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Abstract

Indonesian professionals face significant challenges in achieving English-speaking proficiency due to
phonological hurdles encompassing segmental and suprasegmental aspects. Difficulties with consonant sounds
(/6/ and /), vowel quality, stress patterns, and intonation impede effective communication, impacting clarity,
comprehension, and professionalism. Initial observation shows that there has been an increase of awareness of
professionals to improve their speaking proficiency for professional purposes. Yet, the baseline reveals
insufficient proficiency of their speaking. This study examines common segmental and suprasegmental errors
that prevent professionals from better speaking proficiency. For the purpose, this descriptive qualitative study
involves 235 professionals as participants. A set of questionnaires and records of their speaking voice are used
as source of data. For robust analysis, error analysis is also applied for phonological issue encountered by the
participants. Results show that difficulty with /v/ sound, misplacement of word stress, intonation errors,
difficulty with /6/ sound and vowel reduction are still a struggle for them to achieve the expected speaking
proficiency.
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I. Introduction

Speaking proficiency is crucial for professionals in Indonesia to thrive in today's globalized economy.
However, numerous challenges impede their ability to communicate effectively in English, the lingua franca of
international business. One significant obstacle is the stark difference between the phonological systems of
Indonesian and English. Indonesian speakers often struggle with segmental features such as consonant sounds
(/8/ and /v/), stress patterns, and intonation (Setyawan, 2022). These challenges can hinder -clarity,
comprehension, and overall professionalism in spoken communication. Moreover, cultural norms and
communication styles unique to Indonesia can further complicate speaking proficiency for professionals.
Indonesians tend to favor indirect communication and politeness, which may contrast with the more direct and
assertive communication styles prevalent in English-speaking business environments (Hidayat, 2021). As a
result, professionals may face difficulties in asserting themselves, negotiating effectively, or providing feedback
in English. Bridging this cultural gap is essential for enhancing speaking proficiency and fostering successful
interactions in multicultural workplaces.

To address these challenges, tailored language training programs that focus on both segmental and
suprasegmental features are essential. These programs should provide opportunities for targeted practice,
feedback, and real-world application to improve pronunciation accuracy, stress, and intonation (Wulandari,
2019). Additionally, incorporating cultural sensitivity training can help professionals navigate cross-cultural
communication more effectively, leading to smoother interactions and greater professionalism in the workplace
(Nugroho, 2020). By addressing these linguistic and cultural barriers, professionals can enhance their speaking
proficiency and effectively engage in global business contexts.

As the finding of the writer’s initial observation, it can be summarized that many professionals in
Surabaya, East Java, Indonesia actively take part in any in-house programs called the Business English training
program which focus more on speaking as they realize the importance of it in their business matters especially
after the pandemic and efforts to expand the business overseas get more intensively conducted. However,
proficiency is not yet achieved for many reasons based on previous trainings conducted for the past years.
Therefore, this study examines segmental and suprasegmental errors which can hinder participants with the
achievement of speaking proficiency which cover sound difficulty, word stress and intonation as well as cause
of errors using error and phonological analysis. Furthermore, the focus of the research is the errors of segmental
and suprasegmental the participant encounter and source of the errors.
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Meanwhile, nowadays, it is a strong awareness that speaking proficiency is paramount for
professionals in Indonesia to thrive in today's globalized economy. However, challenges related to phonological
differences between Indonesian and English, as well as cultural communication norms, can impede effective
communication. Tailored language training programs that address segmental and suprasegmental features, along
with cultural sensitivity training, are essential for overcoming these challenges and fostering successful
interactions in multicultural workplaces.

Moreover, cultural norms and communication styles unique to Indonesia can further complicate
speaking proficiency for professionals. Indonesians tend to favor indirect communication and politeness, which
may contrast with the more direct and assertive communication styles prevalent in English-speaking business
environments (Holmes, 2013). As a result, professionals may face difficulties in asserting themselves,
negotiating effectively, or providing feedback in English. Bridging this cultural gap is essential for enhancing
speaking proficiency and fostering successful interactions in multicultural workplaces (Hofstede, 2011).
According to Brown and Levinson (1987), understanding cultural norms related to politeness is crucial for
effective communication in diverse settings. Therefore, addressing these cultural differences through targeted
training and intercultural competence development programs can facilitate smoother interactions and improve
speaking proficiency among Indonesian professionals.

To address these challenges, tailored language training programs that focus on both segmental and
suprasegmental features are essential. These programs should provide opportunities for targeted practice,
feedback, and real-world application to improve pronunciation accuracy, stress, and intonation (Smith, 2021).
Additionally, incorporating cultural sensitivity training can help professionals navigate cross-cultural
communication more effectively, leading to smoother interactions and greater professionalism in the workplace
(Johnson, 2020). According to recent research by Lee et al. (2022), language training programs that integrate
cultural sensitivity training have been shown to significantly enhance communication effectiveness and
intercultural competence among professionals. Therefore, investing in comprehensive language development
initiatives that address both linguistic and cultural aspects is crucial for improving speaking proficiency and
fostering successful communication in multicultural workplaces.

For brief descriptions above, speaking proficiency, therefore, is vital for professionals in Indonesia to
thrive in today's global business landscape. Addressing phonological challenges, cultural differences, and
leveraging technology in language training programs are essential strategies to enhance speaking proficiency
and foster professionalism in the workplace. By investing in comprehensive language development initiatives,
Indonesian professionals can effectively navigate cross-cultural communication, expand their opportunities, and
contribute to the global marketplace.

The lack of speaking competence among professionals in Indonesia poses significant challenges in
their ability to effectively engage in international business contexts. Despite the increasing importance of
English as the global language of commerce and communication, many Indonesian professionals struggle to
communicate fluently and confidently in spoken English. This lack of competence stems from various factors,
including limited access to high-quality language training programs tailored to the specific needs of
professionals, insufficient opportunities for immersive language practice, and cultural barriers that inhibit
assertive and direct communication styles prevalent in English-speaking business environments. Additionally,
the phonological differences between Indonesian and English further compound these challenges, as
professionals may encounter difficulties in accurately pronouncing English sounds, stress patterns, and
intonation. Addressing these issues requires concerted efforts from stakeholders, including educational
institutions, government bodies, and businesses, to provide comprehensive language development initiatives
and create supportive environments conducive to improving speaking proficiency among professionals in
Indonesia.

A notable gap in the latest research on the lack of speaking proficiency among Indonesian
professionals lies in the exploration of innovative language training methodologies specifically designed to
address the phonological challenges and cultural barriers unique to Indonesian learners. While existing studies
offer insights into the overarching challenges faced by Indonesian professionals in speaking English fluently
and confidently, there is a dearth of research focusing on the effectiveness of targeted interventions in
addressing these specific issues. For instance, Sutanto et al. (2021) highlight the importance of integrating
technology into language training programs to enhance speaking proficiency among Indonesian professionals,
emphasizing the effectiveness of interactive platforms and virtual simulations. Similarly, Brown (2014)
underscores the significance of tailoring language training programs to the specific needs of professionals and
providing opportunities for immersive language practice. Moreover, Celce-Murcia et al. (2014) discuss the role
of cultural sensitivity training in helping professionals navigate cross-cultural communication more effectively.
However, there remains a need for empirical studies evaluating the efficacy of these interventions in improving
speaking proficiency and professionalism among Indonesian professionals. Jenkins (2000) also emphasizes the
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importance of understanding the phonological challenges faced by Indonesian learners and developing targeted
strategies to address them. Closing this gap in research can inform the development of evidence-based language
training programs and initiatives tailored to the unique needs of Indonesian professionals, ultimately enhancing
their speaking proficiency and competitiveness in the global marketplace.

Achieving speaking proficiency in a second language poses significant challenges for adult learners,
particularly concerning both suprasegmental and segmental aspects of pronunciation. Suprasegmental features,
such as stress, intonation, and rhythm, play a crucial role in conveying meaning and expressing emotions in
spoken language. However, adult learners often struggle with mastering these features, leading to
communication breakdowns and reduced comprehensibility (Liu & Derwing, 2020). Segmental errors,
involving individual speech sounds or phonemes, further compound these challenges. Adult learners frequently
encounter difficulties with specific consonant sounds (/6/, /0/, /t/) or vowel sounds (/1/, /&/, /a/), which may not
exist in their native language or differ significantly in pronunciation (Levis, 2019).

In addition to segmental and suprasegmental errors, adult learners face challenges related to connected
speech and fluency. Connected speech phenomena, such as assimilation, elision, and linking, influence the
natural flow and rhythm of spoken language. However, adult learners often struggle to produce these features
accurately, resulting in speech that sounds unnatural or disjointed (Derwing & Munro, 2021). Furthermore,
achieving fluency involves not only the accurate production of individual sounds but also the ability to produce
speech effortlessly and smoothly. Yet, adult learners frequently experience hesitations, pauses, and disruptions
in their speech, hindering their ability to convey their message effectively (Zhang et al., 2022).

To address these challenges, language instructors and curriculum developers must design targeted
training programs that address both segmental and suprasegmental aspects of pronunciation. Intensive practice
and feedback on specific phonetic features, along with exercises focusing on stress, rhythm, and intonation
patterns, can help adult learners improve their speaking proficiency (Bosker & Reinisch, 2020). Additionally,
incorporating authentic listening and speaking activities that reflect real-world communication situations can
enhance learners' ability to produce natural and fluent speech (Munro & Derwing, 2020). By addressing both
segmental and suprasegmental errors in language instruction, educators can better support adult learners in
achieving speaking proficiency in their second language.

Error analysis in the phonological domain is a fundamental aspect of understanding the challenges
encountered by adult learners striving for speaking proficiency in a second language. It serves as a crucial tool
for educators to identify patterns and trends in learners' pronunciation errors, thereby informing targeted
intervention strategies. However, a notable gap in existing research pertains to the lack of comprehensive
studies that integrate both segmental and suprasegmental error analysis in adult language learning contexts
(Levis, 2019). While individual studies may focus on either segmental or suprasegmental errors, few studies
provide a holistic analysis of both aspects, limiting our understanding of the interplay between segmental and
suprasegmental features in pronunciation errors. Consequently, there is a need for more empirical research
examining the impact of error analysis on instructional design and learner outcomes (Bosker & Reinisch, 2020).

Moreover, existing research lacks sufficient exploration into the role of first language interference in
shaping pronunciation errors among adult learners. Understanding how the phonological features of the native
language influence second language pronunciation is crucial for developing targeted instructional approaches
(Liu & Derwing, 2020). By addressing this gap, researchers can provide valuable insights into the underlying
mechanisms of pronunciation errors in adult language learning contexts. Additionally, limited research has
investigated the effectiveness of targeted intervention strategies informed by error analysis. While some studies
demonstrate the efficacy of error analysis in identifying learners' pronunciation challenges, further research is
needed to investigate the effectiveness of intervention strategies aimed at addressing these challenges (Derwing
& Munro, 2021).

Addressing these gaps in existing research will not only enhance our understanding of pronunciation
errors in adult language learning contexts but also inform the development of more effective instructional
approaches tailored to learners' specific needs. By conducting comprehensive studies that integrate both
segmental and suprasegmental error analysis, researchers can gain deeper insights into the complex nature of
pronunciation errors and their impact on speaking proficiency (Munro & Derwing, 2020). Furthermore,
exploring the role of first language interference and evaluating the effectiveness of targeted intervention
strategies will contribute to the advancement of evidence-based practices in language education.

In conclusion, error analysis in the phonological domain is essential for understanding the challenges
faced by adult learners striving for speaking proficiency in a second language. However, there are notable gaps
in existing research, including the lack of comprehensive studies integrating segmental and suprasegmental
error analysis, insufficient exploration of first language interference, and limited investigation into the
effectiveness of intervention strategies. Addressing these gaps through rigorous empirical research will not only
enhance the understanding of pronunciation errors but also inform the development of more effective
instructional approaches tailored to the needs of adult language learners.

DOI: 10.9790/0837-3001024048 www.iosrjournals.org 3 |Page



Achieving Speaking Proficiency For Professionals: Segmental And Suprasegmental Challenges

II. Method

To examine segmental and suprasegmental errors which can hinder participants with the achievement
of speaking proficiency, the descriptive qualitative study involves 235 professional taking part in an in-house
training from November 2023 up to January 2024 as participants. Overall participants are 280, yet, they are
screened out and 45 participants are left out due to incomplete responses. Instruments used in the study are a set
of questionnaire and voice records of the participants. The questionnaire is a combination of a 15-item Linkert
scale question focusing on self-perception, difficult words to pronounce and their opinions as well as 5-open-
ended question focusing on struggles and strategies.

To analyse their speaking, in the last session of overall meetings, they are given a set of learnt words
during the program. Voices are recorded and transcribed using phonological analysis. For comparison, error
analysis is also applied to elaborate sources of errors encountered by the participants. Data are tabulated using
Microsoft Excell version 2402. Questionnaire data were analysed with descriptive statistics to see the frequency
and average of participants' responses. Responses from the questionnaire are drawn in categories of segmental
and suprasegmental features with its brief analysis in a format of tables to ease for reading.

I11. Findings And Discussions

Findings

235 participants taking part in the study are in-house training that come from different companies in
Surabaya and neighbouring areas. They send the staff for the program aiming at increasing their speaking
proficiency where business expansion to overseas and international exhibitions are the main target. It is a 4-
month business English program and for the study they are expected to perform their speaking in the end of the
program. Two objectives to achieve from the program are fluency and accuracy including segmental and
suprasegmental features.

Table 1: Opinion and Response of Professionals when Pronouncing English Words

Opinion Response
"English pronunciation is challenging due to differences in vowel "I find it difficult to pronounce words like 'sheet’
sounds between English and Indonesian." and 'ship' correctly."
"The stress patterns in English words often confuse me, especially "I struggle with knowing where to put the stress in
when compared to Indonesian stress." words like 'photograph'."
"Learning English intonation is crucial for effective communication, "I've been told my English sounds flat because I
but it's tricky to master." haven't mastered the intonation."
"I often mix up similar sounding consonants like /0/ and /3/ when "Sometimes I say 'that' instead of 'that' because the
speaking English." sounds are similar."
"The silent letters in English words can be frustrating to remember "I always forget whether 'receipt' or 'receipt' has a
and pronounce." silent 'p"."

The opinions provided by the participants shed light on the challenges they encounter in mastering
English pronunciation. One common difficulty highlighted is the difference in vowel sounds between English
and Indonesian, leading to confusion and mispronunciation of words such as 'sheet' and 'ship'. This aligns with
findings in research by Levis (2019), who emphasized the significant impact of vowel sound distinctions on
non-native speakers' pronunciation accuracy. Moreover, stress patterns in English pose another hurdle, with
professionals expressing struggles in determining where to place stress in words like 'photograph’. Research by
Derwing and Munro (2021) corroborates this, emphasizing the importance of stress patterns in achieving
intelligible pronunciation.

Furthermore, the intonation of English is identified as a critical aspect for effective communication, yet
challenging to master. participants lament the difficulty in mastering English intonation, which often leads to
their speech sounding flat. This aligns with studies by Liu and Derwing (2020), who emphasized the
significance of intonation in conveying meaning and attitude in English speech. Additionally, confusion
between similar sounding consonants like /0/ and /d/ is noted, indicating a need for focused training on
distinguishing such sounds. This resonates with research by Bosker and Reinisch (2020), highlighting the
importance of segmental accuracy in achieving comprehensible pronunciation.

Moreover, the frustration stemming from silent letters in English words reflects the complexity of
English spelling and pronunciation rules. Participants find it challenging to remember and pronounce words
with silent letters, such as 'receipt'. This aligns with research by Levis (2019), who emphasized the
inconsistencies in English spelling and pronunciation as a significant hurdle for non-native speakers.
Addressing these challenges requires tailored language training programs that provide targeted practice and
feedback on segmental and suprasegmental features of pronunciation, as emphasized by Wulandari (2019) and
Munro and Derwing (2020). By acknowledging these difficulties and implementing effective strategies,
participants can improve their English pronunciation skills and enhance their communication proficiency in the
global workplace.
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A table of phonological problems among participants when learning English, along with words and
their phonetic transcriptions, along with brief information or analysis can be described as follows:

Table 2: Phonological Problems and Causes of Errors

Phonological Participants’ Phonetic Cause of Errors
Problem Pronunciation Transcription
1. Difficulty with "think" pronounced as /0mk/ — [sik] Indonesian lacks these sounds, often substituting
/6/ and /0/ "sink" with sounds closer to their native phonetic inventory.
2. Vowel Reduction "happy" pronounced /"heepi/ — [ hepi] Vowel sounds are often reduced to simpler sounds,
as "hepi" influenced by the structure of Indonesian syllables.
3. Final Consonant "bad" pronounced as /baed/ — [bet] Consonants at the end of English words are
Devoicing "bat" devoiced, similar to Indonesian phonology where
final consonants are often unreleased.
4. Schwa Insertion "paper" pronounced as /'perpar/ — Schwa (/9/) is inserted to break up difficult consonant
"papar” ['peipar] clusters, common in Indonesian speech habits.
5. Stress and "record" pronounced /'rekord/ — Incorrect stress patterns and intonation can lead to
Intonation as "reCORD" [r1'kord] misunderstandings; Indonesian stress patterns differ
from English.

When Indonesian adult learners embark on acquiring English pronunciation, they often encounter
several phonological challenges stemming from differences between the two languages' phonetic systems. One
prominent hurdle lies in the substitution or omission of English sounds absent in Indonesian phonology, such as
the interdental fricatives /6/ and /0/. Indonesian lacks these sounds, leading learners to substitute them with
more familiar alternatives, like /s/ or /d/, as observed in the pronunciation of "think" as "sink." This substitution
reflects a segmental feature discrepancy, highlighting the importance of understanding and producing distinct
phonemes in English.

Another notable difficulty arises in vowel reduction, where English learners from Indonesian
backgrounds tend to simplify English vowel sounds, influenced by the syllabic structure of Indonesian. For
instance, "happy" might be pronounced as "hepi," demonstrating a deviation in segmental features. This shift
impacts intelligibility and accent, underscoring the need for learners to grasp the nuanced pronunciation
differences between the languages.

Furthermore, Indonesian learners may struggle with the concept of final consonant devoicing in
English, wherein consonants at the end of words become voiceless. This phenomenon aligns with
suprasegmental features as it involves alterations in the phonetic environment of sounds. In Indonesian, final
consonants are often unreleased, making the concept of devoicing challenging for learners to grasp initially.
Understanding these suprasegmental differences is crucial for learners to achieve accurate English
pronunciation.

Additionally, issues in stress and intonation pose significant challenges for Indonesian learners.
English stress patterns differ from Indonesian, affecting the rhythm and melody of speech. Misplacing stress, as
in pronouncing "record" as "reCORD," can lead to miscommunication. Intonation patterns also play a vital role
in conveying meaning and attitude in English. Indonesian learners must develop an awareness of these
suprasegmental features to convey their intended messages effectively.

In conclusion, mastering English pronunciation for participants involves navigating both segmental
and suprasegmental features. Addressing segmental challenges such as sound substitutions and vowel
reductions is essential for achieving clarity and accuracy in pronunciation. Simultaneously, understanding
suprasegmental aspects like stress and intonation patterns is crucial for conveying meaning and achieving
fluency in English speech. By recognizing and addressing these phonological differences, Indonesian learners
can enhance their English pronunciation proficiency and communication skills.

IV. Discussions
A table outlining common phonological problems in daily working conversations for participants when
learning English, along with words, their phonetic transcriptions, and brief information or analysis can be seen
and described as the followings:

Table 3: Phonological Problem and Source of Errors
Phonological Participants’ Phonetic Source of Errors
Problem Pronunciation Transcription
1. Difficulty with /6/ "thank" pronounced as /0enk/ — [teenk] participants lack the interdental fricatives /0/ and
and /0/ "tang" /0/, leading to substitution with sounds more
familiar in their language.
2. Vowel "man" pronounced as /maen/ — [men] participants may struggle with distinguishing
Pronunciation "men" between short and long English vowels, resulting
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in mispronunciation.
3. Stress and "customer" pronounced /"kastomar/ — Incorrect stress patterns and intonation can affect
Intonation as "cus-TOM-er" ['kastomar] clarity and communication, especially in customer-
facing roles.

4. Consonant "strength" pronounced /stren®/ — [stren] Complex consonant clusters may be simplified or

Cluster Reduction as "stren" omitted, impacting the fluency and
comprehensibility of speech.

5. Word Final "desk" pronounced as /desk/ — [des] Final consonants may be dropped or devoiced,

Consonant Sounds "des" influenced by Indonesian speech patterns where
final consonants are less distinct.

When participants engage in English conversations in professional contexts, they often face a myriad
of phonological challenges that stem from both segmental and suprasegmental differences between the two
languages. One prevalent issue is the difficulty with interdental fricatives (/0/ and /8/) in English, as these
sounds do not exist in Indonesian phonology. Consequently, Indonesian learners tend to substitute these sounds
with more familiar ones, such as alveolar stops or fricatives. This segmental discrepancy underscores the
importance of understanding and producing distinct phonemes accurately to ensure intelligibility and clarity in
communication.

Furthermore, they frequently struggle with vowel pronunciation in English, particularly distinguishing
between short and long vowels. In Indonesian, vowel length is not phonemic, leading to challenges in
differentiating between English vowels like /a/ and /e/. This segmental difference affects word recognition and
comprehension, highlighting the significance of mastering vowel sounds for effective communication.

In addition to segmental challenges, suprasegmental features like stress and intonation play a crucial
role in conveying meaning and attitude in English conversations. Misplacement of stress, as observed in
pronouncing "customer" as "cus-TOM-er," can alter the intended message and lead to misunderstandings.
Similarly, incorrect intonation patterns can affect the overall tone of the conversation and impact the listener's
perception. Understanding and applying appropriate stress and intonation patterns are essential for Indonesian
learners to effectively express themselves in English.

Moreover, issues with consonant clusters and word-final consonant sounds demonstrate how segmental
features influence fluency and comprehensibility in daily working conversations. Simplifying or omitting
complex consonant clusters, as seen in pronouncing "strength" as "stren," can impede the flow of speech and
make it challenging for listeners to grasp the intended message. Similarly, dropping or devoicing word-final
consonants, influenced by Indonesian speech patterns, may lead to ambiguity and confusion. Addressing these
segmental challenges through focused practice and feedback is crucial for Indonesian learners to enhance their
spoken English proficiency in professional settings. Overall, mastering both segmental and suprasegmental
aspects of English pronunciation is essential for Indonesian adult learners to achieve effective communication in
their daily working conversations.

Another finding of phonological errors when participants make a conversation in an office context.
Table 4: Other Example of Phonological Errors and Source of Errors

Phonological Error Word Phonetic Source of Errors
Sample Transcription
1. Difficulty with /v/ "very" /'veri/ Pronounced as [ 'beri] - Substitution of /v/ with /b/,
sound common in Indonesian English due to the absence of /v/
in native phonology.
2. Misplacement of "project" /'prodzekt/ Pronounced as [pro’'dzekt] - Incorrect stress placement,
Word Stress often causing ambiguity or confusion regarding the
emphasized syllable.
3. Intonation Errors "meeting" /'mi:tig/ Pronounced as ['mi:tm] - Incorrect intonation pattern,
affecting the overall tone and clarity of the message
conveyed.
4. Difficulty with /6/ "think" /0mk/ Pronounced as [smk] - Substitution of /0/ with [s],
sound reflecting the absence of /6/ sound in Indonesian
phonology.
5. Vowel Reduction "presentation” / prezon'terfon/ Pronounced as [,prezon’terfen] - Reduction of English
diphthong /ev/ to a single vowel sound [¢], common in
Indonesian English.

The table showcases various phonological errors frequently encountered by the participants when
speaking English in office settings. These errors can be analysed through phonological, error, suprasegmental,
and segmental theories to better understand their nature and impact on communication effectiveness. One
common error observed is the substitution of the /v/ sound with /b/, as seen in the pronunciation of "very" as
['beri]. This error aligns with segmental theory, which focuses on individual speech sounds. Indonesian lacks
the /v/ sound, leading to its substitution with a similar phoneme from the native language's phonetic inventory.
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Error analysis indicates that understanding this phonological discrepancy is essential for learners to address and
correct their pronunciation effectively.

Another notable error is the misplacement of word stress, evident in pronouncing "project" as
[pro'dzekt]. This error pertains to both suprasegmental and segmental features. Suprasegmental theory
emphasizes stress patterns and intonation, crucial for conveying meaning and emphasis in spoken language. In
this case, the incorrect placement of stress affects the word's clarity and interpretation. Segmental theory comes
into play as stress patterns involve the organization of individual speech sounds within a word. Identifying and
rectifying stress errors is vital for enhancing communication clarity and coherence, particularly in professional
contexts where precision is essential.

Furthermore, errors related to the absence of certain English phonemes in Indonesian phonology, such
as the /0/ sound, highlight segmental theory's significance. Indonesian speakers often substitute the /8/ sound
with a similar phoneme, such as [s], as observed in pronouncing "think" as [sigk]. Error analysis underscores
the need for learners to recognize and overcome these phonological discrepancies through targeted practice and
awareness. Additionally, errors in vowel reduction, as seen in the pronunciation of "presentation" as
[ prezon'teifen], demonstrate both segmental and suprasegmental aspects. Segmentally, the error involves the
alteration of individual vowel sounds, while suprasegmentally, it affects the word's rhythm and flow.

In conclusion, a deep analysis of phonological errors in office conversations among Indonesian
learners of English reveals the interplay between segmental and suprasegmental features. Understanding these
errors through phonological analysis and error analysis is crucial for learners to improve their pronunciation
accuracy and communication effectiveness. Addressing these challenges requires targeted practice and
awareness of both segmental and suprasegmental aspects, ultimately enhancing the clarity, coherence, and
professional impact of spoken English in office settings.

Table 5: Participants’ Struggle and their Expressions

Struggle

Deep Analysis

Participants’ Expression

1. Pronunciation of
Consonant Sounds

Indonesian speakers often struggle with pronouncing
certain consonant sounds in English, such as /6/, /v/,
and consonant clusters, due to differences in phonetic
inventory between the two languages.

"I find it hard to say 'think' because we
don't have the 'th' sound in Indonesian.
So, it sounds like 'sink' when I say it."

2. Stress and Intonation
Patterns

Indonesian learners may face challenges in placing
stress on the correct syllable in English words and
using appropriate intonation patterns, impacting the
overall rhythm and clarity of their speech.

"Sometimes I don't know where to put
the stress in words like 'present' or
'record,' so I sound a bit strange when I
speak."

3. Vocabulary and
Idiomatic Expressions

Indonesian participants may encounter difficulties in
using English vocabulary accurately and understanding
idiomatic expressions commonly used in office
conversations.

"I often feel stuck when my colleagues
use idioms like 'hit the ground running'
or 'think outside the box." It's like
speaking a different language
sometimes."

4. Fluency and Word
Retrieval

Indonesian speakers may experience pauses or
hesitations while speaking English as they search for
the right words or struggle to express themselves
fluently.

"There are moments when I know what
I want to say, but I can't find the right
words, so I end up pausing a lot, which
makes me feel less confident."

5. Cultural Differences
and Politeness Norms

Indonesian participants may find it challenging to
navigate cultural differences in communication styles
and politeness norms when interacting with English-

speaking colleagues.

"I find it difficult to be direct in
English conversations, like giving
feedback or disagreeing with someone,
because in Indonesian culture, we tend
to be more indirect and polite."

Navigating English proficiency in a professional setting presents a myriad of challenges for the
participants, encapsulated within the five distinct struggles outlined in the table. Firstly, the segmental theory
highlights the difficulty in accurately pronouncing consonant sounds like /0/ and /v/, attributable to differences
in phonetic inventory between Indonesian and English. This challenge extends to consonant clusters, impacting
intelligibility. Suprasegmental theory comes into play concerning stress and intonation patterns, crucial for
conveying meaning and coherence in speech. Indonesian learners often grapple with placing stress on the
correct syllables and utilizing appropriate intonation, hindering effective communication.

Error analysis reveals how these struggles manifest in daily office interactions. Mispronunciations due
to segmental discrepancies can lead to misunderstandings, while errors in stress and intonation affect the overall
clarity and professionalism of speech. Moreover, difficulties with vocabulary and idiomatic expressions impede
fluency and conveyance of ideas. This highlights the importance of phonological error analysis, emphasizing
targeted interventions to address specific pronunciation challenges and enhance communication effectiveness.

In professional contexts, these phonological struggles can significantly impact perceived
professionalism. Pronunciation errors may undermine confidence and credibility, potentially hindering career
advancement opportunities. Fluency issues and hesitations may project uncertainty, affecting leadership
perception and interpersonal relationships. Furthermore, cultural differences in communication styles,
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encompassed within suprasegmental theory, can lead to misunderstandings and misinterpretations, jeopardizing
collaborative efforts and team cohesion.

Addressing these challenges requires comprehensive language training tailored to the specific needs of
Indonesian professionals. Interventions should encompass both segmental and suprasegmental aspects,
providing opportunities for targeted practice and feedback. Additionally, fostering cultural awareness and
sensitivity to communication norms can facilitate smoother interactions in multicultural work environments. By
investing in language development initiatives, organizations can empower Indonesian professionals to
overcome phonological barriers, enhance their professionalism, and contribute more effectively to the global
workplace.

V. Conclusion

The analysis of phonological problems encountered by Indonesian professionals in office
conversations reveals significant challenges in both segmental and suprasegmental aspects of pronunciation.
These challenges are evident in errors such as difficulty with interdental fricatives (/6/ and /8/), misplacement of
stress and intonation, and substitution of consonant sounds. These errors highlight the need for targeted
interventions to improve pronunciation accuracy and communication effectiveness.

Additionally, participants' expressions underscore the impact of these phonological struggles on their
communication proficiency and professionalism. Pronunciation errors, fluency issues, and difficulties with
cultural norms contribute to challenges in conveying ideas and building rapport in professional settings.
Addressing these challenges requires comprehensive language training programs that target both segmental and
suprasegmental aspects of pronunciation, as well as cultural sensitivity training to navigate communication
differences effectively.

Understanding and addressing phonological challenges in office conversations are essential for
Indonesian professionals to enhance their communication proficiency and professionalism. By recognizing the
interplay between segmental and suprasegmental features and providing targeted interventions, organizations
can empower their employees to overcome linguistic barriers and succeed in diverse workplace environments.

Addressing phonological challenges in office conversations is vital for Indonesian professionals aiming
to excel in global workplaces. By acknowledging the intricacies of both segmental and suprasegmental aspects
of pronunciation, organizations can implement tailored language training programs that target specific areas of
improvement. Moreover, fostering cultural sensitivity and awareness of communication norms can facilitate
smoother interactions and enhance collaboration among diverse teams. Ultimately, investing in language
development initiatives demonstrates a commitment to employee growth and professional success in an
increasingly interconnected world.

In conclusion, moving forward, ongoing support and resources should be provided to Indonesian
professionals to continue honing their English pronunciation skills. This includes access to pronunciation
training materials, workshops, and opportunities for real-world practice and feedback. Additionally, promoting a
culture of open communication and inclusivity in the workplace encourages individuals to embrace their
linguistic diversity while striving for clear and effective communication. By fostering an environment that
values linguistic proficiency and cultural competence, organizations can empower Indonesian professionals to
thrive in global business environments and contribute meaningfully to their teams and organizations.
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Abstract:Resumo: Esta pesquisa teve como objetivo analisar as implicagdes do uso da
inteligéncia artificial (IA) no setor publico, no contexto do Direito Administrativo, e explorar como
as inovacgdes tecnoldgicas estdo sendo integradas a administracdo publica. A metodologia
adotada consistiu em uma pesquisa bibliografica, com levantamento de materiais em bases
académicas como SciELO e Google Académico, utilizando palavras-chave e operadores
booleanos para identificar publicagdes relevantes. A analise qualitativa das obras permitiu
entender os beneficios e desafios da IA na......
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Abstract: The Wazwan is an iconic feature of Kashmiri cuisine, representing the region's rich
cultural and culinary heritage. This traditional multi-course feast is an important social and
cultural practice among Kashmiri Muslims, particularly during festive occasions such as
weddings and religious gatherings. The Wazwan is an intricate blend of flavors, textures, and
cooking techniques that has been passed down through generations. This paper explores the
origins, significance, preparation methods, and cultural impact of Wazwan, with a focus on its
role as a symbol of Kashmiri hospitality and its unique culinary traditions.
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Abstract: Neural Machine Translation (NMT) has revolutionized the translation industry by
improving fluency, grammatical accuracy, and contextual understanding. However, its impact on
post-editing efficiency and translation quality for domain-specific texts remains underexplored.

This study compares the translation performance of Google....
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Abstract: This study aims to assess the economic, technological, and social impacts of
implementing the Technology Safeguards Agreement (TSA) at the Alcantara Launch Center
(ALC) in Brazil, alongside the challenges it presents to national development in the aerospace
sector. Located in Maranhdo, the ALC's strategic proximity to the Equator offers reduced launch
costs, enhancing Brazil's competitive position in the global space market. Signed in 2019
between Brazil and the United States, the TSA enables the commercial use of the ALC while

safeguarding US intellectual.....

Keywords: Alcantara Launch Center. Technology Safeguards Agreement. Sovereignty. Aerospace

development. Social impact
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Abstract: A experiéncia surda, desde a década de 1960, passou a ser vista também sob um
prisma socioantropolégico, segundo o qual, a partir do diferencial biolégico, os surdos
constroem uma visdo de mundo pautada em aspectos culturais, predominantemente visuais e
espaciais. Um dos marcos principais dessa nova abordagem foram os estudos linguisticos
desenvolvidos por William Stokoe nos EUA que, ao voltar o seu olhar de pesquisador sobre o
povo surdo, demonstrou que a forma de comunicagao utilizada por ele era uma uma lingua de
sinais/gestuall, e que os surdos faziam parte de uma comunidade e de uma cultura Doravante,
as linguas......
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Abstract: The journey from literature to film is a fascinating process that bridges two distinct
artistic mediums. While literature thrives on the power of language, description, and internal
monologues, filmm communicates through visuals, sound, and performance. This transformation
requires not only technical adaptation but also creative interpretation, often resulting in works
that both honor and reimagine the source material.
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Abstract: Indonesian professionals face significant challenges in achieving English-speaking
proficiency due to phonological hurdles encompassing segmental and suprasegmental aspects.
Difficulties with consonant sounds (/8/ and /v/), vowel quality, stress patterns, and intonation
impede effective communication, impacting clarity, comprehension, and professionalism. Initial
observation shows that there has been an increase of awareness of professionals to improve
their speaking proficiency for professional purposes. Yet, the baseline reveals insufficient
proficiency.......

Keywords: speaking proficiency, segmental, suprasegmental, professional, error analysis
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Abstract: A flower nursery is a place where plants, particularly ornamental and flowering plants
are grown, nurtured and sold for decorative and ecological purposes. These nurseries cater to a
wide range of customers, including gardening enthusiasts, landscaping businesses, event
organizers and interior designers. A flower nursery is not just a business; it is an avenue to blend
entrepreneurship with ecological preservation. With proper planning, creative marketing and a
passion for plants.....

Keywords: Prospect, flower nursery, employment, livelihood
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Abstract: This study investigates the relationship between political stability and corporate
settlement decisions in four Indian states (Maharashtra, Tamil Nadu, Karnataka and Uttar
Pradesh). This study explores how shifts in governance, policy changes, and administrative
consistency affect the domestic and international enterprises to establish operations in these

nations over a set period. The research.....
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