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INTISARI

Penelitian ini membahas tentang pengaruh supply chain integration terhadap
operational performance dalam industry makanan dan minuman di Indonesia. Dalam
penelitian ini menggunakan beberapa variabel yaitu environmental scanning, supply
chain integration, supply chain responsiveness, dan operational performance serta
memiliki 6 hipotesis. Penelitian ini merupakan pendekatan kuantitatif dengan memiliki
sebanyak 125 responden yang akan menyelesaikan survey dengan tujuan untuk
melakukan pengolahan data dan pengujian hipotesis yang dibuat dengan menggunakan
SEM-PLS. Hasil penelitian ini menunjukkan environmental scanning berpengaruh
signifikan positif terhadap supply chain integration, environmental scanning berpengaruh
signifikan positif terhadap supply chain responsiveness, environmental scanning
berpengaruh signifikan positif terhadap operational performance, supply chain
integration berpengaruh signifikan positif terhadap supply chain responsiveness, supply
chain integration tidak berpengaruh signifikan positif terhadap operational performance,
dan supply chain responsiveness berpengaruh signifikan positif terhadap operational
performance.

Kata kunci: Pengamatan lingkungan, integrasi rantai pasok, respon rantai pasokan, kinerja
operasional.
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ABSTRACT

This study discusses the effect of supply chain integration on operational
performance in the food and beverage industry in Indonesia. This study uses several
variables, namely environmental scanning, supply chain integration, supply chain
responsiveness, and operational performance and has 6 hypotheses. This research is a
quantitative approach by having as many as 125 respondents who will complete the
survey with the aim of processing data and testing hypotheses made using SEM-PLS. The
results of this study indicate that environmental scanning has a significant positive effect
on supply chain integration, environmental scanning has a significant positive effect on
supply chain responsiveness, environmental scanning has a significant positive effect on
operational performance, supply chain integration has a significant positive effect on
supply chain responsiveness, supply chain integration has no significant effect positive
effect on operational performance, and supply chain responsiveness has a significant
positive effect on operational performance.

Keywords : Environmental scanning, supply chain integration, supply chain
responsiveness, operational performance.
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