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Abstract

Public accountant profile dominated by over-50-year-old people appears to be alarming. The intention towards this profession had better
be fostered immediately; therefore, the predictors to boost the intention need to be known. The study examines the influence of accounting
knowledge toward the intention to work as public accountant using the Theory of Planned Behavior approach. A survey of 146 students
revealed that there was a significantly positive influence of accounting knowledge toward the intention of becoming public accountant,
both directly and indirectly, through the mediation of attitudes and perceived behavioral control. Subjective norms did not function as
an appropriate mediation. The findings are expected to contribute to universities and professional accounting bodies. The study urges
the accounting educators to redesign and reorganize the curriculum, including a more interesting teaching and learning methods. The
professional accounting bodies are expected to cooperate with accounting educators in enhancing the internship program and providing
real-case study to instill a positive attitude and assurance toward the students’ competence, which, in the end, might spark the intention to
work as public accountant. That accounting knowledge positively influences the intention toward public accounting profession through the
mediation of perceived behavioral control was statistically supported.
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1. Introduction

Recently, less and less people manifest an interest in
becoming public accountant, which causes the scarcity of
public accountant profession (Suryani et al., 2018). This
phenomenon can be seen through the number of accounting
firms in Indonesia, which were decreasing from 408 in 2011
to 388 in 2014 (PPPK-Ministry of Finance, 2015). The
condition worsened as viewed from the range of ages of
Indonesian public accountants. There are 57.55% of public
accountants above the age of 50, and under-30-year-olds
only account for 0,94% (PPPK-Ministry of Finance, 2015).
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Such situation bothered the professional sustainability of
public accountant profession.

The scarcity of public accountants has raised an important
question concerning why being a public accountant is
less interesting for younger people. Previous studies have
revealed various intentions of why people decided to be public
accountant; for example, students are reluctant to become
public accountant, since they have limited knowledge on
what public accountant is (Sawarjuwono, 2013), the scope of
work, job satisfaction, and great employee turnover (Suryani
et al., 2018; Wen et al., 2018). However, the magnitude of
intention in working as accountant depends on intrinsic
motivation (Bagley et al., 2012), images (Jackling et al.,
2012) and parental influences (Anis & Hanafi, 2015; Law
& Yuen, 2012). These earlier studies showed that there
were great factors influencing the intention of becoming
accountants.

In addition, this phenomenon of age gap can be perceived
from the intentions of future students who enrolled in
accounting department. Accounting departments at any
universities accepted large numbers of new students, but only
few of them were interested to consider public accountancy
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as their future profession (Yuliansyah, 2016). Only 0.94%
of all public accountants were under the age of 30 (PPPK-
Ministry of Finance, 2015). This is an important point to
warrant a further study. Studies upon selecting accountancy
as a profession have been done (Bagley et al., 2012; Byrne
et al., 2012; Dalci & Ozyapici, 2018; Omar et al., 2015;
Solikhah, 2014), however there is very little study specifically
concerning the influence of accounting knowledge toward
the intention to work as public accountant.

In relation to the profession of public accountant, an
individual is deemed to have a positive attitude toward the
profession if he likes it, as it is shown through his perceptions
and intrinsic interests. Showing an enjoyable expression
while doing activities related to accounting and relatively
disregarding the financial rewards reveals that there is a
positive attitude toward the profession (Jackling et al., 2012;
Solikhah, 2014).

The pressure from stakeholders on the necessity of
public accountants in business, as known by the students
and parents, can be a motivation (Dalci & Ozyapici, 2018)
for them to become public accountants. The pressure itself
will create the feeling of “being an important person” if one
becomes a public accountant. Furthermore, the students
might feel that the society and even the country are in need of
reliable public accountants (Sawarjuwono, 2013). Therefore,
the students will feel that the public accounting profession is
a respectable profession (Byrne et al., 2012; Nelson et al.,
2002). This social encouragement, aside from the parents’,
is one of the principal encouragements in selecting the
profession as an accountant (Dalci & Ozyapici, 2018).

Perceived behavioral control deals with an individual’s
feelings about the ease or difficulty he will experience in
performing a behavior. It is an individual control when he
assesses the external conditions, which is how far he can
acquire and perform the behavior he wants. This control
appears because he has self-esteem toward his abilities
in executing a task. The level of self-esteem or perceived
control depends highly on the availability of resources (fund,
time, and skill) and opportunities (Cimen et al., 2011; James
& Hill, 2009). Each person has different requirements of
resources. Some may need a lot of resources and are hard
to fulfill, but some others need only minimum resources. It
all shows that self-esteem is related to what the individual
perceives. What someone perceives might change in
accordance with certain conditions and situations.

In relation to public accountancy profession, everyone
has a belief that he is capable or not to work as a public
accountant (Bagley et al.,, 2012). The capability to
work depends on the mastery of the knowledge, ability
to maintain professional ethics, such as competence,
integrity, confidentiality, objectivity and independence
(Lee & Schmidt, 2014). One can assess oneself and,
based on his assessment, perceived behavioral control will

appeal and improve in line with the improvement of one’s
self-esteem.

Intentions are the focus of TPB that exhibit how hard
someone is trying to execute a behavior and how great an
effort he puts in doing so. If someone has a high intention
and has no serious bottlenecks, an actual behavior will occur
(Alleyne et al., 2013; Ozer, G., 2010). Based on TPB, the
intention to have a career as a public accountant is predicted
using three components and it will improve along with
enhancing accounting knowledge.

Accounting knowledge refers to conceptual knowledge
and skills of students to provide accounting information to
stakeholders (Locke & Lowe, 2008; Mohamed & Lashine,
2003). Profound accounting knowledge might be gained
at the undergraduate level (Anis & Hanafi, 2015). Overall,
accounting knowledge can be categorized into five major
areas: financial accounting, management accounting,
information system accounting, auditing, and taxation. All
of these are crucial for a public accountant who provides
auditing service, management consulting, tax consulting and
system consulting.

In general, the intentions of being public accountant might
be noticeable while the students are studying at university
(Yuliansyah, 2016). During their study terms, the students
gain detailed knowledge about accounting, starting from
the ontology and epistemology of accounting to the future
prospects of being a public accountant. Such knowledge will
be very influential toward the intentions of being a public
accountant. A study revealed that knowledge did not have
significant impact on intention, since the training design was
poor. So, a study investigating knowledge as a principal and
significant predictor will need to consider other variable as
mediators and that there was a tendency, though sufficiently
well-informed, that only the less creative students chose to
be accountants. Based on those studies, this research aims
to clarify and prove empirically that accounting knowledge
has an influence on accounting students’ intentions to
professionally work as public accountant, based on the Theory
of Planned Behavior (TPB). This theory is considered to
offer a very common and parsimony approach in explaining
various human behaviors (Fishbein & Ajzen, 2011). In TPB,
intentions can be predicted with high accuracy from three
principal determinants, i.e., attitudes, subjective norms, and
perceived behavioral controls.

TPB is a social psychology theory that can be applicable
to study behavioral accounting (Alleyne et al., 2013). The
implementation of TPB in behavioral accounting studies, for
instance fraud intention in financial reporting and auditor’s
whistleblowing (Alleyne et al., 2013), intentions in studying
accounting (Law & Yuen, 2012) and intentions towards
environmental friendly behavior (Han et al., 2010).

TPB is an extension of the Theory of Reasoned Action.
Theory of Reasoned Action asserts that the intentions are
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influenced by two main factors, attitudes and subjective
norms. This theory has been utilized to help clarify the
intentions to study accounting and the student’s attitudes
towards accounting. In general, besides attitude and
subjective norms, an individual’s intentions are also shaped
by non-volitional control, which explains that sensing the
availability of resources and opportunities to perform a
certain behavior. Theory of Planned Behavior complements
this factor.

TPB believes that the higher attitudes, subjective norms,
and perceived behavioral controls possessed by an individual,
the higher the individual’s intention. Various studies have
asserted that, if an individual has positive attitude, subjective
norms and perceived behavioral control, he or she tends to be
interested in expressing the behaviors (Bagley et al., 2012).

Attitude is also a tendency of responding to an object
consistently, whether one likes it or not. If someone considers
something useful to him, he will positively respond to it. On
the other hand, if something is not useful, he will respond
negatively. Self evaluation is done, then individual will
determined whether his intention is excellent for his future
or not.

In the last part, it is expected that the results of this
study can contributed to accounting education institutions,
accounting firms and accounting professional institutions.
The accounting education institutions are the place where the
students gain accounting knowledge. Therefore, accounting
educators should reevaluate and redesign the curriculum,
which may help to increase students’ intention toward the
profession. In addition to educational institutions, this study
is also useful to accounting firms and accounting professional
institutions, since they get the insight that knowledge makes a
great contribution to career intention. Therefore, accounting
firms and accounting professional institutions must
participate in creating an interesting learning atmosphere, by
providing opportunities for internships and creating a real
case study. This can avoid a long-drawn professional crisis.

2. Research Methods

A questionnaire survey was employed to collect data
from seventh semester students of accounting department
in a private university in Surabaya. Such population was
selected as respondents as those students have studied for
three years. They are about to complete their undergraduate
degree program and soon determine their future profession.
The condition is in line with the objectives of the study, that
is, to justify the influence of accounting knowledge toward
the intention of working as a public accountant. The number
of seventh semester students in accounting department
totaled 244. All the students were sent questionnaires and
147 of them were returned completely (60.24%). The data
were collected from March 2018 to May 2018.

Accounting knowledge variables were measured by
means of the average value of the students” GPAs and answers
to a set of 12 questions listed in the syllabus of Introduction
to Accounting, Accounting Information System, Cost
Accounting, Taxation and Auditing subject. There are two
fundamental questions in each subject.

Students’ GPAs portray the mastery of accounting concepts
during a 3-year study term. The GPAs were categorized into
summa cumlaude (GPA>=3,90), cumlaude (3,5<=GPA<3,9),
very good (3,0<=GPA<3,5), good (2,5<=GPA<3,0),
satisfactory (2,0<=GPA<2,5) and less satisfactory (GPA<2,00).
Then, these are converted to numbers, with the highest score
being 100, divided in 15-pointrange in each category. However,
those grades were considered not to be sufficient to represent a
comprehensive mastery of the accounting concepts. That was
due to the possibility of dishonesty (Winardi et al., 2017) in
gaining the grades and absentmindedness. Hence, apart from
the GPAs, the students’ responses to 12 basic questions were
used to obtain the level of the students’ knowledge. Total score
for 12 basic questions was 100, therefore each questions was
worth of 8.3 points. In the end, the conversions of GPAs were
combined with the points of the answers to the questions, each
of whose proportion amounted to 50%.

Attitude was defined as the feeling of likes or dislikes
that leads to a tendency to work as a public accountant.
The measurement of attitude variable was carried out using
semantic differential method by means of bipolar scale, with
1 = strongly dislike to 5 = absolutely like. The measurement
of the attitude variable used 10 indicators drawn, with
modification, from Accounting Attitude Scale (AAS) created
by Nelson and modified by Marriott and Marriott.

Subjective norms refer to social pressures perceived
by individuals to have a career in public accounting
after attaining undergraduate degree in accounting. The
measurement of this variable employed 10 indicators
which were the modification of AAS created by Nelson
and modified by Marriott and Marriott. The modification
was carried out based on the guidance of questionnaire
development of Theory of Planned Behavior, that is,
TACT (Target, Action, Context, and Time) principles. The
measuring process was done using semantic differential
method by means of bipolar scale, with the measurement
ranging from 1 = strongly disagree to 5 = strongly agree.

Perceived behavioral control implies the perceptions
by the individuals toward self-assurance and capability to
professionally work as a public accountant. The variable was
measured using 10 indicators based on the modification of
AAS created before and emphasizing assurance and control
of behavior perceived by the individuals. The measurement
of perceived behavioral control was done using semantic
differential method by means of bipolar scale, with the
measurement resulted in 1 = strongly disagree to 5 = strongly
agree.
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Intentions to have a profession as a public accountant
refer to the measurement of how great the students’
intentions are to work as public accountant. The variable
was measured using those 10 indicators emphasizing on how
great the students’ intentions to work as public accountant.
The measurement of the intention variable was conducted
through semantic differential method by means of bipolar
scale, with the measurement resulted in 1 = strongly disagree
to 5 = strongly agree. The four variables of TPB must be
assessed using the measurement containing compatibilities,
that is, all variables of TPB should be equivalently defined
based on the emphasis of each element.

3. Results and Discussion

3.1. Descriptive Statistics, Validity and Reliability

Respondents comprised the students who were in
their seventh semester in one of the private universities
in Surabaya, 41 are males (38.1%) and 105 are females
(71.9%). Based on the GPAs, 4 students (2.74%) were
summa cumlaude, 34 students (23.29%) were cumlaude,
42 students (28.77%) were very good, 41 students (28.06%)
were ranked as good, 21 students (14.83%) were satisfactory,
and 4 students (2.74%) were less satisfactory. The basic
accounting knowledge assessed from the questionnaires
resulted in a minimum point of 33.33 and a maximum point

Table 1: Construct variable Correlation Value

of 100, with the mean of 69.81 and standard deviation of
13.67.

Convergent validity test was executed through the value
of loading factor indicators. The test was conducted in two
stages as there were items having less score in validity test,
resulting in eliminating several indicators, i.e., A1, A2, A8,
for attitude variable, SN1, SN2, SN8 for subjective norms
variable, PBC1, PBC2, PBC8 for perceived behavioral
control variable, and IPAP8 for intention on public
accountant profession variable. After the second stage of
validity test, the remaining indicators’ loading value was
> 0.50 and p-value <5%, so, it can be concluded that all
indicators had a proper convergent validity.

Meanwhile, discriminant validity test indicated that all
constructs were highly reliable as the construct correlation
value toward the construct itself was greater than that of the
construct correlation. The results of the discriminant validity
tests are presented in Table 1.

The reliability test was completed by analyzing
composite reliability and Cronbach’s Alpha. The results of
the test demonstrated that the value of composite reliability
and Cronbach’s Alpha reached >0.70; therefore, it could
be concluded that Attitude, Subjective Norms, Perceived
Behavioral Control and Intention on Public Accounting
Profession variables had high level of reliability. The results
of the reliability tests are presented in Table 2.

AK ATT SN PBC IPAP
AK 1.000 0.161 -0.203 0.248 0.282
ATT 0.161 0.702 0.558 0.793 0.650
SN -0.203 0.558 0.738 0.427 0.305
PBC 0.248 0.793 0.427 0.789 0.705
IPAP 0.282 0.650 0.305 0.705 0.745

Table 2: Composite Reliability and Cronbach’s Alpha

Composite reliability coefficients

Cronbach’s alpha coefficients

AK 1.000 1.000
ATT 0.871 0.826
SN 0.893 0.861
PBC 0.920 0.898
IPAP 0.916 0.895
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Figure 1: The Result of Structural Model Test

Table 3: Hypothesis Test

Path coefficients P-Value Statistics results
ATT — AK 0.173 0.015 Influential
SN — AK -0.216 0.003 Influential
PBC — AK 0.274 <0.001 Influential
IPAP — AK 0.143 0.038 Influential
IPAP — ATT 0.340 <0.001 Influential
IPAP — SN -0.016 0.421 Not influential
IPAP — PBC 0.415 <0.001 Influential

Tabel 4: Model Fit

Model fit and quality indices

Average path coefficient (APC)=0.225, P=0.001

Average R-squared (ARS)=0.180, P=0.006

Average block VIF (AVIF)=1.973, acceptable if <= 5, ideally <= 3.3

Tenenhaus GoF (GoF)=0.340, small >= 0.1, medium >= 0.25, large >= 0.36

3.2. Intention on Public Accounting Profession

Structural model test using PLS was accomplished by
looking at the value of r-square as the strength of structural
model prediction and the p-value <5%. The value of r-square
refers to goodness of fit model test as seen in the following
figure. The results of the hypothesis testing are presented in
Table 3.

The results of three fit indicators: average R-square
(ARS), average variance inflation factor (AVIF), and average
path coefficient (APC) can be seen in Table 3. ARS and APC
have p-value < 5%, the AVIF value is less than 5, means that
the criteria for the goodness of fit model have been met.

Based on the test, it is obvious that accounting
knowledge indeed positively influences the intentions on
Public Accounting Profesion (IPAP) with path coefficient
= 0.143 and p-value<5%. This result indicated that Hl can
statistically be supported. The rationale of this study outcomes
revealed that the higher the level of one’s knowledge, the
greater the intentions on Public Accounting Profession. The
phenomenon shows that, if students are knowledgeable, then
they will have an understanding of the excellent prospects the
profession offers. This will trigger the student to learn harder
and prepare himself to become a public accountant. This is in
line with the expectation of professional accounting bodies
that require qualified students to follow rapid and continuous



806 Ria Sandra ALIMBUDIONO / Journal of Asian Finance, Economics and Business Vol 7 No 9 (2020) 801-809

change and demands on public accounting profession in
terms of the services that accountants are supposed to deliver
(Wessels, 2006). Aertsens et al. (2011) states that objective
knowledge is very influential on intention, because of the
difference between students’ ability.

Yet, previous studies stated that students who had
relatively lower levels of creativity, were more likely to
major in accounting (Holt et al., 2017). They perceived
that accountants are introverted, antisocial, boring and are
great procedural characteristics people (Holt et al., 2017;
Sawarjuwono, 2013). This opinion was strongly denied by
Howieson et al. (2014), who states that all the stercotypes
images will shift if accounting educators should not only
shared accounting knowledge in the form of rules and
provided less involvement with conceptual skills or judgment
(McDowall & Jackling, 2010; Setyaningrum et al., 2015).

The second hypothesis, accounting knowledge positively
influences the intentions on public accountant profession
through the mediation of attitude was also statistically
supported with p-value <5%. Such results were consistent
with earlier studies (Bagley et al., 2012; Jackling et al.,
2012; Riemenschneider et al., 2011; Wen et al., 2018). With
the existence of high accounting knowledge, the students’
motivations and abilities are increasing. This plays a very
important role in shaping the intention. In line with this study,
Law and Yuen (2012) asserted that attitude was the second
most important factors affecting the intentions. Despite the
presumptions that a public accountant tends to be anti-social,
boring, and introverted (Wessels & Steenkamp, 2009),
the intrinsic motivation, high financial rewards, self and
professional goals, and eminent prestige of the profession
might contribute to the attitude of the students toward the
accounting profession.

Contrary to the previous two hypotheses, the third
hypothesis — accounting knowledge positively influences
the intentions of public accounting profession through
the mediations of subjective norms — was not statistically
supported. Accounting knowledge was known to negatively
influence the subjective norms (path coefficient = -0.216,
p-value<5§%) and the changes of subjective norms were
not influential toward the intentions on public accounting
profession (p-value>5%). Based on these results, it can
be inferred that the higher accounting knowledge, the
more the students are capable of thinking rationally and
independently, which leads to lesser roles of important and
salient referents. With the lesser roles, those important and
closed referents are no longer significant in influencing
the students’ decisions to determine their career as public
accountants. Correspondingly, Byrne et al. (2012) confirmed
that such a minute role of salient figures did not affect the
choices of a career. Many reference groups may affect
student considerations, such as friends, career counsellors,

teachers and parents (Jackling et al., 2012). Each referent
can provide different advice and, in the end, students must
decide according to their attitude and percieved behavioral
control themselves. This is a new fact for Asian students
and this might happen to millennials who are less dependent
on others, especially parents and/or family and more
individualistic.

On the other hand, the statement was not in accordance
with Law and Yuen (2012) who declared that subjective
norms are the most influential factor predicting intentions
(Suryono & Chariri, 2016; Tan & Laswad, 2009). The
differences of the study results are due to the focus of the
study, which was the selection of accounting major to study
in undergraduate program, not on the selection of the career
after graduating from the major. Going along with the advice
and studying in accounting, students might possibly feel that
accounting is not their passion. Therefore, they have less
intention on public accounting profession.

The last hypothesis, that is, accounting knowledge
positively influences the intentions on public accounting
profession through the mediation of perceived behavioral
control, was statistically supported. Perceived behavioral
control is the factor that most influences the emergence of
intention. This can be seen from the path coefficients of
AK to PBC = 0.274 and PBC to IPAP = 0.415 with p-value
<0.001. It is consistent with (Bagley et al., 2012; Solikhah,
2014; Wen et al., 2015). It was due to the fact that the higher
the students’ accounting knowledge, the more they are
able to recognize what competence is needed to work as a
public accountant (Tan & Laswad, 2006). This ability might
lead the students to comprehend and be assured of their
own capabilities in controlling and doing jobs as a public
accountant (Bagley et al., 2012), which would amplify their
intentions on public accounting profession. This applies vice
versa.

Since the intention to choose a profession is voluntary,
self-efficacy to be a qualified accountant becomes the most
important aspect. Self-efficacy can arise if there is sufficient
accounting knowledge, especially about accountants'
scope of work (Sawarjuwono, 2013), relevant professional
knowledge needed (Jackling et al., 2012), and ability to
work with tight deadlines due to high professional standards
(Holt et al., 2017). This study is also in agreement with the
findings by Byrne et al. (2012), who suggested that students
having higher level of knowledge tended to be successful
in their career as a public accountant as they were certain
that they could control their work very well and therefore
they reached self-fulfillment. Abilities to control behavior,
which are obtained through accounting knowledge, both
conceptually and technically, and a great career opportunity,
might support the students’ intentions on public accountant
profession (Solikhah, 2014; Wen et al., 2018).
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Yim (2020) defines that firms having individual
blockholders use more income-decreasing accruals than
those having no individual blockholders. Furthermore,
accounting information of firms having individual
blockholders is more conservative than that of firms having
no individual blockholders. Ha (2020) shows that mission,
involvement and inconsistency in organizational culture
positively affect the accounting information system of small-
and medium-sized firms in Vietnam. Nguyen et al. (2020)
states that for the profession, accountants play an important
role in not only providing reliable, objective and valuable
information to managers at all levels of the enterprise,
helping managers and directors to operate the organization
and make right decisions, but also implementing regular
checking, controlling activities in accordance with terms
and conditions in the law, detecting, and promptly correcting
economic errors committed in enterprises.

4. Conclusion

This study has revealed that the intentions on public
accountant profession were influenced by accounting
knowledge, either directly or by means of mediation of attitude
and perceived behavioral control. Perceived behavioral
control functions as the strongest mediator in clarifying
how accounting knowledge affects intentions. Intentions on
determining a profession are voluntary. Therefore accounting
knowledge is needed to increase awareness of the capability
to be a qualified public accountant and, in the end, it will
promote their intentions. The second notable predictor
was attitude. Attitude is also a good mediator because, by
mastering accounting knowledge, students become aware
of workload, job satisfaction, financial reward, and working
atmosphere of a public accountant and this really determines
their intentions. Out of expectations, subjective norms
were not predictors of the intentions on public accounting
profession, nor were those mediations of accounting
knowledge and intentions of becoming a public accountant.

Regarding the findings, there are some implications that
might be valuable for educational institution, accounting
firms and accounting professional bodies. First, the results
call for curriculum redesign in any educational institutions.
The redesign might include creating attractive teaching
techniques and learning strategies, which will facilitate the
understanding of the materials more easily. In the end, it is
expected that the renewed classroom experience will lead
students to improve their capabilities and later to shape their
intentions to work as a public accountant. Second, to help
improving the intentions, the accounting firms, accounting
professional bodies and educational institutions should
work together in socializing the real pictures of public
accountant profession, particularly regarding the required
competence, long-term prospects, prestige of the profession,

and job satisfaction of working as such. Third, through the
cooperation of these institutions, it is expected that there will
be internship programs in accounting firms and real-case-
based study methods regarding public accountant profession.
All of these changes are meant to deepen the understanding
and preference towards the profession, to create the intentions
on the profession, and more importantly, the professional
sustainability of the public accounting profession will be
assured.

Nonetheless, this study might have some limitations. For
one thing, it employed knowledge as the only predictor for the
intentions. Future studies might involve cultures, ethnicities,
and other aspects as determinant factors. Further studies
can also be deepened by applying different theories of social
psychology that later will enrich the information on factors that
affect the interests of being a public accountant. Moreover, the
respondents in this study came from one private university.
Other respondents from different universities and regions
will positively reinforce the generalisation of this study. Yet,
apart from its limitations, this study was a though-provoking
exercise as it connected accounting knowledge as a trigger of
the intentions, using Theory of Planned Behavior approach.
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