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Dear Mr. Kevin
Dear Mr. Dudi Anandya

Thank you for submitting a paper in the journal Mangemen dan Bisnis (MABIS). We have
completed the review process for paper with title:

"THE EFFECT OF SERVICE QUALITY, PERCEIVED VALUE, AND
CUSTOMER TRUST TOWARDS CUSTOMER LOYALTY ON ONLINE
TRANSPORTATION GOJEK IN SURABAYA *

We inform you that the article has been received and published in MABIS Vol.20 No.1.

Best regards,
Chief Editor Journal MABIS
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Dr. Erha Andajani, S.T., M.M.



