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INTISARI

Penelitianinibertujuanuntukmenganalisis factor-faktor 
yangmempengaruhikinerjamanajemenrisiko. Variabel yang 
diguanakanadalahorientasipemasok, ketergantunganterhadappemasok, 
orientasikonsumen, 
dansistempembelianterhadapkinerjamanajemenrisikopasokandalamritelbukudan
alattulis di Surabaya. Penelitianinimenggunakanpendekatankuantitatifdengan 
model analisis linier berganda. 
Penelitianinimenggunakansampelberuparitelbukudanalattulisyang 
beradapadaseluruhwilayah di Surabaya. Jumlahsampel yang 
digunakandalampenelitianiniadalahsebesar 91.

Hasilpenelitianmenunjukkanbahwavariabelorientasipemasokdanketergant
unganterhadappemasokmemberikanpengaruhpositifsignifikanterhadapkinerjama
najemenrisiko. Sedangkanorientasikonsumendan system 
pembelianmemberikanpengaruhpositiftetapitidaksignifikanterhadapkinerjamana
jemenrisiko. 
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ABSTRACT

This study aims to analyze factors which influence risk management 
performance. Variables which are used, supplier orientation, supplier 
dependency, customer orientation, and systemic purchasing toward the risk 
management performance in retail book and stationary at Surabaya. This 
research uses quantitative approach by using multiple linear regression. The 
sample of the study is the retail book and stationary at Surabaya. The total 
sample is 91.

Research finding indicates that supplier orientation and supplier 
dependency give significantly positive effect to risk management performance.
While customer orientation and systemic purchasing aren’t significant yet they 
give positive effect to risk management performance.
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