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Abstract

This study examined the psychometric properties of the Indonesian Work-Family Enrichment Scale (WFES) and the
Work-Family Conflict Scale (WFCS) and explored gender measurement invariance. A total of 747 male and female
employees from various sectors participated in this study. All respondents were married and had at least one child under
20. Data were analysed using confirmatory factor analysis, composite reliability, and multi-group measurement invariance
in Amos version 24. The results show that WFES has the best factor structure with six dimensions, while WFCS has the
best factor structure with four dimensions. Both demonstrate adequate internal consistency and meet the requirements for
gender measurement invariance, indicating sufficient psychometric properties. The current findings support the conceptu-
alisation of work-family enrichment and work-family conflict as multidimensional constructs and confirm that the Indone-
sian versions are valid instruments to capture these dimensions. Both scales are best applied using dimensional analysis.
Invariance testing does not show gender bias, allowing meaningful comparisons between male and female employees
in Indonesia. Further investigation of the psychometric properties of these scales across Indonesia's diverse sub-cultural
contexts is needed, given the multicultural nature.

Keywords Employees in Indonesia - Gender invariance - Psychometric properties - Work-family conflict scale - Work-
family enrichment scale

Introduction

Balancing work and family life has become increasingly
challenging for adults, both men and women, in today's
fast-paced and demanding world. It often leads to emotional
exhaustion, such as work or family stress and anxiety (Allen
et al., 2000), which can alter job performance and increase
absenteeism, thus reducing productivity and economic out-
put (Ratnaningsih & Idris, 2024). The blurred boundaries
between work and personal life, driven by the demands of
a 24-h economy, make it even more challenging to main-
tain balance (Hamilton et al., 2021). Economic hardship
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further intensifies these challenges, creating a self-perpet-
uating cycle that hampers overall economic productivity as
families struggle to manage both professional and domestic
responsibilities (Ross et al., 2021). Therefore, organisations
are focusing on understanding and managing workplace
well-being determinants and encouraging employees to
detach from work to restore balance (Hamilton Skurak et
al., 2021).

Balancing work and family demands can have positive
and negative effects on well-being. Conflict in managing
these roles often leads to significant physical and mental
health consequences, including increased alcohol consump-
tion, higher rates of depressive symptoms, poorer physical
health, and elevated hypertension levels, with similar effects
for both men and women (Frone, 2003). However, like two
sides of a coin, positive experiences in one domain can
enhance performance and well-being in the other. A meta-
analytic review reveals that positive synergies between
work and family are associated with improved physical and
mental health (McNall et al., 2010), enhanced sleep qual-
ity, and reduced chronic health issues and psychological
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distress (Crain & Hammer, 2013). Furthermore, experienc-
ing enrichment in both the work and family domains can
strengthen work commitment and improve job retention
(Wayne et al., 2006). This means that achieving a better bal-
ance and integration between work and family is crucial to
improving employees' physical and overall mental health,
as well as their work performance.

In the context of work and family life, Staines (1980)
explained the mechanisms that can occur in spillover rela-
tionships between work and family. Many studies in the
realm of work and family use both negative spillover (work-
family conflict, WFC) and positive spillover (work-family
enrichment, WFE). Both are important to examine in order
to gain a comprehensive understanding of work-family bal-
ance (Hennessy, 2007; Wayne et al., 2017).

Both WFC and WFE describe the reciprocal influence
between work and family roles and are fundamentally bidi-
rectional, encompassing both work-to-family and family-to-
work processes (Carlson et al., 2006a, 2006b; Frone, 2003;
Frone et al., 1992; Greenhaus & Beutell, 1985).

Each direction is further delineated by specific dimen-
sions, which represent the mechanisms through which these
influences occur. For WFC, these dimensions include time-
based, strain-based, and behaviour-based conflict (Carlson
et al., 2000a, 2000b; Greenhaus & Beutell, 1985). In con-
trast, WFE comprises developmental, affective, and cap-
ital-related pathways that explain how resources acquired
in one role enhance performance in the other (Carlson et
al., 2006a, 2006b). Therefore, direction specifies the flow
of influence between domains, while dimensions clarify the
elements that constitute and operationalise each construct
within the work—family interface.

To better assess work-family conflict and work-family
enrichment, several tools have been developed, including
the Work-Family Conflict Scale (WFCS) and the Work-
Family Enrichment Scale (WFES). However, most of these
measures were developed and validated in Western popu-
lations, although work-family dynamics are influenced by
cultural background and are also experienced by workers
in Eastern populations. The cultural context plays a crucial
role in shaping how people perceive and experience their
work-life balance. The antecedents that constitute conflict
and enrichment between work and family life can vary
across cultures. Indonesia, with its unique cultural values
and societal norms, presents an interesting case for studying
issues related to the work-family interface. Indonesian soci-
ety places a strong emphasis on family ties, community, and
collectivism, which can influence how individuals perceive
conflict between work and family, as well as the perceived
benefits of experiencing work and family life (Artiawati,
2017).

@ Springer

To the researchers' knowledge, research examining work-
family enrichment and work-family conflict in the context
of Indonesia has been found in numerous regional (Fitriani
et al., 2020; Putri & Etikariena, 2020) and international pub-
lications (Asbari et al., 2020; Dewi et al., 2023; Novitasari
et al., 2020; Wolor et al., 2023). However, the validity of
the measurements is questioned. Therefore, it is essential
to obtain comprehensive information on the psychometric
properties of the WFES and WFCS to build confidence
in their validity and reliability. This assumes that cultural
differences can lead to differences in how a construct is
perceived. Likewise, regarding gender differences, which
often manifest in varying views and experiences between
men and women, it is necessary to investigate whether the
items on the measurement scale are interpreted equivalently
across genders.

Understanding work-family dynamics and how to mea-
sure them is essential to support worker productivity, as
conflicts between work and family roles can significantly
impact personal well-being and job effectiveness (Artiawati,
2017). Furthermore, achieving work-family balance not
only benefits individuals but also enhances organisational
performance (Molino et al., 2013) and contributes posi-
tively to the broader economy (Xu et al., 2018). Accurate
measurement enables researchers and practitioners to iden-
tify the work-family interface, assess their impact, and
develop targeted interventions to mitigate adverse effects
and improve overall worker performance. Therefore, in the
Indonesian context, ensuring a culturally relevant and valid
measurement is crucial to ensure its effectiveness in captur-
ing the unique work-family dynamics shaped by Indonesian
cultural values.

Work-Family Enrichment

The construct of work-family enrichment (WFE), as
developed by Greenhaus and Powell (2006), has provided
valuable insights into the positive aspects of the intercon-
nectedness between work and family life, and vice versa.
Enrichment refers to processes in one domain that can have
a positive impact on another. WFE has been defined as the
extent to which experiences in one role improve the quality
of life in the other role. For a long time, Sieber (1974) raised
the issue of benefits from multiple role carrying, proposing
the role accumulation theory. In his theory, Sieber (1974)
identifies four types of rewards that can be obtained by per-
forming multiple roles, including role privileges, general
status security, personality enrichment, and ego gratifica-
tion, as well as various resources that enhance status and
role performance.

According to the concept of WFE, five types of
resources shape role performance: skills and perspectives,
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psychological and physical resources, social capital, flex-
ibility, and material resources. These resources can be used
to improve the performance of other roles. For example,
when a worker has persuasive communication skills in the
office, they can deal effectively with clients. Similarly, when
at home, they can resolve conflicts with their partner and
communicate effectively. Conversely, if a worker is calm in
dealing with their troubled children at home, then they will
remain calm and focused in the face of various pressures at
work. Engagement in work roles can improve performance
in the family and vice versa.

Work-family enrichment is a multidimensional con-
struct characterised by bidirectionality, meaning that work
can enrich the family (work-to-family enrichment, W-FE)
domain, and that the family can enrich work life (family-
to-work enrichment, F-WE) (Carlson et al., 2006a, 2006b).
Although these domains can enrich each other, the mecha-
nisms by which they exert influence are not parallel. Each
direction depends on distinct qualitative processes and
resource exchanges, resulting in differences between the
dimensions of W-FE and F-WE. The lack of parallelism
arises because the functions and activities of these two sys-
tems are not entirely similar, which may lead to qualitatively
different types of resource gains (Frone, 2003).

Work-family enrichment encompasses both instrumen-
tal and affective pathways, which explain how resources
are transferred between the work and family domains. The
instrumental pathway involves the transfer of skills, behav-
iours, or resources from one domain to another. Skills,
perspectives, psychological and physical resources, social
capital, flexibility, and material resources developed in
one role can directly enhance performance in another. In
contrast, the affective pathway refers to the transmission
of positive moods and emotions derived from role experi-
ences, which subsequently facilitate functioning in another
role (Greenhaus & Powell, 2006). Enrichment manifests in
specific forms of resource gains, which are expressed across
three dimensions of work-family enrichment (Carlson et al.,
2006a, 2006b).

The first dimension is work-to-family enrichment capi-
tal (W-FE C), which describes how a worker's involvement
can increase individuals' psychosocial resources, such as
security, confidence, and self-fulfilment, thereby enabling
them to be better family members. The second dimension is
called work-to-family enrichment affect dimension (W-FE
A), which describes a person's work involvement that cre-
ates a positive emotional attitude or state, thereby help-
ing the person become a better family member. The third
dimension is called work-to-family enrichment develop-
ment (W-FE D), which refers to the intellectual resources
and personal growth that a person gains from work, such
as knowledge, skills, and perspectives, that can help them

become a better family member. From the family-to-work
enrichment domain, two dimensions are similar to those
found in work-to-family enrichment, namely family-to-
work enrichment development dimension (F-WE D) and
family-to-work enrichment affect dimension (F-WE A).
Family-to-work enrichment development dimension refers
to a worker's involvement in the family, which improves
knowledge, skills, and perspectives that support the per-
son in becoming a better worker. Furthermore, family-to-
work affects refers to the phenomenon in which a worker's
involvement in their family creates a positive attitude or
emotional state that can enhance a person's performance as
an employee. The third unique dimension is called family-
to-work enrichment efficiency (F-WE E), which describes
workers' participation in the family and provides a sense of
focus or urgency that helps individuals become better work-
ers (Carlson et al., 2006a, 2006b).

The work-family enrichment construct is typically mea-
sured using the Work-Family Enrichment Scale (WFES)
developed by Carlson et al., (2006a, 2006b). This instru-
ment has been validated in multiple countries, including
India (Rastogi, 2017), France (Bourdeau, 2015), Portugal
(Vieira et al., 2014), and Slovenia (Tement et al., 2010).
Examination of the WFES's psychometric properties across
diverse cultural contexts demonstrates strong cross-national
robustness, although differences in scope and analytical
emphasis are evident. For example, Rastogi (2017) focused
solely on the work-to-family direction in an Indian worker
sample, supporting a three-factor structure (development,
affect, capital) consistent with the original WFE subdimen-
sions, but did not address the family-to-work direction. In
contrast, studies by Bourdeau (2015), Vieira (2013), and
Tement et al. (2010) replicated the original six-factor model,
with three dimensions each for work-to-family enrichment
(WFE) and family-to-work enrichment (FWE). These stud-
ies found that the WFES demonstrated a six-factor structure
as the best factor structure compared to more parsimoni-
ous alternatives, such as one-, two-, or three-factor mod-
els. Each dimension also exhibited an internal consistency
coefficient greater than 0.8 (Bourdeau, 2015; Tement et al.,
2010; Vieira et al., 2014). However, only Vieira (2013) pro-
vided direct evidence of gender invariance, while the other
studies reported strong psychometric properties without for-
mally testing invariance across sex. The extensive interna-
tional validation and superior factor structure of the WFES
indicate that it is a robust measurement tool, grounded in
the WFE model (Greenhaus & Powell, 2006), and is rec-
ommended as the most comprehensive positive construct
for capturing the mechanisms of the positive work—fam-
ily interface (Carlson et al., 2006a, 2006b). Additionally,
a short version of the WFES is now available (Ghislieri et

@ Springer



Journal of Family and Economic Issues

al., 2011; Kacmar et al., 2014), underscoring the utility of a
concise measurement approach.

Work-Family Conflict

The conflict between work and family is often experienced
by individuals with multiple responsibilities, both at work
and in the family sphere. Work-family conflict (WFC) is
defined as a situation in which the demands of one role
(work or family) interfere with or inhibit the fulfilment of the
other role (Greenhaus & Beutell, 1985). Previous research,
including studies by Carlson et al., (2000a, 2000b), Dux-
bury and Higgins (1991), Frone et al. (1992), and Gutek
et al. (1991), has established the dual nature of this con-
flict, distinguishing between work interference with family
(WIF) and family interference with work (FIW). The transi-
tion from a one-way to a two-way perspective underscores
the complex relationship between work and family roles.
WIF is also called “Work-to-Family Conflict” (W-FC), and
FIW is “Family-to-Work Conflict” (F-WC), which gained
prevalence following the influential work of Frone et al.
(1992). W-FC arises when demands and responsibilities
associated with work interfere with family or personal life.
In contrast, F-WC occurs when family-related responsi-
bilities or demands impede work-related responsibilities or
performance. The conflict can arise due to time constraints,
strain, or behaviour, and Greenhaus and Beutell (1985) iden-
tified three dimensions of work-family conflict: time-based,
strain-based, and behaviour-based conflict. Additionally,
Frone et al. (1992) emphasised the importance of assessing
conflict bidirectionally and incorporating multidimensional
factors into the evaluation of work-family conflict, as all
dimensions appear in both directions.

Much of the research on work-family relationships is
based on conflict theory, which is rooted in role theory.
Role theory assumes that individuals have limited resources
and that different aspects of life compete for them. These
limited resources can prevent individuals from complet-
ing tasks as expected, leading to conflicts between aspects
of life (Edwards & Rothbard, 2000; Greenhaus & Beutell,
1985). Inter-role conflict occurs when a person plays multi-
ple roles simultaneously, each with conflicting expectations
and responsibilities (Ivancevich et al., 2011). Sieber (1974)
states that role conflict arises from an expectation gap: ful-
filling the expectations of one role often conflicts with ful-
filling those of another, leading to role strain.

To accurately measure work-family conflict, a valid
and reliable instrument is needed. So far, the experience of
work-family conflict has been measured using the multidi-
mensional Work-Family Conflict Scale (WFCS) developed
by Carlson et al., (2000a, 2000b), which consists of 18 items
to respond on a Likert scale. This measurement scale is the
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most comprehensive for assessing family conflict because
it encompasses three dimensions of family conflict and
includes two directions of work-family conflict, yielding
the W-FC and F-WC conflict scales. Each of these scales
includes measures of time-based, strain-based, and behav-
iour-based conflict. These scales demonstrated good inter-
nal consistency, good test—retest reliability, and systematic
relationships with measures of role stressors, work-family
balance, and well-being outcomes.

The scale developed by Carlson et al., (2000a, 2000b)
is an appropriate measure for assessing work-family con-
flict, as it distinguishes between conflict dimensions and
directions, which is considered more specific (Milkie et al.,
2010). The WFCS has also been developed into a shorter
version comprising 6 items to respond on a Likert scale
(Matthews et al., 2010). Previously, the 10-item Family
Work Conflict scale developed by Netemeyer et al. (1996)
was also widely used. Although it measures two dimensions
of conflict, this measurement tool cannot be used to measure
the dimensions of conflict. Similarly, Stephens and Sommer
(1996) scale can be used to measure each conflict dimen-
sion, but it is unidirectional.

Over time, family work conflict research has begun to
consider cultural contexts, necessitating the development of
appropriate measures to assess family work conflict within
specific cultural contexts. Previous research on psycho-
metric characteristics and suggested applications of W-FC
and F-WC conflicts has been based on samples from the
United States (Komlenac et al., 2021). The WFCS has been
validated in employees in Argentina (Pujol-Cols, 2021),
Italy (Loscalzo et al., 2019a), Ghana (Annor & Amponsah-
Tawiah, 2017), Portugal (Vieira et al., 2014), and South
Korea (Lim et al., 2011). These measurements show that the
six-factor model is the best factor structure for the WFCS,
compared with the one-, two-, and three-factor mod-
els (Annor & Amponsah-Tawiah, 2017; Lim et al., 2011;
Loscalzo et al., 2019a; Pujol-Cols, 2021). Furthermore, it
was reported that the WFCS demonstrates gender invari-
ance (Lim et al., 2011; Pujol-Cols, 2021) and that it has
internal consistency coefficients greater than 0.8 for each
of its dimensions (Lim et al., 2011; Loscalzo et al., 2019b;
Pujol-Cols, 2021).

WFES and WFCS in Indonesia

In Indonesia, some research has been conducted on work-
family enrichment and work-family conflict, but further
testing of these two variables with other variables is needed.
Research on work-family enrichment, for example, uses
antecedents such as supervisor support, self-esteem, opti-
mism (Tjahjono et al., 2021), and as consequences are
job satisfaction (Dewi et al., 2023; Tjahjono et al., 2021),
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psychological well-being, and work-family conflict (Far-
radinna et al., 2019). The use of Carlson's WFES (Carlson
et al., 2006a, 2006b) can also be found in several studies in
Indonesia, but with various measurement models. Research
by Farradinna et al. (2019), Tjahjono et al. (2021), and
Jannah et al. (2022) employed a two-factor model, focus-
ing on work-to-family and family-to-work enrichment.
Meanwhile, Dewi et al. (2023) used a one-factor model that
treated work-family enrichment as a single score. However,
to date, no research has reported the validation of the WFES
in the Indonesian version.

Many work—family conflict studies in Indonesia employ
adapted versions of the WFCS scale developed by Carlson et
al., (2000a, 2000b). Despite employing the WFCS, the data
processing is conducted without considering the dimensions
as suggested in the research. Komari et al. (2023), Punu and
Wijono (2022), Putri and Etikariena (2020), and Anggraeni
and Wahyuni (2019), for example, in their analyses that
use the total WFC score. Fitriani et al. (2020) researched
WFC among nurses, analysing each dimension and direc-
tion of WFC, but did not examine the combination of each
dimension and direction of conflict. At the same time, some
studies have chosen to construct their own items based on
Greenhaus and Beutell's (1985) theoretical framework to
capture more specific socio-cultural nuances of family-role
demands (e.g., Kesumaningsari & Simarmata, 2014).

Compared with the WFES, the validation report for the
Indonesian version of WFCS is more readily available.
Most validated studies of the Work-Family Conflict (WFC)
scale in Indonesia have used the Carlson et al., (2000a,
2000b) version, but results and issues vary across studies.
For example, a confirmatory factor analysis involving 293
private school teachers, evaluating the dimensions of the
WEC (time-based conflict, strain-based conflict, and behav-
iour-based conflict), still requires modification of the mea-
surement model to achieve a satisfactory fit. The findings
indicate that the scale is usable, but revisions are needed
to address multidimensionality, reinforcing the importance
of considering multiple dimensions in scale validation in
alignment with the WFC model. Moreover, the validation
sample consisted solely of teachers and was relatively small,
limiting the scale's generalizability to other occupational
groups (Fassa, 2018). In contrast, the researchers attempted
to validate the WFCS scale by testing its validity and reli-
ability, as measured by Cronbach’s Alpha, suggesting that it
only addresses a single factor of WFC. (Hartika et al., 2019;
Fabian, 2017). Moreover, this study's validity in a relatively
small sample and across only one occupation further limits
the scale's applicability.

Another available scale is the WAFCS, a self-report Mea-
sure of Work—Family Conflict for Use with Parents (Haslam
et al., 2015), which is available in an Indonesian version

identified by Hartika et al. (2019) as relatively unbiased in
the Indonesian context, alongside the Carlson version. How-
ever, unlike the Carlson-based scales discussed above, this
scale was constructed using an expert-informant approach
with consumer feedback, is not based on the WFC model,
and consists of two WFC factors: W-FC and F-WC. In addi-
tion, the lack of this scale's psychometric properties for the
Indonesian translation makes it problematic for use with an
Indonesian sample.

Across these studies, this suggests that the WFC measure-
ment used in the previous study is insufficient to accurately
assess WFC in Indonesia, as it did not account for WFC's
multidimensionality. As stated by Frone et al. (1992), work-
family conflict should be measured along two conflict direc-
tions and multiple dimensions.

Research examining the psychometric properties of Indo-
nesian versions of the WFES and WFCS, which employ
bidirectional and multidimensional methods, and testing for
gender invariance has not been reported. Thus, this study
aims to report evidence of the validity and reliability of the
Indonesian versions of the WFES and WFCS. The objective
of this study is to address the following research questions.

1. Does the Indonesian adaptation of the Work-Family
Enrichment Scale (WFES) demonstrate a sufficient
structure factor, internal consistency, and measurement
invariance?

2. Does the Indonesian adaptation of the Work-Family
Conflict Scale (WFCS) demonstrate sufficient struc-
ture factor, internal consistency, and measurement
invariance?

Methods
Participants

Participants were recruited through a convenience sampling
method. Enumerators approached potential participants
directly at their workplaces or through staff in the Human
Resource Department. Prior to data collection, permission
was obtained from the respective organisations to dissemi-
nate information about the study, and all respondents were
informed about the study's purpose, assured of confidential-
ity, and participated voluntarily. Data were collected using
a paper-and-pencil method. Enumerators explained the
inclusion criteria to potential participants, including being
currently employed, married, and having at least one child
under 20. Only those who met these criteria were invited to
participate.

A total of 747 workers participated in this study. The
sample consisted of 420 women (56.2%) and 327 men
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(43.8%), with ages ranging from 20 to 57 years (M=36.45,
SD=8.786). Participants represented diverse educational
backgrounds. Among women, 49.8% had completed high
school, 31.4% held a bachelor's degree, 11.9% had a
diploma, 4.0% had junior high school education, and 2.6%
held a master's degree. Among men, 45.6% had completed
high school, 42.8% held a bachelor's degree, 6.1% had a
diploma, and 4.6% held a master's degree. Only a small
proportion of participants had elementary education (0.1%
overall). This distribution indicates that both genders are
comparably represented across key educational catego-
ries, which supports the plausibility of interpreting gender
invariance.

Regarding job level, 89.0% of participants were staff
and 11.0% were managers. Both male and female partici-
pants were represented across these job levels. Participants
worked in various industry sectors, including manufactur-
ing (61.7%), services (14.2%), medical (6.0%), security
(2.5%), government (3.6%), and others (11.9%). Working
hours were at least 20 h per week (M=43.23, SD=7.748).
All participants were married and had at least one child
under the age of 20 (M=1.78, SD=0.802). A total of 60.1%
of the participants had a working spouse, 20.7% had a non-
working spouse, and 19.1% did not provide an answer.

The geographical distribution of participants was as
follows. Java accounted for 72.02%, Maluku for 13.25%,
Makassar for 12.58%, and Bali for 2.14%. While the sam-
ple reflects diversity across industries and regions, it may
not fully represent the broader Indonesian workforce. All
eligible individuals had an equal opportunity to participate,
and enumerators ensured that inclusion criteria were met.
No specific tendency was observed for participants to be
particularly interested in work-family issues.

Measures

The measurement instruments used in this study were the
Work-Family Enrichment Scale (WFES) and the Work-
Family Conflict Scale (WFCS), initially developed in Eng-
lish, which is distributed under an open license allowing
reproduction and use for non-commercial research and edu-
cational purposes (Carlson et al., 2000b, 2006b). The Indo-
nesian versions were translated by the first author, who has
over 20 years of experience in work-family research and has
participated in international collaborative projects involv-
ing these scales. This prior involvement ensured authorised
access and supported the legitimacy of the adaptation for the
current study.

The translation process employed a forward transla-
tion method, followed by a review by the research team
to ensure conceptual clarity and cultural relevance. The
decision to retranslate the scales was made to improve the
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readability and clarity of item statements, particularly for
participants from diverse cultural backgrounds in Indonesia.
Although back translation was not conducted, the process
adhered to expert-based review procedures aligned with
international standards such as the ITC Guidelines (2017)
and TARES (Iliescu et al., 2024), which emphasise flexibil-
ity, transparency, and the importance of expert judgment in
test adaptation.

Work-Family Enrichment

The Work-Family Enrichment Scale (WFES) (Carlson et al.,
2006a, 2006b) consists of 18 items used to measure work-
to-family enrichment and family-to-work enrichment. The
WEFES consists of six dimensions which include work-to-
family enrichment development (W-FE D), work-to-family
enrichment affect (W-FE A), work-to-family enrichment
capital (W-FE C); family-to-work enrichment development
(F-WE D), family-to-work enrichment affect (F-WE A)
and family-to-work enrichment efficiency (F-WE E). The
WEFES response uses six response options ranging from 1
(strongly disagree) to 6 (strongly agree).

Work-Family Conflict

The Work-Family Conflict Scale (WFCS) (Carlson et al.,
2000a, 2000b), comprising 18 items, was employed to
assess work-family conflict, specifically in terms of time-
based conflict and strain-based conflict. However, in this
research, behaviour-based conflict was not utilised due to
limitations in measuring it, as highlighted by Carlson et al.,
(2000a, 2000b), which underscored conceptual ambiguity in
behaviour-based work—family conflict and ongoing debates
about its measurement validity, particularly the challenge
of distinguishing its dimensions. Milkie et al., (2010) noted
that the behaviour-based subscales were excluded because
the conceptualisation and psychometric soundness of the
behaviour-based conflict dimension have been challenged.
Therefore, in some studies, such as Project 3535, The
Work-Family Interface in Global Context, the behaviour-
based measurement is excluded in the measurement of
work-family conflict (Korabik et al., 2017). Therefore, our
WEFCS consists of four dimensions which include time-
based work-to-family conflict (W-FC Time), strain-based
work-to-family conflict (W-FC Strain), time-based family-
to-work conflict (F-WC Time) and strain-based family-to-
work conflict (F-WC Strain). The WFCS response utilises
six response options ranging from 1 (strongly agree) to 6
(strongly agree).
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Data Analysis

Examining the factor structure of the Indonesian version
of WFES and WFCS through confirmatory factor analysis
using the IBM SPSS AMOS 24 program with maximum
likelihood estimation (Corp., 2013). To examine the facto-
rial structure of the Indonesian versions of the WFES and
the WFCS, several competing measurement models were
tested using confirmatory factor analysis. For the WFES,
three models were evaluated (see Fig. 1). The one-factor
model assumes that all items measure a single general con-
struct of work-family enrichment. The two-factor model
separates the items into two directional domains, namely
work-to-family enrichment and family-to-work enrichment,
which are treated as distinct but related constructs. The six-
factor model provides a more detailed structure by dividing
each directional domain into three subdimensions. Work-
to-family enrichment includes development, affect, and
capital, while family-to-work enrichment includes develop-
ment, affect, and efficiency.

For the WFCS, four models were tested (see Fig. 2).
The one-factor model treats work-family conflict as a uni-
fied construct. In contrast, the two-factor model based on
dimension distinguishes between time-based conflict and
strain-based conflict. Time-based conflict occurs when time
demands in one role interfere with responsibilities in another,
while strain-based conflict arises when psychological stress
in one domain affects functioning in the other. Alterna-
tively, the two-factor model based on direction focuses on
the source of interference, separating conflict into work that
interferes with family and family that interferes with work.
Finally, the four-factor model integrates both perspectives
by measuring time-based and strain-based conflict in both
directions. This results in four distinct dimensions: time-
based work-to-family conflict, strain-based work-to-family

Fig. 1 Conceptual measurement
model of WFES

One-factor model

Two-factor model

conflict, time-based family-to-work conflict, and strain-
based family-to-work conflict.

Model fit indices such as Goodness of Fit Index (GFI),
Tucker-Lewis Index (TLI), Comparative Fit Index (CFI), and
Root Mean Square Error of Approximation (RMSEA) were
used to evaluate the measurement models of the Indonesian
versions of WFES and WFCS. The GFI, TLI, and CFI, and
indices greater than 0.900 and RMSEA less than 0.080 were
used as criterion limits for the accuracy of the measurement
model (Kline, 2023; Schreiber et al., 2006; van de Schoot et
al., 2012). In addition, the internal consistency of the mea-
surement model was calculated using the omega reliability
coefficient with a minimum reliability coefficient of 0.70
to declare the measurement model as having satisfactory
internal consistency (Hayes & Coutts, 2020). Finally, mea-
surement invariance testing was conducted across gender
groups using multi-group confirmatory factor analysis. The
analysis followed four sequential steps, including configural
invariance, which tests whether the same factor structure
holds across groups; metric invariance, which examines the
equality of factor loadings; scalar invariance, which assesses
the equality of item intercepts; and covariance invariance,
which evaluates the equality of factor covariances. These
steps were evaluated using changes in CFI and RMSEA,
with thresholds of ACF1<0.010 and ARMSEA<0.015 indi-
cating invariance (Chen, 2007).

Results

To evaluate the factorial validity of the Indonesian versions
of the WFES and WFCS, a series of CFA were conducted,
and the model fit indices are presented in Table 1. For the
WFEFES, the one-factor model showed poor fit, while both the
two-factor and six-factor models demonstrated acceptable
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Fig. 2 Conceptual measurement

WFC _01
model of WFCS

WFC 02

WEC 06

WFC_10

One-factor model

WEFC_03

WFC 07

WFC_09

WFC_11
WFC_12

WEC 01

WEFC_09

WFC_12

Two-factor model (direction) Four-factor model

Table 1 Model fit index of the Indonesian versions of WFES and WFCS

Model fit index

> df y2/df GFI TLI CFI RMSEA SRMR
WFES
One-factor 844.685 135 6.257 0.870 0.937 0.945 0.084 0.030
Two-factor 566.257 134 4.226 0.920 0.961 0.966 0.066 0.023
Six-factor 464.517 120 3.871 0.935 0.966 0.973 0.062 0.021
WFCS
One-factor 433.045 54 8.019 0.908 0.945 0.955 0.097 0.029
Two-factor (dimension) 373.438 53 7.046 0.912 0.953 0.962 0.090 0.027
Two-factor (direction) 381.143 53 7.191 0.917 0.952 0.961 0.091 0.028
Four-factor 163.116 48 5413 0.943 0.952 0.975 0.077 0.029

fit, with the six-factor model providing the most favourable
results across multiple indices. For the WFCS, four com-
peting models were tested, including the one-factor model,
the two-factor model based on dimensions, the two-factor
model based on directions, and the four-factor model. All

@ Springer

models met minimum fit criteria, with the four-factor model
yielding the best overall fit.

Tables 2 and 3 present the descriptive statistics, factor
loadings, and omega reliability coefficients for the Indone-
sian versions of the Work-Family Enrichment Scale (WFES)
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and Work-Family Conflict Scale (WFCS). The skewness
values for all items ranged from—0.71 to 0.78, and kurtosis
values ranged from—0.76 to 0.58, indicating that the data
followed a normal distribution, as recommended by Kline
(2023), with skewness below 3 and kurtosis below 10. For
the WFES, all items across the one-factor, two-factor, and
six-factor models demonstrated standardised factor loadings
above 0.4. The omega reliability coefficients were 0.973 for
the one-factor model, 0.951 and 0.983 for the two-factor
model (work-to-family enrichment and family-to-work
enrichment, respectively), and ranged from 0.869 to 0.889
across the six-factor model. Similarly, for the WFCS, all
items showed factor loadings exceeding 0.4 across the one-
factor, two-factor (dimension-based and direction-based),
and four-factor models. The omega reliability coefficients
were 0.964 for the one-factor model, 0.930 and 0.938 for the
two-factor models, and ranged from 0.858 to 0.888 across
the four subdimensions in the four-factor model. Correla-
tion coefficients among the dimensions of the Indonesian
versions of the WFE and WFCS are presented in Tables 4
and 5. For the WFES, total scores of work-family enrich-
ments showed strong correlations with both work-to-family
and family-to-work enrichment dimensions. Subdimen-
sions within each domain also demonstrated consistently
high intercorrelations. Similarly, for the WFCS, total scores
of work-family conflicts were highly correlated with both
work interfering with family and family interfering with
work. The subdimensions, including time-based and strain-
based conflict in both directions, also exhibited strong asso-
ciations, indicating internal coherence among the constructs
measured.

W-FC, work-to-family conflict; F-WC, family-to-work
conflict; W-FC time, time-based work-to-family conflict;
W-FC strain, strain-based work-to-family conflict; F-WC
time, time-based family-to-work conflict; F-WC strain,
strain-based family-to-work conflict

Measurement invariance testing was conducted on the
six-factor model of the (WFES) and the four-factor model
of the WFCS across gender groups. These models were
selected based on prior confirmatory factor analysis results,
which indicated that the six-factor model for WFES and the
four-factor model for WFCS demonstrated the best overall fit
among the tested alternatives. Table 6 presents the results of
measurement invariance testing for the Indonesian versions
of the WFES and WFCS across gender groups. The analy-
sis includes configuration, metric, scalar, and covariance
invariance. Based on the changes in CFI and RMSEA, both
scales meet the criteria for measurement invariance. Specifi-
cally, the differences in CFI values are less than 0.010, and
the differences in RMSEA are less than 0.015, indicating
that the six-factor model of the WFES and the four-factor
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model of the WFCS are invariant across male and female
groups and suitable for gender-based comparisons.

Discussion

This study aims to evaluate the psychometric properties of
the Indonesian versions of the WFES and WFCS by exam-
ining their factor structures, reliabilities, and measurement
invariance. Based on the analysis, the best model for the
WEFES is the six-factor model, while the best model for the
WECS is the four-factor model. This finding is supported by
the fact that both models have satisfactory accuracy index
and omega reliabilities. This finding indicates that both the
Indonesian versions of WFES and WFCS are more appro-
priate for measuring the dimension scores of WFE and
WFC. Moreover, the six-factor model of the WFES and the
four-factor model of the WFCS demonstrate measurement
invariance between genders, ensuring that there is no poten-
tial bias in measuring WFE and WFC in the Indonesian
sample between female and male employees.

The factor structure identified in the Indonesian versions
of the WFES and WFCS provides strong evidence that these
instruments are robust and internationally comparable. This
is demonstrated by the fact that the six-factor model sup-
ported in this study is consistent with findings from other
countries, including Korea, Spain, Slovenia, France, and
Portugal, which indicated that this model is the best for both
of WFCS (Lim et al., 2011; Pujol-Cols, 2021; Tement et al.,
2010a; Vieira et al., 2014) and WEFCS (Bourdeau, 2015;
Tement et al., 2010b; Vieira et al., 2014). Crucially, this
study goes beyond prior Indonesian validations, which have
often been limited to reporting reliability metrics without
adequately testing the measurement model (Hartika et al.,
2019; Fabian, 2017) or have failed to achieve satisfactory
model fit due to not addressing the multidimensional nature
of work-family conflict (Fassa, 2018), contrary to the sug-
gestion to measure in a multidimensional form described by
Frone et al. (1992). For the WFES, the present study intro-
duces a valid scale for use with Indonesian populations.
Further, our findings address critical gaps in previous Indo-
nesian studies and introduce a rigorously validated tool for
future research and practical application (Dewi et al., 2023;
Farradinna et al., 2019; Jannah et al., 2022; Tjahjono et al.,
2021).

This further emphasises that the WFES and WFCS pos-
sess multidimensional properties, in line with the concep-
tual theory (Carlson et al., 2006a, 2006b; Greenhaus &
Powell, 2006). However, it should be noted that this study
only involves four dimensions of WFC, excluding the
behaviour-based W-FC and behaviour-based F-WC dimen-
sions, which are in accordance with the original version
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£ (Carlson et al., 2000a, 2000b). In addition to emphasising
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Table 4 Correlation coefficients of the Indonesian version of the WFES

WFE W-FE F-WE W-FE D W-FE A W-FE C F-WE D F-WE A
W-FE 0.974*
F-WE 0.972* 0.893*
W-FE D 0.915* 0.939* 0.839*
W-FE A 0.924* 0.949* 0.848* 0.833*
W-FE C 0.924%* 0.949* 0.846%* 0.831* 0.860*
F-WE D 0.930* 0.861* 0.950* 0.812* 0.810* 0.821*
F-WE A 0.926* 0.849* 0.954* 0.797* 0.814* 0.798* 0.863*
F-WE E 0.912* 0.833* 0.945% 0.782% 0.790* 0.790* 0.839* 0.855%

WFE, work-family enrichment; W-FE, work-to-family enrichment; F-EW, family-to-work enrichment; W-FE D, work-to-family enrichment
development; W-FE A, work-to-family enrichment affect; W-FE C, work-to-family enrichment capital; F-WE D, family-to-work enrichment

development; F-WE A, family-to-work enrichment affect; F-WE E, family-to-work enrichment efficiency

%9<0.001

Table 5 Correlation coefficients of the Indonesian version of the WFCS

WFC W-FC F-wC Time Strain W-FC Time ‘W-FC Strain F-WC Time
W-FC 0.975*
F-WC 0.976* 0.905*
Time 0.975* 0.949* 0.954*
Strain 0.975* 0.953* 0.950* 0.902*
W-FC Time 0.949* 0.959* 0.893* 0.970* 0.879*
W-FC Strain 0.920* 0.957* 0.839* 0.847* 0.947* 0.835*
F-WC Time 0.943* 0.882* 0.958* 0.969* 0.869* 0.881%* 0.807*
F-WC Strain 0.932* 0.856* 0.962* 0.865* 0.953* 0.836* 0.804* 0.843*

W-FC, work-to-family conflict; F-WC, family-to-work conflict; W-FC time, time-based work-to-family conflict; W-FC strain, strain-based
work-to-family conflict; F-WC time, time-based family-to-work conflict; F-WC strain, strain-based family-to-work conflict

%9 <0.001.

Table 6 Gender invariance examination of the Indonesian versions of WFES and WFCS

Model fit index Model comparison

$ df CFI RMSEA CFI RMSEA
Six-factor of WFES 634.001 240 0.969 0.047
1. Configuration Invariance
2. Metric invariance (compared with 1) 668.489 258 0.968 0.046 —0.001 —0.001
3. Scalar invariance (compared with 2) 694.537 276 0.967 0.045 —0.001 —0.001
4. Covariance invariance (compared with 2) WFCS 738.594 291 0.965 0.045 —0.003 —0.001
Four-factor of WFCS 315.707 96 0.973 0.055
1. Configuration Invariance
2. Metric invariance (compared with 1) 334.317 108 0.973 0.053 0.000 —0.002
3. Scalar invariance (compared with 2) 359.063 120 0.971 0.052 —0.002 —0.001
4. Covariance invariance (compared with 2) 365.862 126 0.971 0.051 -0.002 —0.002

Limitations

This study has several limitations that should be considered
when interpreting the findings and applying the adapted
scales. One limitation relates to the broad interpretation of
"family" within the Indonesian context, which may encom-
pass nuclear families, extended families, or individuals
considered part of a family. In a collectivist culture, such
variation can influence how respondents perceive and
respond to items measuring work-family enrichment and
conflict. In Indonesia, the concept of family often extends
beyond parents and children to include grandparents and
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other relatives who cohabit or maintain close relationships,
unlike the narrower definitions’ standard in many Western
countries.

Including an open-ended question about family composi-
tion in the initial screening section enables researchers to
capture the diversity and structure of Indonesian families.
This contextual information enhances the interpretation
of WFCS and WFES results. For instance, elevated work-
family conflict may arise from both occupational demands
and the responsibilities associated with caring for multiple
family members, while residing in a large or multigenera-
tional household may provide additional support, thereby
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facilitating work-family enrichment. To reduce potential
misinterpretation, future applications of the scale should
include screening questions to clarify how respondents
define "family." Additionally, the scale contains long and
complex item statements that may be difficult for some
respondents to comprehend, potentially limiting the repre-
sentativeness of the sample and the accuracy of responses.

Another limitation concerns the adaptation methodology.
The scale construction did not involve formal procedures
for evaluating content validity, which refers to the degree to
which items adequately represent the intended construct and
are appropriate for the testing purpose (Sireci & Faulkner-
Bond, 2014). Furthermore, the study did not assess response
process validity, which examines whether respondents inter-
pret and respond to items as intended (Padilla & Benitez,
2014). These forms of validity are essential for ensuring
that the adapted scales function equivalently across diverse
cultural and linguistic groups. Future research should incor-
porate expert panel reviews, cognitive interviews, and pilot
testing to gather both types of validity evidence.

Appendix

The Indonesian Work-Family Enrichment
Scale (IND-WFES)

Factor Code Indonesian English
W-FED  WFE_01 Keterlibatan saya dalam My involvement
pekerjaan membantu saya in my work
memahami perbedaan helps me under-
sudut pandang dan hal ini  stand different
membantu saya menjadi  viewpoints and
anggota keluarga yang become a better
lebih baik family member
WFE 03 Keterlibatan saya dalam My involvement
pekerjaan saya membantu  in my work
saya memperoleh penge-  helps me gain
tahuan baru dan hal ini knowledge and
membantu saya menjadi ~ become a better
anggota keluarga yang family member
lebih baik
WFE_05 Keterlibatan saya dalam My involve-
pekerjaan saya membantu ment in my

saya memperoleh keter-
ampilan baru dan hal ini
membantu saya menjadi
anggota keluarga yang
lebih baik

work helps me
acquire skills
and become a
better family
member

Factor Code Indonesian English
W-FEA WFE 02 Keterlibatan saya dalam My involvement
pekerjaan saya membuat  in my work puts
saya memiliki suasana me in a good
hati yang baik dan hal ini  mood and helps
membantu saya menjadi  me become a
anggota keluarga yang better family
lebih baik member
WFE_06 Keterlibatan saya dalam My involvement
pekerjaan saya membantu in my work
saya memperoleh keter-  makes me feel
ampilan baru dan hal ini ~ happy and helps
membantu saya menjadi  me become a
anggota keluarga yang better family
lebih baik member
WFE 08 Keterlibatan saya dalam My involve-
pekerjaan saya membuat  ment in my
saya merasa ceria dan work makes
hal ini membantu saya me cheerful
menjadi anggota keluarga and helps me
yang lebih baik become a better
family member
W-FEC WEFE 04 Keterlibatan saya dalam My involvement
pekerjaan saya membantu  in my work
saya merasa bangga terha- helps me feel
dap diri sendiri dan hal ini personally ful-
membantu saya menjadi  filled and helps
anggota keluarga yang me become a
lebih baik better family
member
WFE_07 Keterlibatan saya dalam My involvement
pekerjaan saya mem- in my work
berikan saya gambaran provides me
tentang kesuksesan dan with a sense of
hal ini membantu saya accomplishment
menjadi anggota keluarga and helps me
yang lebih baik become a better
family member
WFE_09 Keterlibatan saya dalam My involvement
pekerjaan saya mem- in my work pro-
buat saya memperoleh vides me with a
perasaan untuk berprestasi sense of success
dan hal ini membantu and helps me
saya menjadi anggota become a better
keluarga yang lebih baik ~ family member
Factor Code Indonesian English

@ Springer
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Indonesian

English

Factor Code Indonesian

English

Factor Code

F-WED WFE 10
WEFE 12
WFE 17

F-WEA WFE_11

WFE_14

WFE_16
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Keterlibatan saya dalam
keluarga saya mem-
bantu saya mendapatkan
pengetahuan dan hal ini
membantu saya menjadi
pekerja yang lebih baik

Keterlibatan saya dalam
keluarga saya membantu
saya memiliki keter-
ampilan baru dan hal ini
membantu saya menjadi
pekerja yang lebih baik

Keterlibatan saya dalam
keluarga saya membantu
saya memperluas penge-
tahuan terhadap hal-hal
yang baru dan hal ini
membantu saya menjadi
pekerja yang lebih baik

Keterlibatan saya dalam
keluarga saya membuat
saya memiliki suasana
hati yang baik dan hal ini
membantu saya menjadi
pekerja yang lebih baik

Keterlibatan saya dalam
keluarga saya membuat
saya merasa bahagia dan
hal ini membantu saya
menjadi pekerja yang
lebih baik

Keterlibatan saya dalam
keluarga saya membuat
saya ceria dan hal ini
membantu saya menjadi
pekerja yang lebih baik

My involvement
in my family
helps me gain
knowledge

and helps me
become a better
worker

My involve-
ment in my
family helps me
acquire skills
and helps me
become a better
worker

My involve-
ment in my
family helps
me expand my
knowledge

of new things
and helps me
become a better
worker

My involve-
ment in my
family puts me
in a good mood
and helps me
become a better
worker

My involvement
in my family
makes me feel
happy and helps
me become a
better worker
My involve-
ment in my
family makes
me cheerful
and helps me
become a better
worker

Keterlibatan saya dalam
keluarga saya membantu
saya dapat mengatur
waktu dalam bekerja dan
hal ini membantu saya
menjadi pekerja yang
lebih baik

F-WEE WFE_13

WFE 15 Keterlibatan saya dalam
keluarga saya mengajar-
kan saya untuk meng-
gunakan waktu bekerja
dengan efisien dan hal ini
membantu saya menjadi

pekerja yang lebih baik

WFE 18 Keterlibatan saya dalam
keluarga saya membantu
saya lebih fokus pada
pekerjaan dan hal ini
membantu saya menjadi

pekerja yang lebih baik

My involvement
in my family
requires me to
avoid wasting
time at work
and helps me
become a better
worker

My involvement
in my family
encourages

me to use my
work time in a
focused manner
and helps me
become a better
worker

My involvement
in my family
causes me to be
more focused at
work and helps
me become a
better worker

WFE, work-to-family enrichment; FEW, family-to-work enrich-
ment; W-FE D, work-to-family enrichment development; W-FE A,
work-to-family enrichment affect; W-FE C, work-to-family enrich-
ment capital, F-WE D, family-to-work enrichment development;
F-WE A, family-to-work enrichment affect; F-WE E, family-to-work

enrichment efficiency

The Indonesian Work-Family Conflict Scale

(IND-WFCS)

Factor Code Indonesian English

W-FC-Time WFC 01 Pekerjaan saya My work keeps
menjauhkan me from my
saya dari aktivi- family activi-
tas keluarga ties more than |

would like
WFC_04 Saya tidak I have to

dapat ikut miss family

serta kegiatan
keluarga karena
banyak waktu
yang harus saya
keluarkan untuk
tanggung jawab
pekerjaan

activities due
to the amount
of time I must
spend on work
responsibilities
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Factor Code Indonesian English Factor Code Indonesian English
WEC 10 Waktu yang The time [ WEFC 08 Saya harus I have to miss
saya curahkan ~ must devote to kehilangan work activities
untuk pekerjaan my job keeps kegiatan kerja  due to the
menjauhkan me from partic- karena sebagian amount of time
saya untuk ikut  ipating equally besar waktu I must spend
bersama-sama  in household saya harus saya on family
di dalam tang-  responsibilities gunakan untuk  responsibilities
gung jawab dan and activities tanggung jawab
kegiatan rumah keluarga
tangga F-WC-Strain WFC_07 Karena tertekan Due to stress
W-FC-Strain WEFC_03 Saat pulang When I get di rumah, saya  at home, [ am
kerja seringkali home from sering memikir- often preoc-
terlalu lelah work, I am kan urusan cupied with
untuk ikut serta  often too keluarga di family matters
dalam kegiatan  frazzled to par- tempat kerja at work
rumah tangga ticipate in fam- WFC_09  Karena saya Because [ am
ily activities/ sering tertekan  often stressed
responsibilities dengan tang- from family
WEC_05 Karena semua I am often so gung jawab responsibili-
masalah di emotionally keluarga, saya  ties, [ have a
tempat kerja, drained when I sulit memiliki ~ hard time
kadang-kadang  get home from waktu untuk concentrating
ketika saya work that it berkonsentrasi  on my work
pulang saya prevents me pada pekerjaan
terlalu tertekan ~ from contrib- saya
untuk menger-  uting to my WFC 12 Ketegangan dan Tension and
Jjakan sesuatu family kecemasan dari  anxiety from
yang saya sukai kehidupandi ~ my family life
WEC_11 Saya sering Due to all the luar kerja sering  often weaken
merasa lelah pressures at terbawa pada my ability to
secara emo- work, some- pekerjaan saya  do my job
sional ketika times when I W-FC, work-to-family conflict; F-WC, family-to-work conflict;
saya sampai di ~ come home I W-FC time, time-based work-to-family conflict; W-FC strain, strain-
rumah sepulang  am too stressed based work-to-family conflict; F-WC time, time-based family-to-
dari kerja dan to do the things work conflict; F-WC strain, strain-based family-to-work conflict
hal ini meng- I enjoy
halangi saya ) Author contributions Conceptualization: A Methodology: A, B Data
untuk memberi- curation: B, C Formal analysis: A, B Writing—Original Draft : A, B
kan kontribusi Writing—Review & Editing: A, C Visualization: B Supervision: A
kepada keluarga Project Administration: B, C
saya
F-WC-Time WFC_02  Waktu yang The time [ Funding The authors did not receive support from any organization
saya sediakan  spend on fam- for the submitted work. All authors certify that they have no affiliations
untuk tanggung  ily responsi- with or involvement in any organization or entity with any financial
jawab keluarga  bilities often interest or non-financial interest in the subject matter or materials dis-
sering tersita interferes cussed in this manuscript.
oleh pekerjaan  with my work
saya resp 0.ns1b111t1es Data availability No datasets were generated or analysed during the
WFC_06 Waktu yang The time 1 current study.
saya gunakan spend with my
dengan keluarga family often .
saya sering causes me not Declarations
menyebabkan  to spend time
saya tidak dapat in activities at Competing interests The authors declare no competing interests.
meluangkan work that could
waktu untuk be helpful to
kegiatan kerja ~ my career
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Factor Code Indonesian English
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Factor Code Indonesian English

W- WFE_01 Keterlibatan saya dalam pekerjaan My involvement in my work

FED membantu saya memahami helps me understand different
perbedaan sudut pandang dan halini viewpoints and become a better
membantu saya menjadi anggota family member

keluarga yang lebih baik

WFE__ 03 Keterlibatan saya dalam pekerjaan My involvement in my work
saya membantu saya memperoleh helps me gain knowledge and
pengetahuan baru dan halini become a better family member
membantu saya menjadi anggota
keluarga yang lebih baik

WFE_05 Keterlibatan saya dalam pekerjaan My involvement in my work
saya membantu saya memperoleh helps me acquire skills and
keterampilan baru dan halini become a better family member
membantu saya menjadi anggota
keluarga yang lebih baik

W-FE WFE_02 Keterlibatan saya dalam pekerjaan My involvement in my work puts
A saya membuat saya memiliki suasana meinagood mood and helps me
hati yang baik dan halinimembantu  become a better family member
saya menjadi anggota keluarga yang
lebih baik

WFE_06 Keterlibatan saya dalam pekerjaan My involvement in my work

saya membantu saya memperoleh makes me feel happy and helps
keterampilan barudan halini me become a better family
membantu saya menjadi anggota member

keluarga yang lebih baik

WFE__ 08 Keterlibatan saya dalam pekerjaan My involvement in my work
saya membuat saya merasa ceriadan makes me cheerful and helps me
hal ini membantu saya menjadi become a better family member
anggota keluarga yang lebih baik
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Factor Code

Indonesian

https://link.springer.com/article/10.1007/s10834-026-10077-9

English

W-FE WFE_04 Keterlibatan saya dalam pekerjaan

C

Factor

WFE_ 07

WFE_ 09

Code

WFE_10

WFE_ 12

WFE_ 17

saya membantu saya merasa bangga
terhadap diri sendiri dan hal ini
membantu saya menjadi anggota
keluarga yang lebih baik

Keterlibatan saya dalam pekerjaan
saya memberikan saya gambaran
tentang kesuksesan dan hal ini
membantu saya menjadi anggota
keluarga yang lebih baik

Keterlibatan saya dalam pekerjaan
saya membuat saya memperoleh
perasaan untuk berprestasi dan hal
ini membantu saya menjadi anggota
keluarga yang lebih baik

Indonesian

Keterlibatan saya dalam keluarga
saya membantu saya mendapatkan
pengetahuan dan hal ini membantu
saya menjadi pekerja yang lebih baik

Keterlibatan saya dalam keluarga
saya membantu saya memiliki
keterampilan baru dan halini
membantu saya menjadi pekerja
yang lebih baik

Keterlibatan saya dalam keluarga
saya membantu saya memperluas
pengetahuan terhadap hal-hal yang
baru dan hal ini membantu saya
menjadi pekerja yang lebih baik

My involvement in my work
helps me feel personally fulfilled
and helps me become a better
family member

My involvement in my work
provides me with a sense of
accomplishment and helps me
become a better family member

My involvement in my work
provides me with a sense of
success and helps me becomea
better family member

English

My involvement in my family
helps me gain knowledge and
helps me become a better
worker

My involvement in my family
helps me acquire skills and helps
me become a better worker

My involvement in my family
helps me expand my knowledge
of new things and helps me
become a better worker
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Factor Code Indonesian English

F-WE WFE_11 Keterlibatan saya dalam keluarga

A saya membuat saya memiliki suasana
hati yang baik dan hal inimembantu
saya menjadi pekerja yang lebih baik

My involvement in my family
puts mein a good mood and
helps me become a better
worker

WFE_14 Keterlibatan saya dalam keluarga My involvement in my family
saya membuat saya merasabahagia  makes me feel happy and helps
dan halinimembantu sayamenjadi  me become a better worker
pekerjayang lebih baik

WFE_16 Keterlibatan saya dalam keluarga My involvement in my family
saya membuat sayaceriadan halini  makes me cheerful and helps me
membantu saya menjadi pekerja become a better worker
yang lebih baik

F-WE WFE_13 Keterlibatan saya dalam keluarga My involvement in my family

E saya membantu saya dapat mengatur requires me to avoid wasting
waktu dalam bekerja dan hal ini time at work and helps me
membantu saya menjadi pekerja become a better worker
yang lebih baik

WFE_15 Keterlibatan saya dalam keluarga My involvement in my family
saya mengajarkan saya untuk encourages me to use my work
menggunakan waktu bekerjadengan timeinafocused mannerand
efisien dan hal ini membantu saya helps me become a better
menjadi pekerja yang lebih baik worker

WFE_18 Keterlibatan saya dalam keluarga My involvement in my family

causes me to be more focused at
work and helps me become a
better worker

saya membantu saya lebih fokus
pada pekerjaan dan hal inimembantu
saya menjadi pekerja yang lebih baik
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WEFE, work-to-family enrichment; FEW, family-to-work enrichment; W-FE D, work-to-
family enrichment development; W-FE A, work-to-family enrichment affect; W-FE C,
work-to-family enrichment capital; F-WE D, family-to-work enrichment development;
F-WE A, family-to-work enrichment affect; F-WE E, family-to-work enrichment
efficiency

The Indonesian Work-Family Conflict Scale (IND-WFCS)

Factor Code Indonesian English

W-FC- WEFC_01 Pekerjaansayamenjauhkansayadari My work keeps me from my
Time aktivitas keluarga family activities more than |
would like

WFC_04 Sayatidak dapatikut serta kegiatan | have to miss family activities
keluarga karena banyak waktuyang  duetothe amountof timel
harus saya keluarkan untuk tanggung must spend on work

jawab pekerjaan responsibilities

WFC_10 Waktuyang sayacurahkan untuk The time | must devote to my
pekerjaan menjauhkan saya untuk job keeps me from
ikut bersama-samadidalam participating equallyin
tanggung jawab dan kegiatanrumah  household responsibilities and
tangga activities

W-FC- WFC_03 Saat pulangkerja seringkali terlalu When | get home from work, |
Strain lelah untuk ikut serta dalam kegiatan am often too frazzled to
rumah tangga participate in family activities/
responsibilities

WFC_05 Karenasemua masalah ditempat | am often so emotionally
kerja, kadang-kadang ketika saya drained when | get home from
pulang saya terlalu tertekan untuk work that it prevents me from

mengerjakan sesuatu yang sayasukai contributing to my family
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Factor Code Indonesian English
WFC_11 Sayasering merasa lelah secara Dueto all the pressures at
emosional ketika saya sampai di work, sometimes when | come

rumah sepulang dari kerjadan halini  homelam toostressed todo
menghalangi saya untuk memberikan the things|enjoy
kontribusi kepada keluarga saya

F-WC- WFC_02 Waktuyang saya sediakan untuk The time I spend on family
Time tanggung jawab keluarga sering responsibilities often
tersita oleh pekerjaan saya interferes with my work

responsibilities

WFC_06 Waktuyang saya gunakan dengan The time | spend with my

keluarga saya sering menyebabkan family often causes me not to

saya tidak dapat meluangkan waktu  spendtimein activities at work

untuk kegiatan kerja that could be helpful to my
career

WFC_08 Saya harus kehilangan kegiatan kerja | have to miss work activities

karena sebagian besar waktu saya due to the amount of time |
harus saya gunakan untuk tanggung  must spend on family
jawab keluarga responsibilities

F-WC- WFC_07 Karenatertekandirumah,sayasering Duetostressathome,lam
Strain memikirkan urusan keluarga di often preoccupied with family
tempat kerja matters at work

WFC_09 Karenasaya sering tertekan dengan Because | am often stressed
tanggung jawab keluarga, sayasulit ~ from family responsibilities, |
memiliki waktu untuk berkonsentrasi have a hard time concentrating

pada pekerjaan saya on my work

WFC_12 Ketegangan dan kecemasan dari Tension and anxiety from my
kehidupan di luar kerja sering terbawa family life often weaken my
pada pekerjaan saya ability todo my job

W-FC, work-to-family conflict; F-WC, family-to-work conflict; W-FC time, time-based
work-to-family conflict; W-FC strain, strain-based work-to-family conflict; F-WC time,
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time-based family-to-work conflict; F-WC strain, strain-based family-to-work conflict
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