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ABSTRAK 

Perlindungan hukum bagi konsumen khususnya pengguna kendaraan bermotor sangatlah 

penting. Diterapkannya rangkaian pengujian oleh pemerintah melalui BPLJSKB sebagai 

upaya menjamin kelayakan suatu kendaraan sebelum jatuh ketangan konsumen. 

Rangkaian proses pengujian kendaraan bermotor di akhiri dengan dikeluarkannya 

sertifikat uji tipe. Pada faktanya beberapa konsumen masih mengalami kerugian akibat 

cacat produk mobil DFSK Glory 580 Turbo CVT yang telah bersertifikat uji tipe. Pada 

hasil penelitian diketahui bahwa perbuatan BPLJSKB tidak melanggar Pasal 1365 

KUHPerdata. PT SA selaku produsen mobil DFSK Glory 580 Turbo CVT memiliki 

hubungan hukum lebih dekat dengan konsumen akibat dari adanya perjanjian jual - beli. 

PT SA. memiliki kewajiban untuk menjamin mutu barang yang diproduksi seperti pada 

Pasal 7 Huruf d Undang - Undang Perlindungan Konsumen sedangkan konsumen 

memiliki hak atas kenyamanan, keamanan, dan keselamatan dalam mengkonsumsi 

barang seperti pada Pasal 4 Huruf a Undang - Undang Perlindungan Konsumen. Adanya 

cacat produk mobil DFSK Glory 580 Turbo CVT dikarenakan oleh kegagalan proses 

produksi yang dilakukan produsen hal ini menyebabkan hak konsumen sebagaimana 

Pasal 4 Huruf a Undang - Undang Perlindungan Konsumen tidak dapat terpenuhi. 
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ABSTRAK 

Legal protection for consumers, especially motorized vehicle users is very important. The 

implementation of a series of tests by the government through the BPLJSKB as an effort 

to ensure the feasibility of a vehicle before it falls into the hands of consumers. The series 

of motor vehicle testing processes ends with the issuance of a type test certificate. In fact, 

some consumers still suffer losses due to defects in DFSK Glory 580 Turbo CVT car 

products that have been certified for type testing. In the results of the study, it was found 

that the actions of BPLJSKB did not violate Article 1365 of the Civil Code. PT SA as the 

manufacturer of the DFSK Glory 580 Turbo CVT car has a closer legal relationship with 

consumers as a result of the sale-purchase agreement. PT. SA. has the obligation to 

guarantee the quality of the goods produced as stated in Article 7 Letter d of the 

Consumer Protection Act, while consumers have the right to comfort, security and safety 

in consuming goods as in Article 4 Letter a of the Consumer Protection Act. The existence 

of a DFSK Glory 580 Turbo CVT car product defect is due to the failure of the production 

process carried out by the manufacturer, this causes the consumer's rights as referred to 

in Article 4 Letter a of the Consumer Protection Act cannot be fulfilled. 
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