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ABSTRAK 

 

Jawa Timur merupakan salah satu provinsi yang mengalami peningkatan pada sektor 

pariwisata setelah melalui masa pandemi. Tercatat pada triwulan I-2022 sektor pariwisata 

di Jawa Timur menghasilkan Rp36.986,76 miliar, lalu pada triwulan II-2022 meningkat 

menjadi Rp38.243,41 miliar dan pada triwulan III menjadi Rp39.408,48. Peningkatan 

sektor pariwisata membawa dampak signifikan terhadap sejumlah sektor lain seperi 

perhotelan, kuliner, transportasi, Usaha Kecil Menengah (UKM) hingga industry kreatif. 

Pada kota Surabaya sendiri terdapat Favehotel Rungkut yang saat ini sudah 

berstandart hotel bintang 3. Disamping itu, Favehotel rungkut merupakan salah satu 

hotel yang memberikan kesempatan bagi calon peserta kerja lapangan untuk 

melakukan kegiatan magang. Berdasarkan pengamatan dan pengalaman selama 

melakukan praktik kerja lapangan diketahui kelebihan dan kekurangan aktivitas 

yang dilakukan staff receiving dan store keeping dalam melakukan penerimaan dan 

penyimpanan barang pada Favehotel Rungkut.  
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ABSTRACT 

 

East Java is one of the provinces that has experienced an increase in the tourism 

sector after going through a pandemic. It was recorded that in the first quarter of 

2022 the tourism sector in East Java generated IDR 36,986.76 billion, then in the 

second quarter of 2022 it increased to IDR 38,243.41 billion and in the third 

quarter to IDR 39,408.48. The increase in the tourism sector has a significant 

impact on a number of other sectors such as hospitality, culinary, transportation, 

Small and Medium Enterprises (SMEs) to the creative industry. In the city of 

Surabaya itself there is Favehotel Rungkut which is currently a 3-star hotel. Besides 

that, Favehotel Rungkut is one of the hotels that provides opportunities for 

prospective fieldworkers to carry out internship activities. Based on observation 

and experience during field work practice, it is known the advantages and 

disadvantages of activities carried out by receiving and store keeping staff in 

receiving and storing goods at Favehotel Rungkut. 

Keywords: Receiving, Store Keeping, Warehouse 

  


