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Artikel Penelitian

Kepatuhan Penderita Diabetes Mellitus di Apotik Ubaya
Berdasarkan Tingkat Pengetahuan dan Motivasi

Fakultas Farmasi
Universitas Surabaya

Franciscus Cahyo Kristianto

Abstract: Adherence is one of the important things for diabetic patients to control
their blood glucose level and preventing for complications in the future. There
are two major factors that influence the adherence, patient’s knowledge and
motivation. Design of this study was sequential mixed method. Thirty type 2 diabetes
mellitus patients were recruited based on patient medication record prepared by
the community pharmacist. At the first stage, subjects were asked to answer four
validated questionnaires that related with level of knowledge (health literacy and
medication knowledge) and motivation (readiness to change and social support).
At the second stage, they were interviewed based on their response to readiness
to change questionnaire. All data collected were then analysed descriptively and
qualitatively. From knowledge aspects, there were 93% of patients has high level
of health literacy and 87% has high medication knowledge. From motivation
aspects, there were 70% has changed and maintained their adherence, 20%
were still prepare to change (preparation) and 10% were not ready to change
{contemplation). Need for social supports were very high (97%) within the diabetic
patients. Most of the subjects {80%] have high level of knowledge and motivation.
There were 17% who has variable knowledge and motivation and only 3% who has
low level of knowledge and motivation.

Keywords: adherence intention, medication knowledge, motivation, diabetes
mellitus, social support.

Abstrak: Kepatuhan penderita diabetes mellitus merupakan hal penting untuk
mengendalikan kadar gula darah dan mencegah komplikasi, hal ini dipengaruhi
oleh pengetahuan dan motivasi. Penelitian ini merupakan penelitian kuantitatif
non eksperimental. Sampel sebanyak 30 pasien diabetes melitus diambil
berdasarkan catatan pengobatan pasien {PMR) di apotik. Pasien diminta mengisi
kuisioner yang terkait dengan tingkat pengetahuan dan motivasi. Sebanyak 93%
pasien memiliki tingkat melek huruf yang tinggi dan 87% memiliki pemahaman
yang tinggi terhadap obat yang mereka minum. Sebanyak 70% pasien telah
berubah menjadi patuh (action and maintenance stage), 20% masih bersiap-
siap untuk berubah (preparation stage) dan 10% belum siap untuk berubah
(contemplation). Dukungan dari lingkungan sosial sangat dibutuhkan oleh hampir
seluruh pasien (97%). Sebanyak 80% pasien memiliki tingkat pengetahuan dan
motivasi yang tinggi, 17% pasien memiliki tingkat pengetahuan dan motivasi
yang bervariasi dan hanya 3% saja yang memiliki tingkat pengetahuan dan
motivasi yang rendah.

Kata kunci: kecenderungan kepatuhan, pengetahuan pengobatan, motivasi, diabetes
mellitus, dukungan sosial.
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