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Subject: Acceptance Letter

Dear Iqlima Seilena Rachma Nurnaningtyas, Liliana Inggrit Wijaya

Congratulations!

Your Manuscript entitled “Service Quality, Brand Image, and Patient Loyalty in
Indonesian Primary Healthcare: Patient Satisfaction as a Mediator” has been accepted for
Volume 7 Issue 3 of Journal of Social Work and Science Education E-ISSN: 2723-6919, P-
ISSN: 2746-0827 that would be published on January-June 2026.

Your journal article will be indexed in Sinta 3, Google Scholar, Crossref, Garuda, Open
Alex, Scilit, and so on.

We look forward to receiving your subsequent research papers.
Best Regards,

Editor in Chief

Muhammad Mujtaba Asad
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