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Abstract 
One of the issues that Indonesia is concerned about is the labor issue. East Java, one of the biggest 

Indonesia's provinces, employs 3,286,424 people, increasing the likelihood of conflict arising from labor-
related concerns. This has been demonstrated during the last three years, as the Dinas Tenaga Kerja Dan  
Transmigrasi (Disnakertrans) in the Province of East Java continues to receive a significant number of 
problem reports. Complainants' problem complaints are frequently regarded as unprocessed by 
disnakertrans. Although the disnakertrans has processing the report, the reporter cannot access any process 
status. In order to address these issues, media that can show public reports with updates in the applications 
for employment grievances are required. The innovation that was created through focus group discussion 
meetings with disnakertrans was to build an application for complaining about employment problems. The 
results obtained from the implementation of this service are that the public gives a positive appreciation of 
the service innovation in the form of an employment reporting application . The outcomes of the application's 
development allow the community to independently report through the application as well as track the 
progress of the community's follow-up activities. In sending the follow-up, the application might thereby 
benefit the reporter and the instituion. 
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