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ABSTRAK

Penelitian ini bertujuan untuk mengetahui percepatan pemulihan ekonomi dapat
memprediksi keberhasilan restrukturisasi kredit debitur terdampak COVID-19 di Bank
Jatim Cabang Gresik. Untuk mengetahui hal tersebut, dilakukan penelitian terhadap
beberapa informan yaitu Pimpinan Cabang Gresik, Pemimpin Cabang Pembantu Gresik,
Penyelia Analis Kredit, Staff Kredit dan beberapa Debitur. Penelitian ini menggunakan
data primer, yang didapatkan dengan melakukan wawancara dan data sekunder meliputi
data kondisi kredit sebelum dan saat pandemi. Penelitian ini menggunakan pendekatan
kualitatif deskriptif dan metode triangulasi data. Hasil analisis dari beberapa informan dan
analisis data kondisi kredit menunjukkan bahwa nasabah harus melakukan atau
mengajukan restrukturisasi kembali agar tidak terjadi kegagalan kredit dan memiliki
kriteria antara lain perorangan, badan usaha baik kredit/pembiayaan konsumtif atau
kredit/pembiayaan produktif yang mengalami kesulitan untuk memenuhi kewajiban pada
Bank karena debitur atau usaha debitur terdampak dari penyebaran COVID-19.
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ABSTRACS

This study aims to determine whether the acceleration of economic recovery can
predict the success of debt restructuring for debtors affected by COVID-19 at Bank Jatim,
Gresik Branch. To find out this, research was conducted on several informants, namely the
Gresik Branch Manager, Gresik Sub Branch Manager, Credit Analyst Supervisor, Credit
Staff and several Debtors. This study uses primary data, which is obtained by conducting
interviews and secondary data including data on credit conditions before and during the
pandemic. This study used a descriptive qualitative approach and data triangulation
methods. The results of the analysis of several informants and analysis of credit condition
data indicate that the customer must carry out or apply for restructuring again so that
credit failure does not occur and have criteria including individuals, business
entities,whether consumptive credit / financing or productive credit / financing that have
difficulty fulfill obligations to the Bank because the debitor or debtor's business is affected
by the spread of COVID-19.
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