary Coping: Longitudinal .

3 Examination on Internal Migration English, . 3.

4 give_stl gating Cultural Orientation, Stress, and Efficacy of Secondary Zhifjia Zenp

oping in China

5 Comparison of Death Anxiety Between Javanese and Bataknese: A Dito Aryo
Preliminary Study Prabowo

Topic: Social

Monitor: Alexandrina Buruian '

Venue: Classroom 309, West 2 Teaching Building

1 Probing Cognitive Overload in a Third Culture Context Interpreting Lin Zhi

5 Gender Differences in Indonesian Letter and Category Fluency Donny
Performances Hendrawan

3  Packing and Unpacking Effect in Intertemporal Decision Yang Lei-Jing

4  Social Discounting of Environmental Outcome Xu Yan-Ping
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Oral Presentation Session 3
Tin/{;: 14:00-15:40 November, 75! 2015

. Toﬁfc: Organization

Monitor: Teng Shentu
Venue: Yuquan Room, Alumni Building

I Quality of Work Life Program to Enhance and Align the Industrial Verina H.
Relations Secapramana
A 5 Hospital Autonomy Survey in Structural and Functional Official of Ni Njoman
Hospital in East Java, Indonesia Juliasih
A Qualitative Study of Re-Entry Adjustment on Indonesian Returnees  Sonny Andrianto
4 The Relationship Between Core Self-Evaluation and Psychological Rini Marahatu
Empowerment for Seafarers ; J
Topic: Social
Monitor:Qionghan Zhang
Venue: Huajiachi Room, Alumni Building
Empowering Strategy for Child Prisoners in the Juvenile Detention
1 Center (JDC) and the Resocialization Center:Application and Hartanti
Evaluation Phase
B 2 I’]-}]f:::fy); Eating Behavior in Children With Obesity (Social Cognitive Hveline Saringohe
The Impact of Responsibility on Moral Judgment: in the View of
8 Belief in a Just World Theory M : Yosa(heng
4 The Effect of Moral Elevation on Prescriptive Morality and Weipeng Lai

Proscriptive Morality

Oral Presentation Session 4

Time: 16:00-17:40 November, 75! 2015

e

Oréa;a

Monior: Verina H. Secapramana
Venue: Yuquan Room, Alumni Building

o8 Frikson Christian
9
1 Do Engaged Employees Intend to Leave the Organization? Sinambela
2 Best _I’I:actige: Th‘e Most Successful Management Model for a German Ganna Ignatenko
A Subsu?‘mzy in China o . )

3 From "West Leads East" to "West Meets East" - German-Chinese JVs Maitthias Gleich
vs. WFOEs
The Relationships Among Leader-Member Exchange (LMX), : .

% Meaning of Work as a Calling and Work Engagement Sugiharto Halim
The Psychological Capital and Leadership Style: Exploring the Nur Pratiwi

5  Relationship With Job Stress of Private Companies Workers in Noviati

oviati

Yogyakarta

Topic: Social

Monitor: Weipeng Lai

Venue: Huajiachi Room, Alumni Building o

1  How Do Indonesian College Students Spend Their Time? illllmg:a%aPnyana

B Identity Crisis on Teenagers Towards Disagreements in the Different :

2 Marital Cultures in Indonesia el

3 Power and the Endowment Effect Yuan Tao

4 Role ovaemolgrapllnlc Factors on Academic Staff Job Satisfaction in Aids Mekead
Malaysian Universities

5 The Norm Transition Mechanism of a Consistent Contributor Qionghan Zhang
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Guidelines for Poster Presentations

_ICP-HESOS conference will host one or two Poster sessions during lunchtime. This will be a great chance

for all attendees to see your research and offer suggestions and comments.

Please follow the guidelines below.

1. The poster board to be provided is approximately AO. Please limit the size of your entire poster to
approximately 80CM x 110cm size, in a portrait

2. Be sure to include the abstract title, author names, and the institution where the work was completed, in
large letters cantered at the top of the poster. Place your address, phone number gnd email address in the
upper right-hand corner. Your contact information is however not mandatory.

3. No computers or extra aids may be used during a poster presentation.

4. The presentation number assigned to the poster presentation should not be placed on your poster. The
poster boards will be numbered for you.

5. Lay your poster sections in a logical order so that other scientists can follow your presentation. A good
method is setting up your poster in a column format so that individuals interested can read your poster
first vertically, then top to bottom, and then left to right.

6. Space your information proportionally: divide your poster either horizontally or vertically into three or
four sections, and place your materials within those spaces. Like a layout of a magazine.

7. Use a type size that can be read easily from a considerable distance (1 meter or more).

8. Use fonts that are easier to read from a distance, such as Arial, Geneva and Sans serif

9. Posters should stimulate discussion, not give a long presentation. Therefore, keep text to a minimum,
emphasize graphics, and make sure every item in your poster is necessary.

10. When choosing a background, remember that neutral or grey colors will be easier on the eyes than a
bright color.

11. Try not to stand directly in front of your poster, allow other scientists to view the entire poster. Stand to
the side.

12. Carry your poster to the meeting, using tubular packaging or a portfolio case. Do not mail your poster to
the conference headquarters or to the meeting site.

13. Come prepared with any relevant handouts you may wish to share and business cards to hand out.

14. Keep your poster presentation to up to 15 minutes per Visitor.

For more information visit the following website:
http://www.pitt.edu/~etbell/nsurg/PosterGuide.html
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Poster Session
Time: 8:20—9:00 November, 6% 2015

Venue: Zijingang Room, Alumni Building

No ~ Title Presenter

1 Verbal and Spatial Operations of Number-space Associations Shuangxia Li

2 Internet Use And Negative Behavior in Adolescent Endah Mastuti

3 Is CFIT (culture Fair Intelligence Test) Still Fair ? Fitri Andniani

4 Parent's Secure Attachment and Decision Making Style of Senior High  Hariz Enggar

School Students Wijay
5 The Pathological Lier of a Student that Has a Procastinating Habit Sumi Lestari
6 Sexual Education in the Classroom: Indonesian Students’ Point of View Ratih Febrian
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Analysis of Implementation of Organizational Learning Process Toward Increasing Willingness to learn in
Institution Health Education in Surabaya 47

Eppy Setiyowati

Attitude of Psychology Students towards Mental Illness in Indonesia and Its Correlates 48
Atika Dian Ariana

Best Practice: The Most Successful Management Model for a German Subsidiary in China 49
Ganna Ignatenko

Bodily Postures Impact Acquisition of Traditional Chinese Values of Filial Piety 50
Ma Jianhong and Xu Yundi

Bugis' Society Attitude Toward Same Sex Marriage 51
Ananda Zhafira, Lavenda Geshica /

Career Development of Lower Class Primary Children 52
Yulia Ayriza

CHWSs’ Perception on Identification of Perinatal Depression in Surabaya, Indonesia 53

Endang R. Surjaningrum
Cognitive and Affective Empathy of Early Childhood in Indonesia: The Impact of Family Background 54
Primatia Yogi Wulandari

Comparison of Death Anxiety Between Javanese and Bataknese: A Preliminary Study 55
Dito Aryo Prabowol & Debbi Rezza Saragih2
Conflict Management on Interracial Couples in Indonesia 56

Musrifatul Jannah dan Frianda Dicilla

Cosplay in Indonesia: Acculturation of Japanese Culture with Indonesian Culture 57
Resti Nur Laila

Description of Health Belief Model on Men Who Have Dental Health Problems 58
Dina Permata Sari & Triana Kesuma Dewi, S. Psi., M. Sc.

Description of Social Skills Development In Early Childhood 59
Herdina Indrijati

Development of An Intervention Strategic Model to Attain the Biopsychosocial Needs Among Elderly in

Surabaya @
Jatie K. Pudjibudojol, Marselius Sampe Tondok1, Eko Setiawan2

Do Engaged Employees Intend to Leave the Organization? 61
Frikson Christian, Sugiharto Halim, Nurul Aini

The Impact of Ethical Leadership on Employee Behavior in the Context of China 62
Changsuk Ko, Jianhong Ma

Effectiveness of Parental Involvement Model’s as a Strategy to Stimulate Early Literacy for Kindergarten
Children in Rural Area 63

Nur Ainy Fardana, MMW Tairas
Effectiveness of Fernald Method to Improve Reading Ability of Students Diagnosed with Slow Learner 64
Evie Syalviana, Muryantinah Mulyo Handayani

Empowering Strategy for Child Prisoners in the Juvenile Detention Center (JDC) and the Resocialization
Center: Application and Evaluation Phase 65

Yusti Probowati, Hartanti, Srisiuni Sugoto, Soerjantini Rahaju, Winda Puteri
Family Oriented Program as Psycho-social Support to Children Trafficking Victims 66
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Sukma Rahastri Kanthi 1, Tke Herdiana2

From “West leads East® to “West meets East” - German-Chinese JVs vs. WFOEs 67
Matthias Gleich
Gender differences in Indonesian letter and category fluency performances 69
-*

Donny Hendrawn, Andi Supandi Suaid Koentary, Fitri Hanesty, Claudya Carolina
Healthy Eating Behavior in Children with Obesity (Social Cognitive Theory) 70

Eveline Sarintohe

Hospital Autonomy Survey in Structural and Functional Official of Hospital in East Java, Indonesia 71
Ni Njoman Juliasih

How Do Indonesian College Students Spend Their Time? 72
Sumedi P. Nugraha /

Identification of Values in Parenting: A Qualitative Study 73
Wiwin Hendriani

Identity Crisis on Teenagers towards Disagreements in The Different Marital Cultures in Indonesia 74

Irada Nur Anisa Wicaksono, Anindya Gupita Kumalasari
Increase Social Control Function Occurrence Case for Preventive Efforts Human Trafficking in East Java 75

Ike Herdiana

Internet Use and Negative Behavior in Adolescent 76
Prihastuti, Endah Mastuti, Dewi Retno Suminar, Herdina Indrijati

Investigating Cultural Orientation, Stress, and Efficacy of Secondary Coping in China 77
English, A. S., Zeng, Z. J., Ma, J. H.

Islamic Religiosusity Among Javanese and Minangese Ethnicity 78

H. Fuad Nashoril, R. Sumedi P Nugraha2, Hariz E. Wijaya3,Yudi Kurniawan4, Yogi Kusprayogi5, and R.
Rachmy Diana6

Job Insecurity among Physicians 79
Fendy Suhariadi, Seger Handoyo, Luvy Kurniasari

Literature Study: The Productive Behavior of Employees 80
Fendy Suhariadi, Seger Handoyo, 1ffah Rosyiana

Mental Health Literacy in China Measuring the Affects of Remote Acculturation and Education on Societal

Change and Mental] Health Stigma 81
James Sandovall, Alex English2

Motivation for Control, Locus of Control: Their Impact on Psychological Distress 82
Hezhi Chen, Jianhong Ma

Need for Achievement and Entrepreneurial Intentions: A Meta Analysis Study 83
Daliman

Packing and Unpacking Effect in Intertemporal Decision 84
Yang, L.J., Wang, M. J., He, G.B.

Parenting Capabilities and Parenting Stress Among an Indonesian Parents Sample 85

Irwan Nuryana Kumiawanl, Herbert Scheithauer2

Patriarchal Culture and Domestic Violence among Javanese Women Literature Review 86
1 Dewa Ayu Dwika Puspita Dewi, Tke Herdiana

Positive Behavior Support Program for Developing Inclusive Culture in Inclusive School 87
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Muryantinah Mulyo Handayani, M.Psych (Ed&Dev)

Power and the Endowment Effect . 88
Yuan Tao, Jianhong Ma

Prejudice Between Transnational Moslems and Cultural Moslem in Indonesia 89
Sulistio

Probing Cognitive Overload in a Third Culture Context Interpreting: Using a Live Interpreting of Obama’s
Speech in Japan as a case in point 90

Zhi Lin, Hongling Zhang
Psychoeducation Program to Reduce the Level of Expressed Emotion on Family and Paramedic Who Deal

With Schizophrenia 91
Tri Kumiati Ambarini 4

Psychological Well-Being among Teachers of Early Childhod Education Program in Surabaya 92
Rosatyani Puspita Adiati

Qeeg Breath Holding Induce Panic Attack and Catastrophic Thinking in Healthy Volunteer 93
Ananta Yudiarsol, Amelia Lorensia2

Qeeg of Panic Attack Detection in Healthy Volunteer 94
Ananta Yudiarsol, Amelia Lorensia2

Quality of Work Life Program to Enhance and Align the Industrial Relations 95
Verina H. Secapramana

Relationship of Self-Perceived Employability and Psychological Capital 96
Dimas Aryo Wicaksono

Adolescent’s Risky Sexual Behavior in Surabaya 97
Margaretha

Role of Demographic Factors on Academic Staff Job Satisfaction in Malaysian Universities 98
Aida Mehrad
Tahriri Zangeneh Mohammad Hossein

School Readiness, Based on Child Development in Yogyakarta 99
Dr. Farida Agus Setiawati, M.Si, Dr. Rita Eka 1zzaty, M.Si, Agus Triyanto, M.Pd ey

Self Management for the Improvement of Living Healthy Patients Behavior Diabetes Mellitus (10)7

Hartanti & Jatie K, Pudjibudojo
Social Discounting of Environmental Outcome 101

Xu Yan-Pingl; Jiang Duol; He Gui-Bingl

Sources of Career Decision Making Self-Efficacy Scale (An Indonesian Version) 102
Fitri Arlinkasari, Sari Zakiah Akmal, Rina Rahmatika

Study of Religion Extremism Stereotypes Based on Social Media Role 103
Anindya Gupita Kumalasari, Irada Nur Anisa Wicaksono

Subjective Well Being of Orphanage Children (Study Descriptive) 104
Nurul] Hartini

The Assessment of Success of Religious Social Organization: A Case Study on 'Aisyiyah 105
Muhammad Ghazali Bagus Ani Putra

The Construction and Application of Anxiety Scoring System of House-Tree-Person Drawing Test 106
Yuanyuan Zhang
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The Determinant Factors of Worker's Subjective Well-Being 107
Hartanti

The Development of Breast Cancer Early Detection Program 108
Triana Kesuma Dewi, Endang R. Surjaningrum

The Difficulties Encountered by Primary School Teachers in Implementing Inclusive Education: A

Descriptive Study 109
Aniva Kartika
The Effect of Moral Elevation on Prescriptive Morality and Proscriptive Morality 110

Weipeng Lai, Ke Liao, Jianhong Ma

The Effect of Personality, Safety Knowledge and Safety Motivation on Safety Performance of Risky
Occupational Workers 111

f
Dewi Syarifah, M.Psi, Rosatyani Puspita Adiati, M.Psi

The Effect of Social Support From Correctional Supervisor, Social Support From Peer Group and Coping
Stress to Psychological Well-Being Juvenile Inmates in Tangerang Child Correctional Institution 112

Iriani Indri Hapsari, Dian Kumala Sari, Rima Windarti, Listiani

The Impact of Responsibility on Moral Judgment: in the View of Belief in a Just World Theory 113
Yuan Chen, Jianhong Ma

The Implementation of An Integrative Model of Adventure-Based Counseling and Adlerian Play Therapy

Cultural Value-Based to Increase Adjustment Ability of Pre-School Children 114
Rita Eka Izzaty

The Influence of Student’s Social Network Properties on Students’ Academic Performance 115
Herison Purba

The Influencing Mechanism of Work Engagement of State-owned Enterprise: Based on the Approach of

Grounded Theory 116

Hong Yanl, Rui Yang 2 ,Jianhong Ma3
The Needs to Develop the Appropriate Individualized Education Program for Students With Borderline

Intellectual Functioning in Inclusive Schools. 117
Aniva Kartika

The Norm Transition Mechanism of a Consistent Contributor 118
Qionghan Zhang, Yuan Tao, Jianhong Ma

The Performance Group Health and Interdependence Psychology 119

Cholichul Hadi, Dimas Aryo, Ilham Nur Alfian

The Psychological Capital and Leadership Style: Exploring the Relationship with Job Stress of Private
Companies Workers in Yogyakarta 120

Nur Pratiwi Noviati

The Relationship Between Community Administration and the Elderly” Subjective Well-Being Under the

Activity Background of "Elderly Livable Community" 121
He Quan 1 ,Chen Xue-jiao2 , Zhang Shi3
The Relationship Between Core Self-Evaluation and Psychological Empowerment for Seafarers 122

Rini Nurahaju, Seger Handoyo, Andreas Budihardjo

The Relationship Between the Embodied Information of Aerial Images and Cooperation and Interpersonal
Trust 123
Zhu Wenwei, Ma Jianhong

The Relationships among Leader-Member Exchange (LMX), Meaning of Work as a calling and Work
Engagement 124
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Frikson Christian, Sugiharto Halim, Widhawan Aryo Pradhita, Nurul Aini

The Role of Anxiety and Demographic Factors Toward Quality of Life in Patients with Type 2 Diabetes

Mellitus
Rr. Indahria Sulistyarini, Alfarobie, Anisa Rahmanita
Using Media and Technology in Early Childhood
Endah Mastuti

Wheat vs. Rice is linked with Primary Coping: Longitudinal Examination on Internal Migration

Zeng, Z.]., English, A. 8., Ma, J. H.

Abstract of Poster Presenter ?

Internet Use And Negative Behavior In Adolescent
Prihastuti, Endah Mastuti, Dewi Retno Suminar, Herdina Indrijati

Is Cfit (Culture Fair Intelligence Test) Still Fair ?
Fitri Andriani

Parent's Secure Attachment and Decision Making Style of Senior High School Students
Putriastri Ramaniya, Hariz Enggar Wijaya

Sexual education in the classroom; Indonesian students’ point of view
Ratih Febrian

The Pathological Liar of a student that has a procrastinating habit.
Sumi Lestari., S.Psi., M.Si

Verbal and spatial operations of number-space associations

Shuang-xia Li and Yong-chun Cai
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